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Introduction

Well over a decade into the steady process of economic and political reform, Poland has secured its
place among the largest and most stable economies of Central & Eastern Europe. A proven member of
NATO, OECD, a newly admitted member of the European Union, Poland is also a reliable, ever attractive
partner for the international business community.

The inflow of foreign capital, initiated at the outset of the 1990s, is maintaining its pace. Foreign
investors � big and small � have already invested over USD 73 billion in the form of foreign direct invest-
ments, elevating Poland to the top of the Central & Eastern European region in terms of the cumulative
value of committed foreign capital.

The pace of foreign investments remains a valuable, objective measure of our economic development.
Knowing and appreciating the importance of foreign capital, the Polish government is continuing its sys-
tematic effort to liberalise and simplify the laws governing business activities in Poland. Today, our coun-
try offers would-be business partners a broad array of investment incentives, harmonised with the laws
of the European Union.

Poland's attractiveness to foreign business was also confirmed in the latest (2003) opinion poll directed
to international investors. Asked about their strongest motive to invest in Poland, they cited growth
prospects, the cost of labour, size of the Polish market, high level of skills of local employees, the oppor-
tunity to reduce manufacturing costs, as well as favourable conditions created for foreign business. 

Please take a moment to look through the latest, fourth edition of the Investors' Guide "Poland. How 
To Do Business", published jointly by the Polish Information and Foreign Investment Agency, Deloitte
and lawyers from the Wardy�ski & Partners Law Office. It was prepared with a view to offering our fo-
reign partners an overview of the terms and conditions of starting and conducting business activities 
in Poland. We hope that its content will generate interest in expanding into our country, thereby pro-
moting Poland on the international arena as good place to do business.

Andrzej Zdebski Michael Barrington
President President
Polish Information Deloitte
and Foreign Investment Agency



How to do business



I. Establishment of Business Activity
Step – by – Step
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II. Establishing & Doing Business 
in Poland

1. Starting up Business Activities in Poland 

11..11..  GGeenneerraall  RRuulleess  ffoorr  CCoonndduuccttiinngg  BBuussiinneessss  AAccttiivviittiieess  iinn  PPoollaanndd,,  IInncclluuddiinngg  AAccttiivviittiieess  ooff  FFoorreeiiggnn  EEnntteerrpprriisseess

The principal legal act governing business activities in Poland is the AAcctt  ooff  22  JJuullyy  22000044  ��  EEccoonnoommiicc
FFrreeeeddoomm  AAcctt. It regulates conducting, running and closing business activities in Poland, as well as the
tasks of the public administration in this regard.

FFoorreeiiggnn  ppeerrssoonnss1 from the European Union and the European Free Trade Agreement zones belonging 
to the European Economic Area (EEA) may establish and conduct business under the same rules as those
that apply to Polish entrepreneurs.

The same rules also apply to foreigners living outside the EU and the EEA who:
� have received a permit to settle in Poland,
� have consent for tolerated stay or the status of a refugee granted in the Republic of Poland, or
� enjoy temporary protection on this territory.

Unless international agreements state otherwise, foreign persons other than those indicated above have
the right to establish and conduct business activities only in the form of:
� a limited partnership,
� a limited joint-stock partnership,
� a limited liability company,
� a joint-stock company.

Such foreigners also have the right to enter into these types of partnerships or companies and acquire
their shares. Furthermore, ffoorreeiiggnn  eennttrreepprreenneeuurrss2 may conduct business activities in the form of a bbrraanncchh
ooffffiiccee, or they may establish rreepprreesseennttaattiivvee  ooffffiicceess in Poland.

11..22..  TTyyppeess  ooff  AAccttiivviittiieess  RReeqquuiirriinngg  LLiicceennsseess  oorr  PPeerrmmiittss

In accordance with Polish law, the performance of certain types of activities is limited by the need to
obtain decisions of state authorities regarding consent for conducting such activities. These activities may
be divided into four groups, i.e.:
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1 Under the law, a foreign person is: 
� a natural person residing abroad, without Polish citizenship, 
� a legal person with its seat (registered office) abroad; an organisational unit with its registered office abroad, not being a legal person, 

but having legal capacity.
2 According to the law, a foreign entrepreneur is a foreign person conducting business activities abroad. 



1. activities which may be performed after obtaining a ccoonncceessssiioonn,
2. activities which may be performed upon entry into the rreeggiisstteerr  ooff  rreegguullaatteedd  aaccttiivviittiieess,
3. activities which may be performed after obtaining a ppeerrmmiitt,
4. activities which may be performed after obtaining a lliicceennssee.

11..22..11..  CCoonncceessssiioonnss

Polish law requires that concessions be obtained in order to conduct the activities listed below:

TTaabbllee  11..  TTyyppeess  ooff  aaccttiivviittyy  rreeqquuiirriinngg  aa  ccoonncceessssiioonn

Concessions are granted for a limited duration of no less than 5 years (unless otherwise requested by
the entrepreneur) and no more than 50 years. Concessions are granted upon completion of administra-
tive proceedings or, if the number of concessions is limited, following a public tender. The authority issu-
ing the concession may monitor the activities of the entity that received a concession within the limits
specified by the law. 

11..22..22..  RReegguullaatteedd  aaccttiivviittiieess

The performance of certain activities � as specified by Polish law - requires compliance with specific con-
ditions that are contained in the provisions regulating such activities. 
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For instance, it may be specified that private investigation services (under the Act on detective services 
of 06/07/2001) and commercial trade in foreign currencies (regulated in the Act on foreign currencies 
of 27/07/2002) are such regulated activities.

Before starting such regulated activities, the entrepreneur should be registered in the register of regulat-
ed activities, which is held separately for each type of regulated activity. The authority holding the regis-
ter should enter the entrepreneur wishing to conduct the regulated activities into the register on the
basis of a written declaration of compliance with the rules and regulations of the provisions that apply
to the specific type of regulated activity. Such registration should take place within 7 days of filing the
motion. In the event the authority fails to make the relevant registration the entrepreneur may com-
mence activities 14 days from the date of filing the motion, following a written notification to the regis-
tration authority (unless the proceedings are pending in such a way that the entrepreneur was called
upon to supplement the motion).

11..22..33..  PPeerrmmiittss

Permits are required for activities such as the following:
� wholesale trade in alcoholic beverages; 
� production of alcohol, tobacco and tobacco-related products; 
� production and sale of toxic or poisonous substances; 
� production and sale of intoxicants and psychotropics; 
� production and sale of radioactive materials; 
� sale of dual-purpose substances;
� management of airports;
� production and trade in pharmaceuticals, as well as operation of a pharmacy or pharmaceutical 

warehouse; 
� certain postal and courier services; 
� operation of casinos; 
� operation of a bank; 
� operation of an insurance company or brokerage agency;
� operation of commodities exchange;
� operation of brokerage houses;
� telecommunications services;
� road transport;
� GMO research laboratories;
� mains water supply and sewage disposal;
� waste management;
� production of registration number plates;
� establishment of an investment fund or a pension fund; 
� operation of a customs agency;
� production and wholesale trade in pharmaceuticals for animals; 
� trade in fertilisers and pesticides;
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� real estate agency services;
� maritime fishing; 
� conducting economic activities in special economic zones.

11..22..44..  LLiicceenncceess

A licences is required under the regulations on specific types of activities (e.g. detective services, road
transport or railway transport). 

The import and sale of certain goods requires certificates, licenses or proof of standardisation. Such
goods include cosmetics, goods designated for children (crayons, paints, etc.), goods that are to be in
contact with drinking water, human remains, animals, meat, biological materials, plants and harvestable
materials. 

The import of certain goods is prohibited: (e.g. waste, asbestos and agents destroying the ozone layer).
Other import limitations may be introduced temporarily in order to protect the Polish market. 

Export restrictions apply to such items as certain monuments of Polish culture and national heritage. Other
export restrictions, including export prohibition or the duty to obtain an export license, may also be imposed
by the Polish authorities under regulations issued by the Minister of the Economy and Labour.

Some import restrictions arise from international regulations. These apply to endangered species of ani-
mals and plants, advanced technologies and goods being subject to international embargoes. 

The use of the public service telephone network and public telecommunications network for radio and
television broadcasting requires the permission of the Telecommunications and Post Regulation Office. 
A permit is not required to operate:
� a public telephone network located within a single municipality;
� a public telecommunications network used for radio and television broadcasting within a single 

residential building;
� a fixed line telephony network using a numbering system, which is made available by a public 

operator under a separate agreement.

The same conditions as in the case of other business activities apply to the provision of telephony and
other telecommunications services by foreign entities.

11..33..  PPoossssiibbllee  FFoorrmmss  ooff  CCoonndduuccttiinngg  BBuussiinneessss  AAccttiivviittiieess

11..33..11..  LLiimmiitteedd  LLiiaabbiilliittyy  CCoommppaannyy

Such a company is established to conduct all activities permitted by law, by way of a notary deed of
establishment.
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The founders may be both natural and legal persons. A limited liability company may also be established
by a single shareholder, but it may not be founded solely by another single-shareholder limited liability
company.

A limited liability company has legal personality and is represented by its Management Board. The
minimum initial capital of such a company is PLN 50,000. The minimum nominal value of the shares 
is PLN 50.

Contributions to a limited liability company may be made:
1. in cash,
2. in kind.

The limited liability company acquires legal personality once it is entered into the National Court
Register. 

11..33..22..  JJooiinntt--SSttoocckk  CCoommppaannyy

The minimum initial capital is PLN 500,000 and the minimum value of the shares is PLN 0.01.

The company must be founded by at least one natural or legal person. A joint-stock company may also
be founded by a single stockholder. However, a joint-stock company may not be founded by a limited
liability company that is established by a single shareholder.

The founders are obliged to draw up a deed of establishment and by-laws, both in the form of notary
deeds.

The company is managed by the Management Board and the Supervisory Board. Legal personality 
is acquired once it is entered into the National Court Register. 

A joint-stock company differs from a limited liability company in its ability to issue shares which may
be subject to public trading. Companies listed on the Warsaw Stock Exchange must be joint-stock
companies. 

Registration takes place at the division of the National Court Register at the District Court with jurisdic-
tion over the district in which the company is established and which will be its principal place of busi-
ness. The addresses of the Commercial Divisions of the National Court Register and information on their
territorial jurisdiction are available through the website of the Ministry of Justice � www.ms.gov.pl. 
After registration, the company needs to apply to the Statistical Office for a statistical identification num-
ber (REGON) and to the Tax Office (with jurisdiction over its place of business) for a tax identification
number (NIP).

Investor�s Guide Poland

10



Contributions to a joint-stock company may be made:
1. in cash,
2. in kind.

A contribution in kind to a joint-stock company will be subject to inspection by court-appointed experts. 

If the company generates a profit, after its annual balance sheet has been approved and due taxes have
been paid, a foreign shareholder is permitted to transfer the full amount of the profit due to him
abroad. 

11..33..33..  CCiivviill  PPaarrttnneerrsshhiipp

A civil partnership may be established under the regulations of the Civil Code by at least two natural 
or legal entities. An important feature is the lack of legal personality and the inability to act in its own
name in the economic exchange of goods and services. The partners are jointly and severally liable for
the partnership's liabilities. The income of a civil partnership is subject to personal income tax. Partners 
in civil partnerships must be registered in the Business Activity Register. The civil partnership should be
registered in the National Court Register as a registered partnership when its annual income in two con-
secutive financial years reaches a value that, according to accounting law, results in the duty to keep
books of accounts. It should be registered by the close of the second financial year. After registration,
the civil partnership becomes a registered partnership. 

11..33..44..  RReeggiisstteerreedd  PPaarrttnneerrsshhiipp

A registered partnership is a personal partnership, established under the regulations of the Code of
Commercial Companies to conduct business activities on a larger scale than a civil partnership. It is sub-
ject to registration in the Register of Entrepreneurs in the National Court Register. Despite the lack of
legal personality, a registered partnership has the right to act in its own name in the economic exchange
of goods and services. All partners have unlimited liability for the partnership's liabilities.

11..33..55..  LLiimmiitteedd  PPaarrttnneerrsshhiipp

The main feature of a limited partnership is that at least one partner has unlimited liability for the part-
nership's liabilities, while the others are only liable up to the amount specified in the agreement. 
A limited partnership has the right to act in its own name in the economic exchange of goods and serv-
ices despite the lack of legal personality. A notary deed is required to establish a limited partnership. 
The entity is also subject to registration in the National Court Register.

11..33..66..  PPrrooffeessssiioonnaall  PPaarrttnneerrsshhiipp

A professional partnership is a partnership established by partners for the purpose of performing a pro-
fession. A partner may be a barrister, a pharmacist, an architect, a civil engineer, a chartered accountant,
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an insurance broker, a tax adviser, an auditor, a doctor, a dentist, a veterinary surgeon, a notary, 
a nurse, a midwife, a legal adviser, a patent agent, a property expert or a sworn translator. A notary
deed is required to establish a professional partnership, and the entity is subject to registration in the
National Court Register.

11..33..77..  LLiimmiitteedd  JJooiinntt--SSttoocckk  PPaarrttnneerrsshhiipp  ((lliimmiitteedd  ppaarrttnneerrsshhiipp  iissssuuiinngg  sshhaarreess))

A limited joint-stock partnership is a partnership established by partners, acting in its own name in the
economic exchange of goods and services. Its main feature is that at least one partner is fully responsible
for the partnership's liabilities and at least one partner is a shareholder. The minimum share capital 
is PLN 50,000. A notary deed is required to establish a limited joint-stock partnership. Such a partnership
is subject to registration in the National Court Register.

11..33..88..  SSoollee  PPrroopprriieettoorrsshhiipp

This type of enterprise is established for the purpose of operating a small business by a private individ-
ual. It is registered in the Business Activity Register held by the municipality alderman (w�jt) or the mayor
of a city. The sole proprietor is subject to personal income tax (PIT) (see point 2.2.7.).

11..33..99..  BBrraanncchh  OOffffiiccee

By reciprocity, foreign investors are able to establish branches in Poland to conduct business activities. 
A branch is a part of a foreign company that does not have its own legal personality, but conducts busi-
ness in Poland. The branch may conduct business activities upon being entered into the National Court
Register. 

11..33..1100..  RReepprreesseennttaattiivvee  OOffffiiccee

Foreign entrepreneurs may also establish representative offices in Poland. The activities of these offices
are limited to advertising and promotion of their foreign business. The representative office must be reg-
istered in the register of representative offices. The register is held by the Ministry of the Economy and
Labour. 

11..44..  EEssttaabblliisshhiinngg  aanndd  RReeggiisstteerriinngg  aann  EEnnttiittyy  
(Step-by-Step using the example of a Limited Liability Company and Joint-Stock Company).

11..44..11..  EEssttaabblliisshhiinngg  aanndd  RReeggiisstteerriinngg  aann  EEnnttiittyy  

A limited liability company can be established by one or more natural or legal persons. 

A joint-stock company may also be founded by one or more legal or natural persons. 
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Banks must be established as joint-stock companies and may be founded by no fewer than three legal
persons or ten natural persons (unless the founder is a Polish or foreign bank, an international financial
institution or the State Treasury).

A company, both limited liability and joint-stock, is established under a founding deed, i.e. the Deed of
Association in the case of a limited liability company and a statute in the case of a joint-stock company.
The founding deed must be signed before a Notary Public in Poland. Upon signature of such a deed, 
the company being established receives the status of a company "in organisation". Such an entity may
acquire rights in its own name, including real estate and other rights in rem, may enter into obligations,
may sue and be sued. 

The following actions should be taken after the founding deed is signed:

� in the case of a limited liability company:
� appointment of the members of the Management Board (and Supervisory Board � voluntary in the 

case of limited liability companies with fewer than 25 shareholders and share capital of less than 
PLN 500,000);

� payment of the entire initial capital or transfer of ownership of contributions in kind.

� in the case of a joint-stock company:
� appointment of the members of the Management Board and Supervisory Board;
� payment of at least 25% of the share capital or transfer of contributions in kind constituting 25% 

of the share capital.

The next step is registration at the appropriate Registration Court. 
The following documents are required in the case of a limited liability company:
� an application � prepared on a special court form;
� attachments to the application, i.e.:

� the founding deed;
� a statement made by all the members of the Management Board that the financial contributions 

have been paid up or that the transfer of in-kind contributions has been guaranteed;
� the list of shareholders;
� a statement including the particulars of the Management Board members (names, addresses of 

domicile, confirmation that the Management Board members have not been found guilty of criminal
offences);

� a statement including the particulars of the sole shareholder;
� notarised Specimen Signatures of the members of the Management Board.

The following documents are required in the case of a joint-stock company:
� an application � prepared on a special court form;
� attachments to the application, i.e.:

� the statute;
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� acts of formation of the company and the acquisition of shares;
� a statement by all the members of the Management Board that the financial contributions have 

been paid up and that the transfer of non-financial contributions is guaranteed;
� the particulars of the company's management, together with their personal details;
� notarised Specimen Signatures of the members of the Management Board.

The company can then apply to the Central Statistical Office (GUS) for a statistical identification number
(REGON) and to the tax office for a taxpayer identification number (NIP). Such registrations may be made
for the company in organisation. The particulars and documents in each register should be supplement-
ed once the registration is finalised.

According to Polish law, every business entity must have an account at a Polish bank. The following doc-
uments should be provided to the bank in order to open such an account: 
� the founding deed or deed of formation; 
� specimen signatures; 
� the registration document from the Registration Court;
� correspondence from the Central Statistical Office providing the REGON number;
� the company's taxpayer identification number (NIP).

Since the company's share capital must be paid up (in full for a limited liability company and at least
25% for a joint-stock company) before lodging the application with the registration court, banks open
deposit accounts for companies in organisation for the purpose of such payment. These accounts are
converted into regular bank accounts upon the registration of the company and the delivery of the reg-
istration documents to the bank.

The company receive its registration number upon registration in the National Court Register.

11..44..22..  PPrrooppeerrttyy  aanndd  RReeaall  EEssttaattee  PPeerrmmiissssiioonnss

Special permission from the Ministry of Internal Affairs and Administration is required if a foreign company
(i.e. the company directly or indirectly controlled by a foreigner) wishes to purchase real estate in Poland.

11..44..33..  BBuuiillddiinngg  PPeerrmmiissssiioonn  

The primary authority in the supervision of construction is the chief administration officer (e.g. the alder-
man, chief surveyor, etc.) for a given municipality. He is empowered to delegate decisions to the munici-
pality. The municipalities or chief administration officers of municipalities should be approached for
building permission.

The voivod [marshal of a region or voivodship] supervises special building projects (such as airports,
hydro-technical constructions, military, defence and security constructions, etc.). He also serves as the
instance of appeal against decisions of the lower administrative level.
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The above bodies supervise and audit the compliance of projects with the construction law. In other
words, these bodies ensure that the envisaged plans conform to the law before building permission 
or approval for a construction project is issued.

Construction formally begins at the time when the preparatory work at the construction site commences
(i.e. geodesic delimitation, levelling the area, establishing the construction site, including construction 
of temporary buildings and connecting to the utility network for the needs of the construction site).

The investor is obliged to inform both the authority that granted the permission and the supervising
architect of the date when construction for which the permission is required (not later than seven days
before the start) is to begin. A written statement signed by the construction manager and the investor's
inspector, who assumes responsibility for managing the building process, should be attached.

The people participating in the building process are:
� the investor;
� the investor's inspector;
� the architect;
� the construction manager.

The functions of the construction manager and the investor's inspector must be performed by separate
individuals.

The investor is obliged to inform the appropriate authority in the event of a replacement of the con-
struction manager, the investor's inspector or the chief architect, specifying the date of the change.

Construction supervisors may include a clause in the building permission stating that after completion 
of the building process, the investor must obtain building occupancy permission. In such a case, the
investor is obliged to send the notification of completion of the construction works to the following
authorities:
� Environmental Protection Inspection Office;
� Sanitary Inspection Office;
� State Fire Brigade;
� National Labour Inspectorate.

The above authorities are given 14 days to register any objections. If no response is received within 
that time, it is assumed that there are no objections.

Documents which need to be included in the notification of completion of the construction are:
� the original construction logbook;
� a statement by the construction manager on compliance of the construction designs with Polish stan-

dards, regulations and permissions, stating that the construction site is in a state of order (including 
the street and the neighbouring real estate, if used);
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� a statement that bordering areas are properly managed, if the use of the building requires this;
� reports of examinations and checks; 
� a post-construction geodesy list. 

11..44..44..  TTaaxx  RReeggiissttrraattiioonn  aanndd  LLiiaabbiilliittiieess

Every company is obliged to register with a tax office as a remitter of VAT if its estimated annual
turnover exceeds EUR 10,000. Companies must also apply for the taxpayer identification number (NIP-2)
(see point 2.2.1.). 

All documents (or their certified copies) which are required for the formation of a company, as men-
tioned in points 1.3. and 1.4. above, are required in the registration process.

11..44..55..  EEmmppllooyymmeenntt  DDuuttiieess  

A staff member must be registered with the Social Insurance Institution (ZUS) within seven days of the
commencement of his employment.

11..44..66..  LLiicceennsseess

Establishing a company with a foreign shareholding does not usually require any special permission 
or license. The activities requiring a license have been described in detail in point 1.2.1. of this guide. 

Special approval from the Office for Competition and Consumer Protection may be required in certain
cases when acquiring shares in a new or existing company. This applies to both Polish and foreign enti-
ties.

11..55..  OOffffiiccee  RReennttaall

Office rents are denominated in USD or EUR, but paid monthly or quarterly in Polish zlotys. With
Poland's new EU status and strong exchange rates, landlords are encouraged to quote rents in EUR.
Additionally, tenants are obliged to pay service charges, which average between EUR 3.5 and 5 per 
sq. m per month. They mainly include the following costs: water, electricity, heating, air-conditioning,
maintenance, cleaning, etc. They are added to the net rents and are generally calculated according to
the amount of floor space. A charge is also usually added to the net office space for common areas. 
The charge is calculated on the pro rata share of common areas used (lift lobby, reception, toilets, etc.).
Tenants are obliged to pay 22% value added tax (VAT) on the rent and service charges. The level of 
the rent depends on location, quality of finish, size and the rental term. 

The Polish office market is still a tenant's market. Various incentives are offered by landlords to attract
new tenants that have a significant impact on the net effective rental values (a 10 � 15% reduction in
rents). These include a fit-out allowance, rent-free periods (from 1 to 9 months) or free parking spaces. 
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Rental agreements are becoming more standardised, which in turn makes office premises more secure
for investors. The level of rents is becoming closer to that of other European cities, such as Vienna,
Berlin or Amsterdam. 

TTaabbllee  22..  TThhee  WWaarrssaaww  OOffffiiccee  MMaarrkkeett
OOffffiiccee  RReennttss  iinn  WWaarrssaaww  ((UUSSDD//ssqq..  mm//mmoonntthh))

* It is estimated that rents may decline slightly over the coming two or three years, especially in office
buildings located outside the city centre. Market forecasts predict that the overall vacancies in Warsaw
will continue to decline and prime rents should remain stable, mainly because of positive economic
forecasts, combined with higher-than-expected take-up and the relatively low supply of modern office
stock.

11..66..  AAccqquuiirriinngg  RReeaall  EEssttaattee  

Real estate, as defined under Polish law, comprises land, buildings on plots of land and premises (apart-
ments, office space, etc.). Real estate can be used under the following legal forms:
� ownership right; 
� the right to a long-term lease (also known as perpetual usufruct), where ownership of the land rests 

with the State Treasury or a municipality. The leaseholder gains ownership rights over the buildings 
on the given plot of land and the right to use the land for a period of 40 � 99 years in return for an 
annual charge. The leaseholder may sell the right or use it to secure his loans;

� usufruct;
� lease or rental.

The main difference between lease and rental is that a leaseholder acquires the right to use the land and
takes full financial advantage of the land's properties over the duration of the lease contract. The lease-
holder pays a fee to the landlord for those rights. In the case of rental, only the right to use the rented
item is acquired in exchange for the rental charges paid to the person letting the object, who is usually
the owner or holder of a long-term lease.
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All purchase or long-term lease contracts must be certified by a notary; otherwise, they may be deemed
invalid. 

A foreigner may purchase real estate only after receiving permission from the Ministry of Internal Affairs
and Administration (after approval by the Ministry of Defence and, in the case of farmland, also after
receipt of approval by the Minister of Agriculture). 

Permission is also required in the case of acquisition or receipt of shares / holdings in a company 
by a foreigner, if this company owns or is in possession of the right to a long-term lease of real estate, if:
� through this transaction, the company becomes a controlled company (the shareholder has the major-

ity of the votes at the General Meeting of Shareholders and has the right to appoint members of the 
Management Board, members of the Supervisory Board and others, as provided for in article 4 �1, 
item 4 of the Code of Commercial Companies);

� the company is a controlled company and the shares / holdings are acquired by an entity which was 
not a shareholder before the transaction.

This permission is not required when the shares of the company are traded on the stock exchange. 

From the day of accession to the EU (1 May 2004), foreigners who are citizens or entrepreneurs of the
EEC countries do not need permission to purchase real estate and to acquire or receive shares / holdings
in a company, if this company owns or is in possession of the right to the long-term lease of real estate. 

Exceptions to the above are:
� farmlands and woodlands � permission is required during the first 12 years from the date of Poland's 

accession to the EU. However, permission is not required if several conditions are fulfilled: if the per-
son who wants to purchase real estate is a leaseholder over a defined period (7 years for western 
regions of Poland and 3 years for the remainder, starting from the official authentication of the lease-
hold contract) and if the leaseholder personally conducts agricultural activities and lives legally in 
Poland;

� "second house" � permission is required during the first 5 years from the date of Poland's accession 
to the EU (however, permission is not required if a foreigner lives legally and continuously in Poland 
for 4 years or if he purchases a "second house" in order to conduct business activities in tourism services).

The Ministry of Internal Affairs and Administration must issue the permit in question within: 
� a maximum of 30 days in the case of real estate located in special economic zones; 
� a maximum of two months in the case of other real estate. 

The exception to the above rules is the case of companies that have acquired or are in the process of
acquiring real estate with an area not exceeding 0.4 ha, on condition that the real estate is located in 
a developed area and is to be used for the company's statutory purposes.
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Non-compliance with the above rules may result in the land purchase agreement being deemed invalid.

A foreigner intending to buy real estate in Poland may apply for a promise to receive the above permis-
sion. The promise is issued in accordance with the principles of issuing administrative decisions. It is valid
for a period of six months from the date of issue and obliges the Minister of Internal Affairs and
Administration to unconditionally grant permission for the purchase of real estate. Rejection can only
occur in the event of a considerable change in circumstances. The promise may also be issued to a legal
entity with its registered office in Poland that is considered a foreign entity under the Polish legal system. 

A proprietary right (or rights) to a long-term lease owned by the state or a municipality may only be sold
through an auction. In other cases, the sale of the lease can take place through private negotiations.

11..77..  TThhee  CCoonnssttrruuccttiioonn  PPrroocceessss

According to the Construction Law, the construction process may be undertaken only upon obtaining
building permission issued by the construction supervisory authorities (a municipality's alderman or 
a town's major). The permission must be in line with the local master plan. 

Under the Zoning Law, local master plans specify the purpose of the land, the layout of public purpose
investments and a specification of the methods and conditions of land development. If a master plan
exists for the area planned for the investment, an application for building permission may be filed direct-
ly on the basis of this plan.

If there is no master plan, a decision on site development conditions (decyzja o warunkach zabudowy,
WZ) must be obtained before land development methods can be determined. This decision is issued by
the head of the municipality or the town's mayor and is binding on the authority that later issues the
building permission. A decision on site development conditions may only be issued when all the follow-
ing conditions are met (with certain exceptions regarding, for instance, production investments): 

1) at least one neighbouring plot, accessible from the same public road, has been developed in a way
that allows the requirements for the new land development to be determined, i.e. maintaining the
same purpose, parameters, features and ratios affecting land development, including architectural
outlines and structural forms, building line and degree of land use (the so-called "good neighbour's"
principle);

2) the land has access to a public road;

3) the existing or planned infrastructure is sufficient for the investment;

4) no change of use consent is required for agricultural or forest land to be used for non-agricultural 
or non-forest purposes, or consent was obtained on the basis of local plans which are already invalid;
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5) the decision is compliant with separate regulations (e.g. the Environmental Protection Act, the Act 
on the Protection of Forests and Agricultural Land, the Monuments Protection Act).

Proceedings regarding the determination of the development conditions may be suspended for up 
to 12 months from the date of filing the application for determining the development conditions.

In addition to the decision on site development, the application for the permission should also be
accompanied by a construction design prepared by an authorised person in compliance with specific
construction and technical provisions. The design may be submitted for approval even before applying
for the permission. In such a situation, the application for the permission must be submitted during the
validity period of the decision approving the design. This period is specified in the decision approving the
design, but may not exceed one year. The law specifies all other conditions which should be met, as well
as documents which should be attached to the application for the building permission. 

The building permission expires if the construction is not commenced within 2 years of the date 
of obtaining the permission or if the construction is temporarily suspended for a period longer than 
2 years. The use of the completed building or facility may commence upon notifying the construction
supervisory authority 14 days before first use of the construction facility, and an obligatory inspection
(some exceptions exist). Further details on permissions required for the use of a completed building 
are specified in point 1.4.3. of this Guide. 

Recent amendments to the construction law have also extended the ways of legalising facilities erected
without building permission or not in compliance with the building permission. However, such facilities
may be legalised only if:

1) the documents presented by the investor show that the facility complies with the provisions specified
above, including the site development regulations, and, in particular, with the requirements of appli-
cable local master plan;

2) building plans are presented with all required details; 

3) a fee for legalisation is paid.

The year 2003 brought changes in the Law on Spatial Development. Prior to these, any large-scale
development required two separate decisions (see above): 
� a decision on site development conditions (decyzja o warunkach zabudowy);
� building permission, based on the above decision.

The new Law on Spatial Development has the purpose of eliminating the need to obtain a decision on
site development conditions. This will only apply, however, to the areas for which new detailed zoning
plans have been adopted (in all other regions, the site development decision will still be required). The
benefit to investors here is that such a site development decision can be legally transferred to third par-
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ties (which, under the former law, was only possible with regard to the building permission). This new
opportunity could prove particularly valuable to those selling their investment properties together with
valid and final development decisions.

Development of land must be consistent with the local master plan (if such a plan exists). Any decision
on site development which does not comply with the plan is deemed invalid. If the previously issued
decisions are not consistent with the new or revised plan, they expire unless the building permission 
has already been issued.

As of 1 May 2004, new VAT rules started to apply to taxation of land. Until 30 April 2004, land was
exempt from VAT. After that date, the transfer of land is generally subject to VAT, with certain exemp-
tions (including undeveloped land) other than the so-called construction areas.

11..77..11..  BBuuiillddiinngg  PPeerrmmiissssiioonn

Building permission has been discussed in detail in point 1.4.3. above.

11..88..  EEmmppllooyymmeenntt  ooff  WWoorrkkeerrss

11..88..11.. EEmmppllooyymmeenntt  OOffffiicceess

There are various methods of seeking work in Poland. However, it is recognised that an application 
(a CV and a cover letter) sent directly to an employer considerably increases the chances of employment.
It is possible to seek job offers through state employment services, non-state employment agencies,
press advertisements and through the Internet.

SSttaattee  eemmppllooyymmeenntt  sseerrvviicceess

There are links to the administrative district [powiat] labour offices on the websites of the regional
[wojew�dztwo] labour offices, which post job offers in the Internet. According to the Act on the
Promotion of Employment and Labour Market Institutions, citizens of EU member states and citizens of
countries with which the European Union has signed agreements on the free movement of persons have
the right to use labour agency services offered by the district and regional labour offices. Using these
services is conditional upon registration at an administrative district labour office as unemployed or seek-
ing work. Anyone wishing to register as unemployed or seeking work at the local administrative district
labour offices must provide the following: school certificates, work certificates and a personal identifica-
tion document. Administrative district labour offices, as well as information and careers guidance cen-
tres, operating within the framework of the state employment services, have at their disposal computer
terminals with Internet connections for their clients. Both local and national press is also available. 
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NNoonn--ssttaattee  eemmppllooyymmeenntt  aaggeenncciieess

Non-state employment agencies have been operating on the Polish labour market for a number of years,
conducting personnel search and selection for employers. This recruitment method is becoming increas-
ingly popular, especially in large industrial cities (with populations over 100,000), such as Warsaw,
Pozna�, Cracow, etc. These agencies are keen to advertise their services in the Internet. 

Employment agencies in Poland must be entered into the register of employment agencies, which is held
by the Ministry for Economy and Labour. A certificate is issued as confirmation of such an entry. 

A list of registered agencies may be obtained from regional and administrative district labour offices, as
well as information and career guidance centres. It can also be found in the website of the labour office
information service under the heading of employment agencies. 

PPrreessss

The most popular national Polish daily newspapers with job offers are �Gazeta Wyborcza� � �Jobs� sup-
plement [Praca] on Mondays, �Rzeczpospolita� � �My Career� supplement [Moja Kariera] on
Wednesdays and �	ycie Warszawy� � �Work and Education� supplement [Praca i Nauka] on
Wednesdays. These supplements contain job advertisements for managers, directors, assistant managers,
finance and banking experts, engineers, IT specialists, accountants, secretaries and clerks. Furthermore,
job offers are published in all local daily newspapers. However, these are usually job advertisements
within the respective region [wojew�dztwo]. They contain job advertisements for manual workers, such
as for carpenters, welders, drivers, construction workers, etc. Some newspapers that publish job adver-
tisements, such as �Gazeta Wyborcza�, also post the information in their websites. 

IInntteerrnneett

The Internet is the richest source of information for job advertisements in Poland. Here, it is possible to find
many advisory services, employment agencies, job advertisements, press advertisements, discussion group
pages and information on companies. This information may be searched for using various selection options,
ranging from the preferred place of work to a type of job. It is worth remembering that the Internet is 
a constantly changing medium. Many new addresses appear regularly, but many also cease to exist.

11..88..22..  RReessiiddeennccee  aanndd  WWoorrkk  PPeerrmmiittss

11..88..22..11..  TThhee  RRiigghhtt  ooff  RReessiiddeennccee

Visas applicable to non-residents intending to stay in Poland can be of several types:

AA  tteemmppoorraarryy  rreessiiddeennccee visa allows the holder to stay in Poland without being employed or running prof-
it-oriented activities.
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A temporary residence visa is issued for a limited period. The total time over which a foreigner is permit-
ted to stay in Poland on such a visa cannot exceed six months within a 12-month period from the date
of his first entry. 

AA  vviissaa  wwiitthh  aa  wwoorrkk  ppeerrmmiitt entitles the holder to be employed or be involved in profit-oriented activities.
A visa with a work permit can be granted to a foreigner who has received a work permit from the
voivod with jurisdiction over the territory where the employer's company has its registered office. The
visa is issued for the duration specified in the work permit, but no longer than three months. The visa
may be extended for three additional months. After that time, a foreigner who wishes to remain in
Poland must apply for a temporary residence permit.

Visas are issued in the home country of the individuals by the Polish diplomatic agencies and consular
offices. Visa extensions are issued in Poland by the voivodship authority with jurisdiction over the territo-
ry where the foreigner is staying or planning to stay.

AA  tteemmppoorraarryy  rreessiiddeennccee  ppeerrmmiitt can be granted when the foreigner proves the existence of justifying cir-
cumstances, which can be e.g. receipt of a work permit or conducting business activities in Poland. 

PPeerrmmiissssiioonn  ffoorr  ppeerrmmaanneenntt  rreessiiddeennccee can be granted to a foreigner who satisfies the following conditions:
� he can prove his permanent family or economic relations with Poland;
� he has secured accommodation;
� he has stayed in Poland with permission for at least five years immediately before applying for perma-

nent residence (or three years, based on a temporary residence permit issued for the purpose of 
reuniting with his family).

All residence permits are issued by the voivod with jurisdiction over the foreigner's place of residence 
in Poland.

11..88..22..22..  EEmmppllooyymmeenntt  ooff  FFoorreeiiggnneerrss

The indispensable condition for a foreigner to be employed in Poland, with some exceptions that are
provided for by law, is the receipt of a work permit.
This condition does not refer to foreigners who:
� have received a permit to settle in Poland, or 
� have a refugee status, or
� are UK, Irish and Swedish nationals, or
� EU nationals who have worked in Poland on a work permit for at least the previous 12 months.

The procedure of issuing a work permit consists of the following three stages:
1. the employer who intends to hire a foreigner receives a promise that the work permit will be issued;
2. the foreigner receives a visa with a work permit or a temporary residence permit;
3. the work permit is granted to the foreigner.
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Promises to grant a work permit and the work permits are issued by the voivod with jurisdiction over 
the territory in which the employer's company has its registered office.

The promise is granted for a limited period, to a defined person and employer, for a specified position 
or type of work. The permit is issued on the conditions specified in the promise, for a period that does
not exceed the period of residence defined in the visa or the validity period of the temporary residence
permit. 

The voivod may extend the validity of the work permit granted to the foreigner upon the employer's
application. 

If the foreigner already holds a temporary residence permit on the date of submission of the application
for the work permit, the voivod decides whether to issue the permit without being obliged to grant the
promise.

A foreigner may be employed in Poland without a work permit in the following cases:
� holding training, participation in internships or advisory programmes conducted within the framework

of EU activities or other international support programmes,
� foreigners from countries with which Poland has signed international agreements allowing for 

employment without work permits, 
� foreigners performing art-related services, individually or in teams, for up to 30 days in a calendar 

year,
� foreigners who have permanent residence abroad and are delegated to the territory of Poland by 

a foreign employer for a period of no longer than three months in order to:
a) perform assembly or maintenance work, or repairs of technologically complete structures, machines

or other equipment, if these are manufactured by this foreign employer;
b) perform acceptance of machines or other equipment manufactured by a Polish company;
c) train the employees of a Polish employer who is the recipient of the structures, machines or other 

equipment [referred to in point a] on the operation and maintenance of this equipment;
d) assemble, disassemble and supervise exhibition stands, if the exhibitor is a foreign employer who 

delegates the foreigner.

A foreigner holding a post in a governing body of a legal entity in Poland requires a work permit, even 
if the foreigner is not employed under an employment contract and is not paid for this function.
Foreigners holding posts in governing bodies of legal entities that conduct business activities, who main-
tain their permanent residency abroad and work in Poland for no longer than 30 days in a calendar year
do not need a work permit.
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"Toyota Motor Manufacturing Poland is
proud to be a company that is involved in
building Poland's new economy. Toyota will
invest EUR 400 million in Wa
brzych and will
employ 1,700 people by 2005. Our objective
is to create an efficient and environmentally
friendly factory producing transmission sys-
tems and engines that are capable of com-
peting with the company's other divisions.

We are on the right track towards achieving this objective because of the involvement of our employees
and good cooperation with the local authorities and the Polish government. We highly value the positive
approach to Toyota's investments in Poland. In return, TMMP would like to be a good member of the
local community."

YYuuttaakkaa  MMiiyyaammoottoo,,  PPrreessiiddeenntt  ooff  TTooyyoottaa  MMoottoorr  MMaannuuffaaccttuurriinngg
PPoollaanndd  SSpp..  zz  oo..  oo..
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"Several factors affected IKEA's decision to invest in Poland:
- our long-term cooperation,
- a well-educated workforce and long traditions in the production of furniture,
- low labour costs,
- the market size and its considerable potential,
- the entrepreneurial spirit of the Poles and their willingness to learn, develop and raise their 

qualifications.

Moreover, Poland has other advantages that are significant from IKEA's point of view:
- the geographical location, facilitating both export of products and import of raw materials,
- a large domestic market.

Poland's accession to the EU can bring benefits for the development of IKEA's operations in Poland
because of:
- an increased rate of economic growth,
- the easier and more efficient flow of goods and accurate supplies because of the lack of border 

control,
- the opportunity to implement the long-awaited infrastructure investments, which in turn can create 

new jobs and improve Poland's economic efficiency."

JJaann  MMuussiioolliikk,,  GGeenneerraall  DDiirreeccttoorr  ooff  IIKKEEAA  PPoollsskkaa  GGrroouupp
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2. Conducting Business Activities – Basic Regulations 

22..11..  AAccccoouunnttiinngg  aanndd  FFiinnaannccee  RReegguullaattiioonnss

22..11..11.. AAccccoouunnttiinngg  RReegguullaattiioonnss

After the most recently introduced amendments and interpretations, Polish accounting standards 
do not differ significantly from international standards. Furthermore, in cases where no national
accounting standard exists, the appropriate International Financial Reporting Standard(s) may be applied.
From 1 January 2005, all companies listed on the Warsaw Stock Exchange will be obliged to prepare
their financial statements in accordance with the International Financial Reporting Standards. Accounting
may be managed by the business entity itself (at the company's registered office), or by another autho-
rised entity providing external services. The tax office should be informed of the latter case in writing.

All accounting documentation, records and reports must be prepared in Polish and in the Polish currency
(PLN). Only the source documents need not be translated into Polish, however, at the request of the fis-
cal audit authorities or an auditor, a reliable translation of the specified bookkeeping vouchers made out
in a foreign language must be provided. All source documents, records and reports for the last five years
of activity (including tax returns) must be held by the company. The approved annual financial state-
ments must be retained permanently.

Entities must apply the accounting principles specified in the Accounting Act to ensure a true and fair
presentation of their economic and financial position, as well as their financial results.

Events (including business transactions) must be entered into accounting ledgers and disclosed in the
financial statements according to their business nature. An entity may adopt certain simplifications 
in the application of the accounting rules, on condition that these do not significantly affect the attain-
ment of the above objectives.

The manager of the entity is responsible for the fulfilment of the accounting duties.

The accounting year (which must overlap the tax year) covers 12 sequential months. Should it not coin-
cide with the calendar year, the appropriate tax office should be informed.

Accounting records, financial statements and accounting vouchers should be stored for the periods 
specified in section 8 of the Accounting Act.

22..11..22..  FFiinnaanncciiaall  SSttaatteemmeennttss

The annual financial statements consist of a balance sheet, profit and loss account, additional informa-
tion (including an introduction to the financial statements), as well as supplementary information and
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explanations. Entities audited in the given year must also present a cash flow statement and a statement
of changes in the entity's share capital.

Together with annual financial statements, the management must prepare a report on the entity's activi-
ties, which, in particular, contains information on major events that are material to the entity's activities,
the entity's expected development and major achievements in the area of R&D, as well as the entity's
present financial condition and projections.

22..11..33..  AAuuddiittss

Annual consolidated financial statements of capital groups and annual financial statements of joint-stock
companies, banks, insurers and investment and pension funds must be audited.

Other entities must be audited if two of the following three conditions were met in the preceding finan-
cial year:
� average annual employment amounted to at least 50 people;
� the total of net turnover and financial income amounted to at least EUR 5 million;
� the total balance sheet assets as at the end of the accounting year amounted at least EUR 2.5 million.

The euro/zloty exchange rate announced by the NBP on the last day of the fiscal year is used for the cal-
culation.

Audits must be conducted by an independent entity with a license to perform audits before the financial
statements are accepted by the Annual General Meeting.

All entities that are obliged to prepare annual audits must publish (in the Monitor Polski B) their balance
sheet, profit and loss account, statement of changes in the share capital and the cash flow statement,
the introduction to the financial statements, together with the auditor's opinion, the statement of dis-
charge granted by the Annual General Meeting and the decision on profit distribution.

The manager of the entity must submit all the above documents to the appropriate Court Register for
publication within 15 days from the date on which the annual financial statements were approved.

22..22..  TTaaxxeess

22..22..11..  TTaaxxeess  iinn  PPoollaanndd

The taxation system is uniform across the Republic of Poland, and only small differences may appear in
local taxes. In general, foreign companies and individuals pay the same taxes as Polish legal entities or
private individuals. The exceptions to this rule are businesses where taxation is regulated by international
treaties signed by Poland (Agreements on the Avoidance of Double Taxation).
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The main taxes in Poland are:
� corporate income tax (CIT);
� personal income tax (PIT);
� tax on goods and services (VAT);
� excise tax;
� stamp duty / tax on civil law transactions. 
See point 1.4.4.
All companies intending to conduct business activities are given a taxpayer identification number (NIP)
after registration with the appropriate local tax office. Taxpayers are obliged by law to keep their
accounts and calculate tax independently. 

22..22..22..  TTaaxx  SSyysstteemm  aanndd  RReegguullaattiioonnss

All taxes in Poland are imposed by the government in taxation acts which set the rules for imposing taxes,
their rates and duties as well as the responsibilities of taxpayers. The Minister of Finance may be authorised
by an act to decree regulations. All legislation is published in official publications [Journal of Laws (Dziennik
Ustaw � Dz. U.) and the Official Journal of the Republic of Poland (Monitor Polski � M.P.)].

The Tax Ordinance is the most general tax regulation which defines:
� the tax administration structure;
� general taxation regulations, e.g. payment deadlines and tax arrears;
� tax liabilities of third parties;
� tax information;
� tax proceedings;
� fiscal confidentiality.

Taxes in Poland are administered by:
� tax offices - units supervising the collection of taxes in their territories. They also issue individual 

administrative decisions in taxation cases. Fiscal audit offices also exist, which perform taxation and 
procedural audits of fiscal accounting;

� tax chambers - supervise the tax offices and are empowered to review the administrative decisions 
of tax offices and fiscal audit offices;

� the Minister of Finance - is responsible for the Polish budgetary policy and supervises the entire taxa-
tion system. 

Taxpayers may appeal to the tax chamber against decisions of the local tax office or fiscal audit office.
An appeal against a decision of the tax chamber may be directed to the Regional Administrative Court.
As of 1 January 2004, taxpayers are also entitled to resort to the Supreme Administrative Court to
review judgements of the Regional Administrative Courts.

Taxpayers are not formally able to receive advance rulings. The Minister of Finance is entitled to interpret
the tax law ex officio. 
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On the request of taxpayers, tax offices are obliged to provide written information about the appli-
cation of the tax law to their individual cases in which tax proceedings or tax audit proceedings have
not yet commenced. Such information, however, does not constitute a binding ruling and cannot
necessarily be relied upon by the taxpayer. Even so, should the taxpayer act on the information
received from the tax office, this should help avoid certain negative consequences. In particular, the
taxpayer would not be subject to penal-fiscal liability and would not be liable for penalty interest on
tax arrears in the event that the tax authorities take a different view on a matter previously defined
in this information.

As of 1 January 2005, new legislation will be introduced which will allow taxpayers to apply for binding
rulings. The main difference between the current and the new legislation is that during the tax audit,
the tax authorities can currently impose an interpretation of the law that differs from that expressed in 
a previously obtained ruling. As a result, the taxpayer may find himself with tax arrears. The new legisla-
tion requires that the tax authorities respect a ruling even if it ultimately turns out to be wrong.

22..22..33..  CCoorrppoorraattee  IInnccoommee  TTaaxx  ((CCIITT))

Companies and organisational units (with the exception of partnerships) are subject to corporate income
tax. Taxpayers that have their registered office or their Management Board in Poland are liable for CIT
on their global income. If a corporate taxpayer does not have its registered office or Management Board
in Poland, the tax is levied only on the income derived in Poland, unless double taxation treaties state
otherwise. Having satisfied several conditions, companies may establish a "fiscal unity" � a group of
companies treated as a single CIT taxpayer (the concept of a "fiscal unity" is discussed in more detail 
in point 2.2.3.5 of this Guide).

22..22..33..11..  TTaaxxaabbllee  IInnccoommee  aanndd  TTaaxx  RRaatteess

Taxable income is the aggregate of all revenues earned in a tax year - both financial and operational
(with exceptions), net of deductible expenses. Income less additional specific expenses (e.g. deductible
donations) constitutes the basis for the calculation of taxation. 

Tax-deductible costs are generally the costs that are borne with the intention to generate taxable rev-
enue. Some expenditures, however, are not tax-deductible (e.g. certain advertising and representation
costs, some kinds of penalties or interest). 

Fixed assets and intangibles are subject to depreciation/amortisation write-offs. Where their value is less
than PLN 3,500, they can be deducted with a single write-off in the month in which they are brought
into use or in the following month. Certain assets, such as land and works of art, cannot be depreciated.

Income (tax base) that is calculated in accordance with the tax provisions is subject to CIT at a rate 
of 19%, which ranks among the lowest in Europe. 
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Revenues / deductible costs generated by a partnership are added to each partner's revenues / deductible
costs in proportion to their shares in the partnership; thus, the income is effectively taxed at the level 
of each partner.

The calendar year is generally the tax year. Taxpayers may, however, select a different tax year covering
12 consecutive calendar months.

22..22..33..22..  TTaaxxaattiioonn  ooff  DDiivviiddeennddss

Revenue (income) from profit distribution of a corporate entity with its registered office in Poland,
including dividend income (as well as redemption of shares, liquidation proceeds, income / supplemen-
tary capital allocated to the share capital, etc.), is taxed at a rate of 19%. This tax is withheld and remit-
ted by the company paying the dividends. 

The exemption from withholding tax on revenue (income) from profit sharing in a corporate entity
earned by EU companies has been applicable since 1 May 2004. In order to benefit from the above
exemption, the recipient of the dividend needs to satisfy the following conditions:
� it does not have its registered office in Poland and its Management Board is not located in Poland;
� it is subject to unlimited tax liability in an EU member state (i.e. is subject to corporate income tax 

on its worldwide income);
� it holds at least 10 % of the shares in a Polish company paying dividends for an uninterrupted period 

of at least two years.

The amendment to the CIT Law of 18 November 2004 provides that the 10% shareholding threshold 
is subject to the transition period ending 1 January 2009, during which it will be gradually reduced. 
The transition period is as follows:
� from 1 January 2005 until 31 December 2006 the required shareholding in a Polish company paying 

dividends is at least 20%;
� from 1 January 2007 until 31 December 2008 the required shareholding in a Polish company paying 

dividends is at least 15%;
� from 1 January 2009 the required shareholding in a Polish company paying dividends is at least 10%.

In addition, if the requirement to hold shares in a Polish company for 2 years is not satisfied at the time
of the distribution of the dividend, the exemption is still available for the recipient of the dividend.
However, if the shares are alienated before the 2-year period lapses, the exemption expires and the
company paying the dividends is required to pay the dividend withholding tax according to a relevant
Double Taxation Treaty, together with penalty interest.

The withholding tax rate on dividends payable to foreign entities may be reduced under the applicable
double taxation treaties. In order to benefit from the reduced Treaty rates, the foreign recipient of
income should provide the Polish remitter of the dividend with a certificate of tax residency issued by 
the tax authorities in its home country. 
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Where a dividend is paid to a legal person being a taxpayer with residency in Poland, the withheld tax
can be credited against its CIT liability. If the tax credit cannot be used in a given tax year, it may be car-
ried forward. 

Dividends received by Polish tax residents from foreign companies are aggregated with other taxable 
revenues subject to CIT at a rate of 19%. However, the withholding tax payable abroad may be credited
against the CIT liability in Poland (although the credit may not exceed the CIT attributable to the divi-
dend-type income).

Furthermore, underlying tax related to dividends received by a Polish company from an entity being resident
of a non-EU state with which Poland has concluded a Double Taxation Avoidance Treaty may be credited
against CIT, provided that: (i) the Polish company holds at least a 75% stake in the dividend payer, and (ii)
the Polish company has held the shares for at least two years before the distribution of the dividend.

Underlying tax related to dividends received by Polish taxpayers from an entity that is domiciled in 
an EU member state may be credited against CIT, provided that: (i) the Polish company holds at least 
a 10% stake in the dividend payer, and (ii) the Polish company has held the stake for at least two years
preceding the distribution of the dividend. 

However, the 10% shareholding threshold is subject to the same transition periods as specified above
for the exemption from dividend withholding tax paid to an EU company. 

Taxpayers are not entitled to the underlying tax credit in the event of receiving liquidation proceeds. 

22..22..33..33..  TTaaxxaattiioonn  ooff  IInntteerreesstt,,  RRooyyaallttiieess  aanndd  IInnttaannggiibbllee  SSeerrvviicceess

The general rule is that interest is recognised for CIT purposes on a cash basis (both as revenue and 
as a deductible expense), i.e. interest constitutes a tax-deductible expense to the debtor and taxable
income for a creditor when it is paid or compounded. 

Interest paid to an entity without residence or without a registered office in Poland is subject to with-
holding tax at a rate of 20%, unless a relevant Double Taxation Treaty provides for a reduced tax rate. 

Similarly, the 20% withholding tax applies to royalties and certain intangible services (such as consulting,
accounting, market research, legal services, advertising, management and control, data processing,
human resources, guarantees and other services of a similar nature), unless a relevant Double Taxation
Treaty provides otherwise. In general, payments for intangible services are classified under double taxa-
tion treaties as business profits that are not subject to withholding tax in the source country. 

The amendment to the CIT Law of 18 November 2004 provides that the withholding tax rates applicable
to the interest and royalties will be subject to a gradual reduction according to the following timetable:
� from 1 July 2005 until 30 June 2009 � the applicable rate is 10%;
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� from 1 July 2009 until 30 June 2013 � the applicable rate is 5%;
� as of 1 July 2013 � the exemption applies.

In principle, in order to benefit from the above reduction in the tax rates, the recipient of the interest
(royalties) needs to satisfy the following conditions:
� it does not have its registered office in Poland and its Management Board is not located in Poland;
� it is subject to unlimited tax liability in an EU member state (i.e. is subject to corporate income tax 

on its worldwide income);
� it holds at least 25% of the shares in a Polish company paying the interest (royalties) for an uninter-

rupted period of at least two years.

A reduction of the tax rates applicable to the interest (royalties) is also possible if the Polish company
holds at least 25% of the shares in a company receiving the interest (royalties) for at least two years.
This benefit is also available when the recipient of the interest (royalties) is a sister company of a Polish
company paying the interest (royalties), provided that the parent company directly holds at least 25% 
of shares in both sister companies for at least 2 years.

If the requirement to hold the shares for 2 years is not satisfied at the time of the payment of the inter-
est (royalties), benefit can still be gained from the reduction (the exemption). However, if the shares are
alienated before the 2-year period lapses, the exemption expires and the company paying the interest
(royalties) is required to pay the withholding tax according to a relevant Double Taxation Treaty and, 
as the case may be, it may be also obliged to pay penalty interest.

The entity paying interest or royalties withholds and remits the tax. A certificate of residency is needed 
in order to apply a reduced tax rate or to refrain from withholding the tax in accordance with a Double
Taxation Treaty.

22..22..33..44..  CCaarrrryyiinngg  LLoosssseess  FFoorrwwaarrdd

The CIT regulations allow taxpayers to carry losses forward to future years. It is not possible to carry loss-
es back and offset them against income in prior years. Losses may be offset against the income generat-
ed in the following five tax years. The maximum amount of a given year's loss used in any single tax year
may not exceed 50% of the total loss.

The right to carry losses forward is always linked to the entity that incurred the losses, rather than to 
the entity's specific assets. This means that the tax losses are not transferable with assets or the business
(e.g. if the whole of a given taxpayer's operations are transferred to another entity). Furthermore, only in
the case of mergers can the tax losses of the remaining companies still be utilised, whereas the tax loss-
es of the acquired companies are forfeited. If the merger results in the establishment of a new company,
the tax losses of the merging companies cannot be utilised.
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22..22..33..55..  GGrroouupp  CCoommppaannyy  RReegguullaattiioonnss

The CIT Act allows for the creation of a "fiscal unity" (or tax consolidated group), under which compa-
nies in a capital group are treated as a single taxpayer of CIT.

The basic requirements for obtaining the status of a tax consolidated group are the following: 
� the capital group may be established only by limited liability companies or joint-stock companies with 

registered offices in Poland;
� the average share capital of each member company should amount to at least PLN 1,000,000;
� the holding company should hold at least 95% of the shares in the remaining group companies;
� subsidiary companies cannot be shareholders in the holding company or other subsidiary companies 

in the group;
� none of the members of the group can have tax arrears (this condition is deemed to be satisfied if the

member of the group pays the tax arrears together with penalty interest within 14 days of correction 
of the tax return / receipt of the tax decision);

� the holding company and the subsidiaries have agreed to establish the capital group for a period of 
at least three years by means of a notary deed; the agreement must also be filed with the tax office 
which issues an administrative decision and registers the capital group if all the conditions are met. 

After the creation of the tax consolidated group, the companies forming this group should additionally
satisfy the following requirements:
� none of the companies included in the group can singularly benefit from tax exemptions (excluding 

VAT exemptions);
� the annual level of profitability of the group cannot be less than 3%;
� companies from the group cannot maintain relations with entities from outside the group resulting 

in a violation of the transfer pricing restrictions. 

The fiscal unity formed and registered with the relevant tax authorities is treated as a separate entity for
CIT purposes, which results in particular in the following advantages:
� the losses of some of the members of the tax consolidated group can be offset against the taxable 

income of its other members;
� the regulations on transfer pricing do not apply to transactions between companies within the group;
� donations between companies within the group are deemed to be a tax-deductible expense for the donor;
� the simplification of tax formalities, as only one company in the group prepares a tax return;
� dividends paid to the holding company are exempt from withholding tax.

22..22..33..66..  TThhiinn  CCaappiittaalliissaattiioonn

The Polish CIT Act contains provisions on thin capitalisation, restricting the debt / equity ratio to 3:1.
Interest paid on loans in excess of this ratio is not tax-deductible. These regulations apply when loans are
granted to a company by:
a) a shareholder owning at least 25% of the voting shares;
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b) shareholders jointly owning at least 25% of the voting shares;
c) another company, if the same shareholder owns at least 25% of the voting shares in each of the

companies.

The term "loans" also includes debt securities, deposits and irregular deposits. As of 1 January 2005, 
the thin capitalisation restrictions will also cover loans granted by Polish tax residents for CIT purposes.

22..22..33..77..  TTrraannssffeerr  PPrriicciinngg  ((ddooccuummeennttiinngg  ttrraannssaaccttiioonnss  wwiitthh  rreellaatteedd  ppaarrttiieess))

In principle, Polish transfer pricing rules are based on the OECD Transfer Pricing Guidelines. The rules 
are based on the concept of the "arm's length" level of transfer prices. If related parties (e.g. those with
a common shareholder) conclude transactions on terms that differ from market practice and, in conse-
quence, the Polish entity discloses a lower taxable income than it would otherwise have disclosed, the
taxable income of the entity will be adjusted in accordance with this principle.

Moreover, if intangibles or services are the subject of such a transaction, and the benefits rationally
expected from the transaction are obviously lower than the expenses incurred, then such expenses 
are not deductible for tax purposes. 

TTaaxx  iinnffoorrmmaattiioonn

Taxpayers conducting transactions with foreign related parties are subject to certain notification require-
ments. These rules are additional to the transfer pricing rules and apply to all transactions between
Polish entities, as well as Polish and foreign legal persons. 
The requirements are as follows:
� where a taxpayer and a related foreign party engage in transactions exceeding EUR 300,000 in the 

tax year, the tax authorities must be informed of the transaction within three months of the year end;
� where the foreign entity has also a representative office or permanent establishment in Poland, the 

tax authorities must be informed if the value of transactions exceeds EUR 5,000.

DDooccuummeennttiinngg  ttrraannssaaccttiioonnss  wwiitthh  rreellaatteedd  ppaarrttiieess

A law was introduced on 1 January 2001 on the documentation of transactions with related parties
and with entities having their registered offices in tax havens. According to this law, the duty arises
to prepare documentation for a transaction (or transactions) concluded between related parties,
where the total amount arising from the contract or the amount due (and actually paid) in the tax
year exceeds:
1. EUR 100,000 � if the value of the transaction does not exceed 20% of the share capital defined 

in accordance with the regulations on thin capitalisation; or
2. EUR 30,000 � with respect to services, sales or use of intangibles; or
3. EUR 50,000 � in all other cases.
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The duty to prepare documentation also relates to transactions concluded with entities with a registered
office in a tax haven, if the total amount arising from the contract or the amount due (and actually paid)
in the tax year exceeds EUR 20,000.

Taxpayers must present the documentation within 7 days of the request of the tax authorities. If the
authorities establish that the taxpayer's profit is higher (or the loss is lower) than the amount declared 
by the taxpayer, and the taxpayer does not provide the authorities with the required documentation, the
difference between the profit declared by the taxpayer and the profit defined by the authorities may be
subject to 50% taxation.

22..22..33..88..  BBrraanncchheess  ooff  FFoorreeiiggnn  CCoommppaanniieess

Foreign entities have been able to establish branches in Poland since 1 January 2000. The range of activ-
ities of these branches is limited to the scope of activities of the foreign entity. The establishment of 
a branch requires registration in the National Court Register. Such branches are subject to similar tax
rules as those imposed on limited liability and joint-stock companies.

Foreign entities may also operate in Poland in the form of representative offices. The range of activities
of representative offices is limited to representation and advertising.

22..22..44..  VVAATT  ��  RRaatteess  aanndd  RReegguullaattiioonnss

The VAT regulations were subject to significant changes in 2004 because of Poland's accession to the
EU. Polish regulations are currently based on EU directives. In brief, after 1 May 2004, the scope of VAT
taxation has been vastly extended, exports and imports to and from EU member states were replaced
with intra-community supply and acquisition, and the rules for VAT recovery were changed. The new
VAT law introduced new rules on the place of taxable supply of goods and services. The general princi-
ples of the new system are presented below.

Tax on goods and services (VAT) is a broad-based tax levied on the sale of goods and services in Poland.
An entity is required to register for VAT once its annual turnover on transactions subject to VAT exceeds
EUR 10,000. VAT is imposed on every supply of goods and services at the base or reduced VAT rate,
unless the transaction is exempt.

The base rate of VAT is 22% and is charged on most goods and services.

A reduced VAT rate of 7% is imposed on the sale of such products as: 
� certain foodstuffs;
� medicines and goods used in health care;
� certain children's goods;
� hotel and catering services (up to 31 December 2007);
� construction and repair services related to housing (up to 31 December 2007);
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� some transport services;
� municipal services (e.g. mains water supply, sewage treatment, street maintenance, etc.);
� fertilisers.

A reduced 0% VAT rate is levied on the intra-community supply of goods, exports of goods, as well as
some international transport services and services related to international transportation. 

A reduced 0% VAT rate may be applied to the sale of books and certain magazines (up to 31 December
2007) and some domestic supplies, e.g. equipment for ships and airplanes. 

A reduced 3% VAT rate is applied to raw materials produced by the agricultural industry (up to 30 April
2008).

Some financial and insurance services, cultural services, research and development services, etc., are exempt
from VAT, which prevents the taxpayer from recovering input VAT incurred in relation to such services. 

The tax due to the tax office is calculated as the surplus of output VAT over recoverable input VAT stat-
ed on purchase invoices. 

Transactions between VAT taxpayers must be documented with a VAT invoice. Sales to individuals who
do not conduct business activities must be registered by a fiscal cash register if the turnover with individ-
uals exceeds a specific threshold. This threshold generally amounts to PLN 20,000 (approx. EUR 5,000).

Registered VAT taxpayers are obliged to submit monthly VAT returns (or quarterly VAT returns in the
case of sole proprietors) to the appropriate tax office and keep registers of purchases and sales subject
to VAT. In addition to monthly VAT returns, EC Sales and Purchase Lists, as well as Intrastat declarations
must be submitted by the taxpayer with respect to its intra-EU transactions.

VAT that is due must be paid by the 25th day of the month following the month (quarter) in which the
VAT obligation arises.

Based on certain rules defined in the decree of the Ministry of Finance, foreign business entities not regis-
tered for VAT in Poland may apply for a refund of input VAT incurred on purchases in Poland, on 
a reciprocity basis. 

22..22..55..  EExxcciissee  DDuuttyy

Based on the new Excise Duty Act, which largely became effective on 1 May 2004, goods on which
excise duty is imposed can be divided into two groups:

Harmonised excise duty goods:
� engine fuel and its components,
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� alcohol and beverages,
� tobacco products.

Non-harmonised excise duty goods:
� cars;
� perfumes and cosmetics;
� electricity.

Excise duty is levied on:
� the production of harmonised excise goods; 
� the movement of harmonised excise goods from a bonded warehouse;
� the sale of excise goods in Poland; 
� exports and imports of excise goods; 
� intra-community supply and intra-community acquisition. 

Harmonised excise duty goods are subject to excise duty that is covered by special rules which are stipu-
lated in Polish legislation on the basis of EU Directives. In particular, they may only be stored in bonded
warehouses and excise duty is due when they are moved out of the bonded warehouse (unless they are
moved under the excise duty suspension procedure).

Excise duty is calculated either as a percentage of the value of goods produced (or the customs value 
of the commodities) or on a volume basis (fixed rate per unit). 

The Minister of Finance may amend the excise rates within given limits during the year. The law also
provides for certain exemptions that may be made in relation to certain goods, based e.g. on their use
or in the event of exporting excise goods.

22..22..66..  TTaaxx  oonn  IInnccoommee  DDeerriivveedd  FFrroomm  CCaappiittaall  ((NNaattuurraall  PPeerrssoonnss))

As a rule, from 1 January 2004 capital gains derived in Poland are subject to a 19% linear rate tax. 
From 1 January 2005, capital gains also realised outside Poland will be subject to a 19% linear rate tax.

Since 1 January 2004, there has been no requirement to pay tax advances on capital gains derived from
the sale of shares in Polish entities. Income derived from the sale of shares in Polish entities, with some
exceptions, is subject to a 19% linear rate tax at the time that the individual files his annual tax return
disclosing the capital gains realised during the given tax year. From 1 January 2005, income derived
from abroad from the sale of shares in foreign entities will also be subject to a 19% linear rate tax.

Income from the following is also subject to a 19% linear rate tax:
� interest derived from Poland � 19%; 
� interest derived from abroad � 19% (from 2005);
� dividends derived from Poland � 19%;
� dividends derived from abroad � 19% (from 2005).
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22..22..77..  PPeerrssoonnaall  IInnccoommee  TTaaxx  ((PPIITT))

Under the Polish PIT Law, individuals may be subject either to limited or unlimited tax liability in Poland.
The tax status of a given individual depends solely on whether he has his place of permanent residence
in Poland. Given that the term "place of residence" is not defined under the PIT Law, it became com-
mon practice to turn to its Civil Code definition, which stipulates that the "place of residence" is a place
in which the given individual stays with the intention to stay permanently. 

Individuals not having their place of residence in Poland will be viewed as Polish tax non-residents sub-
ject to limited tax liability in Poland, whereas those having their place of residence in Poland will be
regarded as tax residents in Poland subject to unlimited tax liability in Poland.

The status of a Polish tax resident implies that the total world-wide income received by an individual is
subject to taxation in Poland. An individual enjoying Polish tax non-resident status is, however, taxable 
in Poland only on his Polish source income. 

The tax year for individuals is the calendar year.

In general, all income and benefits put at the individual's disposal constitute his taxable income, unless
particular income is tax exempt in Poland according to Polish domestic law and/or the appropriate
Double Taxation Treaty.

Examples of income exempt from taxation in Poland:
� amounts due to the individual while on a business trip (per diems, travel and accommodation expens-

es), up to the limits defined in the provisions of other Polish laws;
� amounts paid by the employer for education and raising the professional qualifications of employees 

(e.g. the value of courses and training financed by the employer). 

Possible deductions from income:
� donations granted (except for donations to natural person), up to the value of PLN 350 in 2004 and

6% of the individual�s income starting from 2005;
� contributions paid to the Polish social insurance system;
� expenses incurred by an individual for using internet in the place where the individual lives, up to the 

value of PLN 760 per year from 2005.

Possible tax deductions:
� 7.75% of the basis for the calculation of healthcare contributions paid by an individual in a given cal-

endar year for his national healthcare insurance in Poland;
� payments to a charity, up to a level of 1% of final tax arising from the individual's annual tax return.
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The personal income tax rates for 2005 are as follows:

TTaabbllee  33..  PPeerrssoonnaall  IInnccoommee  TTaaxx  RRaatteess  ffoorr  22000055  

*currency translations based on the rate of USD 1 = approx. PLN 3.40 

As a rule, the PIT rates indicated in the above table are applicable to an individual's total income.
Notwithstanding the above, the Polish PIT Law provides for linear taxation on certain sources of income
(which applies instead of progressive taxation). 
The following items are subject to a linear tax rate:
� capital gains (see point 2.2.6);
� income from the sale of real estate, provided that it is non business-related (if the sale of the real estate 

takes place after five full calendar years from the date of purchase, no tax is levied, otherwise) � 10%;
� Polish source income derived by non-residents from independent artistic, literary, scientific, education-

al and journalistic activities, copyrights and inventions, as well as from personal service contracts, spe-
cific task contracts, managerial contracts or similar contracts and from board member fees � 20%;

� income derived from conducting business activities in Poland (unless the entrepreneur declares other-
wise and chooses progressive taxation on his business activity income) � 19%.

Apart from the above, according to the provisions of the Act on lump-sum taxation of certain revenues
earned by private individuals, the taxpayer may enjoy flat rate taxation (lump-sum taxation) on certain
sources of income if he chooses to apply this taxation system instead of applying the progressive taxa-
tion governed by the provisions of PIT Law. Lump-sum taxation is applicable, to such income as:
� revenues derived from renting real estate � 8.5% up to a level of revenues of EUR 4,000 and 20% 

thereafter;
� revenues derived from managing certain types of business activity;
� revenues derived from performing independent services of certain types.

Tax is generally due on a monthly basis. Polish employers are obliged to calculate, withhold and pay the
tax advances due on the remuneration of their employees to the appropriate tax office for the employ-
er's registered address. 
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Individuals who receive income from abroad or who perform independent services are personally respon-
sible for disclosing the income on a monthly basis and for the payment of taxes.

As a rule, every taxpayer is obliged to file an annual tax return disclosing his aggregated annual income
at the end of the tax year. The deadline for filing the tax return and paying the annual tax liability is 
30 April of the year following the tax year for which the return is filed.

Taxpayers may file the annual tax return jointly with their spouses if the following conditions are met
simultaneously:
� the spouses remain married throughout the entire tax year in question; 
� both spouses are subject to "unlimited tax liability" in Poland for the tax year in question;
� there is marital co-ownership between the spouses; 
� neither of the spouses receives income subject to the provisions of the Act of 20 November 1998 on 

lump-sum income tax on certain revenues earned by private individuals or chooses a 19% linear taxa-
tion rate on business activity income.

From 2005, the taxpayer may also file a joint spousal annual tax return in the event of the death of his
spouse if this occurred during the tax year or at its end but before filing the annual tax return. 

22..22..88..  DDoouubbllee  TTaaxxaattiioonn  AAvvooiiddaannccee  TTrreeaattiieess

The personal income tax and corporate income tax regulations provide that the credit method is used to
avoid double taxation, unless double taxation treaties specify otherwise. Poland has signed Double
Taxation Avoidance Treaties with over 70 countries. Most of the treaties signed by Poland are based on
the 1977 OECD Model Convention, although some exceptions appear in several treaties. 

22..22..99..  LLooccaall  TTaaxxeess  aanndd  CChhaarrggeess

Local taxes include:
� real estate tax;
� road vehicle tax (imposed only on trucks and buses);
� inheritance and donations tax;
� agricultural tax;
� forestry tax;
� dog ownership tax.

Local communities are entitled to establish rates for certain taxes. However, these cannot exceed the
maximum limits set by the Parliament or decrees of the Minister of Finance.

22..22..1100..  SSttaammpp  DDuuttyy

Stamp duty is payable on certain submissions and administration acts, including:
� official applications;
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� official acts;
� certificates;
� permits;
� other documents, e.g. confirmations of authorisation and bills of exchange.

22..22..1111..  TTaaxx  oonn  CCiivviill  LLaaww  TTrraannssaaccttiioonnss

The following acts are subject to tax on civil law transactions:
a) sales agreements and agreements on the exchange of goods and property rights;
b) loan agreements;
c) donation agreements � to the extent regarding the acquisition of debts and encumbrances by the 

recipient or the donor's liabilities;
d) annuity agreements and agreements for the establishment of a pension in return for consideration;
e) agreements on division of inheritance and agreements on the dissolution of co-ownership � to the 

extent regarding repayments or additional payments;
f) property agreements between spouses;
g) establishment of mortgages;
h) establishment of usufruct for consideration, including improper usufruct and servitude, for consideration;
i) irregular deposit agreements;
j) company deeds (articles of association).

In principle, the tax liability arises at the time when the transaction takes place. Payment should be made
within 14 days, together with submission of the PCC declaration form (tax return on civil law transactions).

The tax rates are as follows:
1) On sales agreements:

a) real estate and chattels � 2%;
b) other property rights � 1%.

2) On loan agreements � 2%.
3) On the establishment of mortgages:

a) to secure an existing liability � 0.1% of the amount of the secured liability;
b) to secure a liability of an unfixed amount � PLN 19.

4) On company deeds:
a) 0.5% of the value of the contribution to the partnership or 0.5% of the company's share capital;
b) 0.5% of the increase in the contribution or 0.5% of the increase in the share capital;
c) on additional payments � 0.5% of the amount of the additional payment;
d) on the usufruct of objects or property rights vested in the company without consideration � 0.5%. 

The taxpayer is obliged to calculate and pay the tax within 14 days from the day when the tax liability arises.

The remitters of PCC tax are:
1) notaries � on civil law transactions effected in the form of notary deeds;
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2) purchasers of items - under sales agreements, if the purchaser buys the items for the purpose of pro-
cessing or resale. 

The taxpayer is obliged to submit a tax return (PCC-1) together with the payment. All parties involved in
the transaction must sign this tax return. It is therefore advisable to obtain the signatures at the time of
execution of the transaction.

22..33..  IInnssuurraannccee  RReegguullaattiioonnss

Poland has the most modern insurance system in Central and Eastern Europe. There are currently 35 life
assurance companies and 37 non-life insurance companies in Poland, which jointly earned almost 
PLN 25 billion in premiums in the last year. In the last financial year, insurers paid nearly PLN 13 billion 
in claims, the value of their assets reached almost PLN 66 billion and the profits of these insurance com-
panies exceeded PLN 2 billion.

Polish legislation establishes a division of the insurance industry by sector, group and type of risk.
Insurance products fall into the following sectors and groups:
� Sector I � Life Assurance 
Division of risks in the life assurance sector: 
1. life assurance, 
2. dowry insurance, 
3. life assurance linked to investment funds, 
4. annuity insurance, 
5. accident and sickness insurance, if supplemental to the insurance referred to in classes 1�4. 
� Sector II � Other insurance and non-life insurance, consisting of 18 branches: 
1. accident insurance, including industrial injury and occupational diseases, 
2. sickness insurance, 
3. "Casco" [fully comprehensive] insurance of land-based vehicles other than railway rolling stock, 
4. "Casco" insurance of railway rolling stock, 
5. "Casco" insurance of aircraft, 
6. insurance of marine and inland navigation vessels, 
7. goods-in-transit insurance, 
8. insurance against fire and natural forces, covering damage to property not included in classes 3�7, 
9. insurance against other damage to or loss of property (other than property included in classes 3, 4, 5, 

6 or 7 due to hail or frost and any event, such as theft, other than those included in class 8, 
10. motor vehicle liability � all liability arising from the use or the possession and use of self-propelled 

land vehicles, including carrier's liability, 
11. aircraft liability � all liability arising from the possession and use of aircraft, including carrier's liability,
12. liability for marine and inland navigation vessels, arising from the possession and use of marine and 

inland navigation vessels, including carrier's liability, 
13. general liability � liability other than the forms included in classes 10�12, 
14. credit insurance, including general insolvency, export credit, repayment of instalments, mortgages 

and agricultural credit, 
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15. suretyship,
16. insurance of various financial risks, including employment risks, insufficiency of income, bad weather, 

loss of profit, fixed general expenses, unforeseen trading expenses, loss of market value, loss of a regular
source of income, indirect trading losses other than those mentioned above and other financial losses, 

17. insurance of legal expenses, 
18. insurance of assistance and benefits to persons encountering difficulties while travelling or when 

away from their place of residence.

Following the introduction of the new regulations related to insurance operations, adjusting the Polish
law to the European Union "Acquis Communautaire" standards, all insurance companies are required 
to fully comply with the regulations of those laws. 
The following Acts regulate insurance operations:
� the Act of 22 May 2003 On Insurance Activities (Insurance Act: Journal of Laws No. 124, item 1151, 

as amended);
� the Act of 22 May 2003 On Compulsory Insurance, the Insurance Guarantee Fund and Polish Motor 

Insurers' Bureau (Insurance Act: Journal of Laws No. 124, item 1152, as amended);
� the Act of 22 May 2003 On Insurance and Pension Funds Supervision and On The Insurance 

Ombudsman (Insurance Act: Journal of Laws No. 124, item 1153, as amended);
� the Act of 22 May 2003 On Insurance Intermediation (Insurance Act: Journal of Laws No. 124, item 

1154, as amended). 

Four institutions � the Insurance and Pension Funds Supervisory Commission, the Insurance Guarantee
Fund, the Insurance Ombudsman and the Polish Insurance Chamber were established to protect the
interests of policyholders by monitoring the funding and financial position of insurance funds.

The insurance market is monitored by the Insurance and Pension Funds Supervisory Commission. The
Commission's main objectives include the protection of consumers and prevention of the occurrence 
of instances when insurance companies become unable to meet outstanding insurance portfolio claims.
The Commission also issues licenses to insurance agents and brokers and screens the activities of all
branches of existing insurance companies.

From 2003, permits to conduct insurance activities are granted by the Insurance and Pension Funds
Supervisory Commission. A single company may not offer both life assurance and other types of insurance.

The following insurance is obligatory under Polish law: 
� third party liability insurance ("OC") of motor vehicle owners against any damage resulting from these

vehicles being driven;
� third party liability insurance of farmers being owners of a farm; 
� compulsory insurance of farm buildings against fire and other fortuitous events; 
� other kinds of insurance provided for by the provisions of other acts or international agreements ratified 

by the Republic of Poland, obliging the relevant subjects to conclude the respective insurance contracts.
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An insurance business in Poland can be operated by a joint-stock company, a mutual insurance society
or a "primary branch" of a foreign insurance company (based on the reciprocity rule). 

The minimum amount of the guarantee fund for a life assurance company operating as a joint-stock compa-
ny is EUR 3,000,000, whereas for a mutual insurance society it is EUR 2,250,000 (75% * 3,000,000).

The minimum guarantee fund for a non-life insurance company operating as a joint-stock company
is EUR 2,000,000 or EUR 3,000,000 depending on the type of insurance offered. The levels for a mutual
insurance society are set at EUR 1,500,000 (insurance classes 1�9 and 16�18) and EUR 2,250,000 (75%
* 2,000,000 and 75% * 3,000,000, insurance classes 10�15), depending on the type of insurance.

Foreign insurance enterprises from EU member states may conduct their activities in Poland through
main branches, after the supervisory authority receives the relevant information on the foreign insurance
enterprise from an appropriate authority of the state in which that insurance enterprise has its registered
office. The supervisory authority must also receive information on the conditions under which these
activities are to be conducted in Poland. 

Foreign insurance enterprises from EU member states may conduct activities in Poland in ways other
than through branches, within the freedom to provide services, after the supervisory authority receives
the following from the relevant authorities of the EU member state in which the insurance enterprise 
in question has its registered office:
� a certificate confirming that the insurance enterprise has the funds to cover the solvency margin;
� information on the classes of insurance for which the insurance enterprise has a license;
� information on the types of risks which this insurance enterprise intends to insure in Poland. 

Every foreign insurance enterprise from an EU member state, conducting activities in Poland covered 
by sector II, class 10 of the Annex to the Insurance Act, with the exception of third party carrier liability,
within the freedom to provide services, shall be obliged to provide the supervisory authority with the
personal details of that insurance enterprise's representatives who are authorised to represent it to the
extent required for assuming and settling claims lodged by authorised persons and assuring legal repre-
sentation of that enterprise in disputes before Polish courts of law, through the relevant authority of the
state where that insurance enterprise is domiciled. For further information, see Chapter 7 on the free-
dom to provide insurance services under the Insurance Act of 22 May 2003.

22..44.. LLaabboouurr  LLaaww

The objective of the Polish labour law is to regulate the contractual conditions of employment with special
protection of employee rights. This role is fulfilled by the Labour Code � the most important legal act gov-
erning labour in Poland. Every employment contract should comply with the provisions of the Code. In cases
where the provisions set out in the contract are less favourable to the employee than those of the Code,
such provisions are deemed invalid and are automatically replaced by the relevant provisions of the Code.
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22..44..11..  EEmmppllooyymmeenntt  CCoonnttrraaccttss

Employment contracts may take various forms:
� Temporary contract for a probationary period, no longer than three months. The contractual 

conditions may be renegotiated in the transition to permanent employment, or they may remain 
unchanged. If the parties do not reach an agreement as to the future contractual conditions, the 
contract expires at the end of the probationary period.

� Unlimited duration contract � a permanent employment contract.
� Fixed-term contracts. 
� Personal service contract (umowa zlecenie) � concluded for the performance of a specified activity 

(and not necessarily for a specified period), with remuneration related to the performance of the 
activity that constitutes the substance of the contract.

� Specific task contract (umowa o dzie
o) - concluded for the performance of a commissioned activity, 
leading to the achievement of specified results, with the remuneration related to the results of the 
work. This type of contract is regulated by the provisions of the Civil Code and therefore the issue 
of protection of employee rights does not arise.

A contract of employment should be drawn up in writing and should include all the most important
employment conditions, such as the parties, the type and the date of the contract, the place and nature
of the work performed, the remuneration corresponding to the nature of the work performed with an
indication of the elements of the remuneration, work time and the start date.

Since 2003, labour law ("Temporary Employment Act") has allowed for the employment of workers by
temporary employment agencies based on two contracts: an employment contract between the agency
and the employee and a service contract between the agency and an employer-user (for whom the work
is performed). The latter should specify the nature of the work, the required qualifications, the place of
work, as well as the period of work and the working hours.

An employee is obliged to perform his work with due diligence in the hours specified in the contract, to
carry out the instructions of his supervisors and act solely in the interest of the employer. Employees can
be held accountable for damages caused to the employer up to an amount equivalent to three months'
salary, unless the damages relate to an item entrusted to the employee (e.g. cash) or the cause of the
damage was intentional.

22..44..22..  DDiissmmiissssaallss

Employment contracts expire automatically at the end of the term for which the contract was con-
cluded (in the case of fixed-term contracts), or when a given activity or task has been completed 
(in the case of personal service contracts and specific task contracts), or upon mutual consent of the
parties to the contract.
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An employment contract can also be terminated upon a declaration by one of the parties. In general,
the minimum notice period required when dismissing an employee depends on the length of service
with the employer (exceptions to the prescribed notice period include a change in ownership or transfor-
mation of the company). Standard notice periods of an unlimited duration contract are:
� 2 weeks � for a duration of employment of up to six months;
� 1 month � for a duration of employment of between six months and three years;
� 3 months � for a duration of employment of over three years.

Other notice periods are stipulated for probationary period contracts and for fixed-term contracts.

The following groups of employees are legally protected against dismissal: people within two years of
retirement age, pregnant women, women on maternity leave, people on annual leave or sick leave or
those who are absent from the workplace at the request of the employer.

Notice should be provided in writing and, in the case of a permanent employment contract, it should
also state the reasons for the dismissal. 

Dismissal without notice through the employee's fault is possible if the employee: 
1) seriously violates his basic employment duties; 
2) commits an offence, making his employment at the present post impossible, if the offence is con-

firmed by a legally binding court verdict;
3) loses the licence required for performing the duties connected with his post. 

Dismissal without notice is also possible: 
1) if the employee is unfit to work because of sickness: 

a) for longer than three months, if the employee has been employed by a given employer for less 
than six months; 

b) for longer than the period in which he receives social insurance benefits, if the employee had been 
employed by a given employer for at least six months or, if he has become unfit to work due to an 
accident at work or through sickness; 

2) in the case of the employee's justified absence from work for reasons other than those mentioned 
above for a period of more than one month. 

Irrespective of the way in which the employment contract is terminated, the employer is obliged to pres-
ent the employee with his work certificate (containing information used as a reference by his next
employer, e.g. regarding holidays, sick leave, etc.). The certificate may also include information on remu-
neration at the employee's request. The employee is entitled to demand that amendments be made to
this certificate if he disagrees with its content.

All litigation between the employer and employee is settled by the Labour Court. In general, proceedings
in cases related to the employee's claims under an employment relationship are exempt from court fees.
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Collective dismissals are possible in Poland (under the so-called "Collective Dismissals Act"), but they
must generally (with some exceptions) be agreed with the trade unions and require the implementation
of official procedures, as well as the payment of severance pay. 

Employees of a recently acquired company usually receive a guarantee of employment for a specified
period from the investor (as a result of negotiations of a social package with the new owner). If applica-
ble, the severance pay should also be set during the negotiation process. 

22..44..33..  RReemmuunneerraattiioonn

Salaries should be negotiated individually with every employee, unless they are subject to a collective
agreement.

The minimum salary in Poland is negotiated periodically by the Tripartite Commission (comprising repre-
sentatives of employees, employers and the government). The minimum monthly salary in Poland set for
2004 is PLN 824.

Basic salaries must be paid at least once a month in cash, in accordance with the rules and regulations
that apply at the given workplace.

Salaries (with a few exceptions) must be calculated and paid in PLN. Foreigners may transfer their remu-
neration abroad once all the relevant taxes have been paid.

Salaries should also be paid during the periods when the employee is not able to work for reasons that
are beyond his control, as well as for a period of sick leave of up to 33 days in a given calendar year
(remuneration is then paid at a level of 80% of the amount of the salary). If the incapacity to work due
to sickness exceeds 33 days in a given calendar year, the employee receives sickness benefit from the
Social Insurance Institution (ZUS).

In the event of an employee's death, his family has the right to severance pay.

22..44..44..  WWoorrkk  TTiimmee

In general, working hours should not exceed an average of 8 hours per day and 40 hours per week in
an average 5-day working week, over any settlement period of no longer than 4 months. However, the
Labour Code provides for several exceptions to this rule.

Overtime (i.e. work performed outside the hours specified in the contract) is permissible only under the
following conditions: 
� rescue operations saving the lives of people or protecting property, or
� extraordinary requirements of the company, 
and the overtime performed cannot exceed four hours per day and 150 hours in a calendar year. 
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Weekly work time, including overtime, may not exceed an average of 48 hours in a given settlement
period (given that employees are allowed to have 11 hours of rest during every 24 hours and that an
average working day is no longer than 8 hours, in practice overtime is a maximum of 5 hours per day).

An employee working overtime is entitled to an additional:
� +50% of basic pay for overtime work;
� +100% of basic pay for overtime hours on Sundays and holidays, which were not designated as 

working days for this employee, as well as for night-time work (i.e. between 9:00 p.m. and 7:00 a.m.).

Employees in managerial positions are not entitled to extra remuneration for working overtime.
However, if they work on Sundays or on public holidays at the employer's request, they are entitled 
to a day's leave in lieu (if they do not benefit from financial compensation). 

Work is permissible on Sundays and holidays in rescue operations, in industries that have a continuous
production cycle, in work performed in a "continuous operation system" and in work performed exclu-
sively on Fridays, Saturdays and Sundays, as well as in the public utility sectors.

Paid leave cannot be renounced or financially compensated. Employees in their first job are eligible 
to take their first annual leave after one month of employment, to a level of 1/12 of their annual leave. 
In each subsequent year of employment, the employee is entitled to the full amount of the annual leave. 

The number of days allowed as paid leave depends on the employee's employment history:
� 20 days � up to 10 years of employment;
� 26 days � after 10 years of employment.

Time spent on education is also included in the calculation of the period of employment, depending on the
level of education completed. Detailed regulations for these calculations are specified in the Labour Code
(after completion of secondary education � four years, after completion of tertiary education � eight years).

Employees are eligible to 16 weeks of maternity leave at the first birth, 18 weeks for subsequent births
or 26 weeks in the case of a multiple birth. At least two weeks of this leave may be taken before the
expected delivery date. 

The Labour Code contains additional provisions for periods of sick leave and one or two days are
allowed for extraordinary events such as childbirth, weddings, funerals, etc. 

22..44..55..  TTrraaddee  UUnniioonnss

According to Polish law, employees, as well as employers, have the right to form organisations in order
to represent and defend their interests.
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All employees have the right to form and join trade unions. This right is guaranteed by the Polish
Constitution, the Labour Code and Trade Unions Act.

An employee may not suffer adverse consequences because of membership or refusal to join a trade
union. It is forbidden to condition employment or promotion upon membership in a trade union.
Officers of trade unions enjoy special protection against dismissal.

A trade union may be formed by at least 10 employees.

The Trade Unions Act provides for consultation with trade unions in several cases. According to the
Labour Code, an employer is obliged to consult a trade union in the event of a dismissal of an employee
on an unlimited duration contract. According to the Collective Dismissal Act, consultation with trade
unions is also necessary in the event of mass redundancies.

If no trade union exists in a work establishment, representatives of the employees should be consulted 
in the above situations.

22..55..  SSoocciiaall  IInnssuurraannccee  SSyysstteemm

Social insurance in Poland consists of pension, disability, accident and sickness insurance. Contributions
to the pension and disability insurance are payable until the given individual's gross cumulative annual
remuneration exceeds the cap amount (PLN 68,700 in 2004, PLN 72,690 in 2005). Sickness and accident
insurance contributions are paid at the full amount. The obligatory social insurance ("ZUS") contribu-
tions are payable on a monthly basis. The employer contributes between 19.83% and 22.72% of the
employee's gross salary, and the employee contributes 18.71%, up to the level of employee's cumula-
tive earnings of PLN 68,700 in 2004 (PLN 72,690 in 2005) and thereafter, the employer contributes
3.57% � 6.46%, while the employee contributes 2.45%. The amounts of contributions payable by the
employer and the employee to each kind of insurance are presented in Table 4 below.

Under the current social insurance regulations, the Polish social insurance system consists of three pillars:

Pillar I � each individual or employee has a separate account at the ZUS office, to which pension contri-
butions are paid. The level of the pension insurance contribution to be retained in pillar I depends on
whether the individual is eligible/obliged to participate in pillar II. Participation in pillar I is obligatory for
everyone covered by social insurance. If the individual is not eligible to participate in pillar II the total of his
pension contribution transferred, both by him and his employer is retained by the ZUS office. 
If, on the other hand, the individual participates in pillar II, part of employee's contribution (as illustrated 
in Table 4) is transferred by the ZUS office to an Open-Ended Pension Fund chosen by the individual.

Pillar II consists of Open-Ended Pension Funds. Participation in pillar II is obligatory for everyone born
after 31 December 1968 and optional for people born between 31 December 1948 and 1 January 1969.
People born before 31 December 1948 may only participate in pillar I. As indicated above, a part of the
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pension contribution of individuals participating in pillar II is transferred from their ZUS accounts to the
Open-Ended Pension Fund of their choice. Table 4 presents the split of pension contributions between
the first and the second pillars.

Participation in pillar III is voluntary. In this pillar, contributions are paid either by the employee him-
self or by his employer (employee pension funds) into life assurance, to an investment fund or for addi-
tional insurance in a pension fund.

Employees born before 31 December 1948 are not subject to the new social insurance regulations. They
remain within the old social insurance system, where all social insurance contributions are paid to the
ZUS office and their pension will be calculated and paid according to the rules that applied before 
1 January 1999. 

TTaabbllee  44..  OObblliiggaattoorryy  ssoocciiaall  iinnssuurraannccee  ccoonnttrriibbuuttiioonnss  ppaaiidd  bbyy  tthhee  eemmppllooyyeeee  aanndd  tthhee  eemmppllooyyeerr
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Since 27 September 2001, foreign nationals working in Poland under an employment contract or a personal
service contract concluded with a Polish entity have been required to pay obligatory health insurance contri-
butions. The health insurance contribution amounts to 8.25% in 2004 (8.5% in 2005) of the basis for the
assessment of the health insurance contributions. The basis for calculating health insurance is equal to the
gross remuneration less the amount of social insurance contributions paid or withheld from the individual's
gross remuneration. The contributions to health insurance are deducted from the amount of the individual's
tax liability, however, such a deduction cannot exceed 7.75% of the basis described above.

22..66..  PPoolliisshh  TTrraaddee  RReegguullaattiioonnss

One of the most important implications of Poland's accession to the European Union is membership 
in the customs union encompassing all 25 member states. For customs purposes, the whole territory of 
the Community is recognised as a single customs zone, which implies that as of 1 May 2004, no customs
duties are imposed in trade between Poland and other EU member states (free movement of goods). 

Another consequence of accession is the unification of the customs regulations between Poland and
other EU countries. Consequently, the Polish Customs Code and most of the national customs regula-
tions, including the Polish Customs Tariff, have been replaced by the Community law, in particular by
the Community Customs Code and Common Customs Tariff, which currently apply to trade between
Poland and third (non-EU) countries.

22..66..11..  IImmppoorrtt//EExxppoorrtt  LLiicceennssiinngg  RReeqquuiirreemmeennttss

All business entities operating in Poland (including foreign companies) have equal access to international
trade. However, this access is subject to the trade policy measures introduced by the EU, which Poland 
is currently obliged to observe. Licensing is a form of trade restriction imposed by the European Union
with respect to certain goods and countries. Importing into Poland is currently subject to the same
licensing requirements as importing into all other EU countries. The licensing system is operated by 
the European Commission in cooperation with the authorities of the member states. 

Trading in certain goods or in certain cases may be restricted by the European Union by value or volume by
introducing quantitative import or export quotas. The import of goods covered by an import quota is prohib-
ited outside the quota system. Quotas are allocated among the entities applying for the license. Licenses are
valid in all member states except for situations when the quota is limited to one or more regions of the EU.
When the quota is entirely exhausted, imports (exports) are not possible until a new quota is opened.

The system of quantitative import quotas is widely applied to the import of steel products and textiles.
Imports of textiles, for instance, are subject to a presentation of the import license issued by the relevant
authorities of one of the EU member states. An import license may be issued upon the presentation of 
a valid export license issued in the exporting country. Other goods that are currently covered by the
quota system include the following Chinese products: certain footwear, porcelain tableware or kitchen-
ware and tableware or kitchenware other than from porcelain. 
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Moreover, there are certain restrictions which are not related to commercial policy and which introduce
licensing requirements in trading in dual-use (i.e. both civil and military use) goods and technologies,
certain chemicals, in particular narcotic drugs and psychotropics or cultural goods.

Separate arrangements are applied to imports and exports of certain agricultural products under the
Common Agricultural Policy (CAP), including import/export licensing, quantitative restrictions, export
refunds or preferential tariff arrangements. 

Licenses and permits for trading in goods that require such licenses or permits are issued by the Minister
of the Economy and Labour or by the Agricultural Market Agency, which cooperate with the European
Commission. 

22..66..22..  CCuussttoommss  TTaarriiffffss  aanndd  TTaarriiffff  QQuuoottaass

As mentioned above, the Common Customs Tariff is applied in trade between Poland and non-EU coun-
tries. The basic rates included in the Tariff, i.e. "conventional duty rates", apply generally to the import
of goods originating in WTO countries or countries benefiting from "most favoured nation" treatment
granted by the EU (e.g. to Russia). If autonomous customs duty rates established by the EU are lower
than conventional rates, autonomous rates are applied. 

Preferential rates are applied for countries benefiting from tariff preferences established either unilateral-
ly by the EU, e.g. within the framework of the Generalised System of Preferences (mainly developing
countries) or on the basis of bilateral agreements concluded by the EU with certain countries, e.g. the
agreement establishing the European Economic Area (EU, Norway, Iceland and Liechtenstein). 

The European Union may also establish tariff quotas, tariff ceilings and tariff suspensions. Tariff suspen-
sions and quotas permit the total or partial waiver of the normal duties applicable to imported goods for
an unlimited quantity (suspensions) or a limited quantity (quota), normally for an unlimited period of valid-
ity. They are exceptions to the general rule represented by the Common Customs Tariff. Imports outside
the tariff quota are possible, but at the regular (higher) duty rate defined in the Common Customs Tariff.
Most tariff quotas are managed on a "first-come, first-served" basis, irrespective of where the goods are
imported into the EU. Other tariff quotas are managed through a system of import licenses. 

The European Union may also introduce additional customs duties in the case of dumped or subsidised
imports of certain goods from certain countries. Anti-dumping, anti-subsidy and other safeguard meas-
ures are applied after the conclusion of formal procedures by the European Commission.

22..66..33..  CCuussttoommss  PPrroocceedduurreess

The following customs procedures regulated in the Community Customs Code may be operated 
in Poland:
1) release for free circulation, 
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2) transit,
3) inward processing,
4) outward processing,
5) temporary importation,
6) processing under customs control,
7) customs warehousing,
8) exportation.

The procedures mentioned in points 3�7 are called �customs procedures with economic impact�. 
An authorisation issued by the customs authorities is required in order to be able to take advantage of
these procedures. An importer does not need to pay customs duty and VAT, but all duties must be
secured e.g. in the form of a bank guarantee presented to the customs office. 

The procedure of release for free circulation will be granted upon satisfying all conditions of the customs
law, in particular the provisions on the payment of customs duties and on granting the customs status
of �Community goods� to foreign goods.

The transit procedure allows for the transportation of non-Community goods (i.e. not released for free
circulation on the territory of the EU) from one point to another within the EU. This is called an 
�external� transit. Collateral, which is equivalent to the amount of the customs duties that would be
due (as well as, possibly, other charges), is required on transit shipments. In some cases, it is possible 
to waive this obligation. 

Modification of the above scheme is an �internal� transit procedure, which allows for the transport 
of Community goods (i.e. released for free circulation) from one point to another within the EU through
the territory of a non-EU country without losing their Community status. The advantage of internal tran-
sit is that no customs duties or trade policy measures are applied with respect to the goods that are re-
imported into the EU under this procedure. 

Customs warehousing allows companies to store the following goods in a public or private customs
(bonded) warehouse:
� non-Community goods, which at the time are not subject to any customs duties or any special 

restrictions or prohibitions resulting from Community regulations;
� Community goods, which on their placement in the customs warehouse would attract the application

of the measures normally applicable on their exportation, i.e. export refunds granted within the 
framework of the Common Agricultural Policy.

There is usually no time limit on warehousing, however, in some cases the customs office may restrict
the time or revoke the permit to stock the goods.

The inward processing procedure allows for the performance of one or more value-adding processes 
on the territory of the EU with respect to:
� non-Community goods intended for re-export from the Community customs zone in the form 
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of compensating products, without such goods being subject to import duties or commercial policy 
measures;

� goods released for free circulation with repayment or remission of the import duties chargeable 
on such goods, if they are exported from the Community customs zone in the form of compensating 
products.

Inward processing is: 
� processing of goods, including assembly or installation in other goods;
� renovation of goods, including restoration and segregation;
� utilisation of some goods that are not part of the compensation products, but enable or facilitate their

production (if those goods are fully or partially used in the process), excluding tools, equipment and 
fittings.

Processing under customs control allows for the use of non-domestic products on the territory of the 
EU in processes that alter their form or substance (without applying customs duties or trade policy meas-
ures) as well as for the release of processed products for free circulation by applying the appropriate cus-
toms charges. This procedure is applied if the rate of duty levied on processed goods is lower than the
rate levied on imported materials.

An authorisation for processing under customs control may be issued for Community entities when the
following conditions are satisfied:
� it is possible to confirm that the incoming goods will form a part of the final processed goods;
� the incoming goods, after being used for processing, cannot be returned to their previous state 

without incurring substantial costs;
� the application of this procedure will not constitute a circumvention of regulations on the origin of 

the goods or the quantitative restrictions that apply to the end products being admitted to economic 
exchange.

The procedure of temporary importation allows for complete or partial exemption of non-Community
goods to be used in the EU from customs duty, provided no changes are made to the goods, with the
exception of regular wear arising from the use of those goods.

The customs office sets a date (normally up to two years) after which the goods must either leave the
EU or receive a new customs status. This period may be extended.

The ATA carnet can be used for temporary importation/exportation of some goods, i.e. promotional
goods, goods destined for exhibitions, etc.

Outward processing allows for the partial or complete exemption of goods from customs duty, which
are temporarily exported from the EU for their processing to increase their value, and are then returned
to the EU.
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These authorisations would only be issued to the EU entity if it can be proved that the goods exported
from the EU constitute a part of the final products subsequently imported into the EU. 

The procedure of outward processing cannot be applied to the goods:
� the departure of which would entail the reimbursement or cancellation of customs duties already 

levied;
� which, before their departure, were admitted to free circulation with a total exemption from customs 

duties because of their end use (this remains in force as long as regulations granting such exemptions 
remain in force). 

The export procedure enables Community goods to leave the EU customs zone. Admission for exporta-
tion can be effected after satisfying all the requirements of the customs law, including trade policy
measures, as well as regulations regarding export customs duties, if applicable.

Every Community product intended to be exported should be subject to this procedure, with the excep-
tion of goods that are subject to outward processing.

Goods should be declared for the customs procedure using SAD forms. Depending on the customs pro-
cedure, the declaration should be filed with the customs office located either in the area where the
company is registered or where the goods are physically located/processed/loaded, etc. 

22..77..  CCuurrrreennccyy  aanndd  EExxcchhaannggee  CCoonnttrroollss

The new Foreign Exchange Law came into effect on 1 October 2002. 

This law defines a resident as:
� A natural person with his permanent place of residence on the territory of Poland;
� A legal person or another entity that has the right to contract obligations and to acquire rights 

for itself while having its place of registration on the territory of Poland; 
� A branch, representative office or company established in Poland by a non-resident.

A non-resident is:
� A natural person with his permanent place of residence abroad;
� A legal person or another entity that has the right to contract obligations and to acquire rights 

for itself while having its place of registration abroad;
� Branch offices, representative offices and enterprises located abroad which are established by 

a resident.

The new Foreign Exchange Law introduces a distinction between non-residents from the EU countries
and non-residents from third countries, with the third countries limited not only to countries outside the
EU, but also to the countries other than the OECD countries and EEA (European Economic Area) coun-
tries. Non-residents from the territory of the EU (as well as OECD and EEA) are treated with priority 
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and currency transactions in their case are subject to more lenient restrictions than the currency transac-
tions with non-residents from third countries.

The Foreign Exchange Law defines the restrictions and obligations connected with transactions in foreign
currencies. The avoidance of these restrictions and obligations requires a general permit (issued by the
Minister of Finance in the form of a decree) or an individual foreign exchange permit.

Foreign exchange permits issued by the National Bank of Poland ("NBP") are needed:
� to define and accept amounts due from non-residents to residents in currencies other than 

a convertible currency (the list of convertible currencies is published by the President of the NBP);
� to export and dispatch domestic and foreign currencies abroad at an amount exceeding EUR 10,000, 

(in a single transaction), excluding exporting and dispatch of domestic and foreign currencies abroad 
by non-residents, should they have previously imported them into the country and duly declared this 
upon customs clearance; 

� for residents to export, dispatch or hand over domestic or foreign currencies to third countries, with 
the aim of starting up or developing business activities in those countries, with the exception of such 
activities as direct services, the performance of signed contracts and activities consisting of promoting 
and advertising business activities conducted by the resident domestically;

� for residents to open accounts in banks and branches of banks located in third countries, both directly
and through other entities;

� to make payments between residents in foreign currencies, excluding payments between private 
individuals, if they are not connected with the management of business activities;

� to manage activities related to the operation of exchange offices.

Special restrictions may be introduced on foreign exchange transactions with foreign countries, if they
are required to:
� implement the decisions of the authorities of international institutions, of which the Republic 

of Poland is a member; 
� ensure public order and security;
� ensure a balance of payments, in the case of its general imbalance, a sudden slump, or a threat 

in this matter; 
� ensure the stability of the Polish currency in the event of sudden fluctuations of its exchange rate 

or any threat in this matter.

As a rule, all operations and payments in Poland are required to be made in the Polish currency (z
oty,
PLN). Residents are obliged to make foreign payments through money orders and domestic payments 
to non-residents through authorised banks, if the amount of the money order or a payment exceeds
EUR 10,000.

Residents concluding a transaction abroad in a foreign currency are obliged to provide the National Bank 
of Poland with the data required to prepare a balance of payments and international investment position.
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Non-residents may transfer sums that are subject to taxation only after the presentation of a confirma-
tion from a tax office confirming that the due taxes have been paid. 

22..88..  IInntteelllleeccttuuaall  aanndd  IInndduussttrriiaall  PPrrooppeerrttyy  RRiigghhttss

Polish law protects intellectual property and prevents unfair competition in industry, literature, scientific
achievements and artistic works. This protection relates to the works of practising artists, computer pro-
grams, soundtracks, radio and television programmes, inventions, industrial designs, trademarks, logos
and commercially used names. 

22..88..11..  CCooppyyrriigghhtt

Copyright in Poland is protected in accordance with the Berne Convention on copyright. Polish law pro-
tects any manifestation of creative activity of an individual nature that is established in any form, irre-
spective of its value, designation or manner of expression (work). 

Such works as those contained in the following areas of intellectual property are protected: 
� expressed in words, mathematical symbols, graphic signs 

(literary, journalistic, scientific and cartographic as well as computer programs); 
� artistic; 
� photographic; 
� industrial design; 
� architectural and town planning; 
� musical and textual, as well as only musical:
� stage, stage and musical, choreographic and pantomime; 
� audiovisual (including films). 

Copyrights include both proprietary and personal rights. 

In general, an author's proprietary rights expire after 70 years: 
� from the death of the author; 
� for works whose author is not known � from the date of initial dissemination; 
� for works the author's proprietary rights of which are, under statutory law, held by a person other 

than the author � from the date of dissemination of work and, if the works were not disseminated; 
from the date of their creation; 

� for audio-visual works � from the death of the last of the following persons: the main director, the 
author of the screenplay, the scriptwriter or the composer of the soundtrack written for the audio-
visual works.  

Producers and importers of tape and video recorders and other similar devices, reprographic devices, 
as well as blank media used for recording works with the help of such devices for personal use must pay
fees to collective management organisations acting to the benefit of authors, artistic performers, pro-
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ducers of phonograms and videograms and publishers, the amount of which is no higher than 3% 
of the amount due for the sale of such devices and carriers (including CDs). 

Gains from copyright infringement may be confiscated. Polish law stipulates penalties for the violation 
of copyrights in the form of fines, limitation of freedom or imprisonment up to five years. 

Barring several exceptions, reproduction, transmission and performance in the media or for non-com-
mercial purposes is restricted. 

22..88..22..  PPaatteennttss

The legal protection of industrial property applies for the following periods (provided that fees are paid
regularly):
� patents � 20 years;
� utility models � 10 years; 
� industrial designs � 25 years;
� geographical indications � without restriction.

A patent grants the exclusive right of use of an invention in Poland to the patent holder and to licensees
who are granted a license by the patent holder. This exclusive right may not be abused by applying
monopolistic practices. 

Marking the product with its patent number is common practice, but is not obligatory.

Patents are not granted in cases of:
� New strains of plants, breeds of animals, biological processes of plant cultivation or animal breeding. 

However, new types of plants can be protected in Poland in accordance with the International 
Convention for the Protection of New Varieties of Plants (UPOV);

� Methods of curing diseases in humans and animals, as well as plant protection;
� Scientific discoveries, theories and mathematical methods;
� Creations which are only of an aesthetic nature;
� Plans, principles and methods regarding purely intellectual and business activities, as well as games;
� Creations which may not be used on the basis of established scientific rules;
� Inventions that are contradictory to public order or good conduct;
� Software (this is protected by copyright law).

Topographies of integrated circuits may also be patent-protected in Poland. 

The Patent Office will grant a patent after examining the inventiveness, originality, technical nature 
and application of the applicant's invention. 
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22..88..33..  TTrraaddeemmaarrkkss

Trademarks (the term "trademark" also covers service marks) can be registered in Poland. 

Trademarks may be protected by law. A trademark is protected through its registration in the Patent
Office. It is valid for a period of 10 years from the date of presenting the trademark to the Office.
Protection can be renewed by the holder of the trademark for subsequent 10-year periods. 

An application to the Patent Office needs to define the product or service that is to be marked by the
trademark.

Only a patent agent may act as a representative of a party at proceedings before the Patent Office. 
A private individual may also be represented by a joint rights holder or his parents, brothers, sisters,
descendants or persons related through adoption. Anyone not having his place of residence or a regis-
tered office in Poland may only act through the representation of a patent agent. Poland has several
Patent Agencies, of which Polservice and Patpol are the largest.

Foreign and Polish legal entities and private individuals are entitled to the same legal protection of trade-
marks. 

A patent holder may grant licenses to third parties.

22..99..  CCoommppeettiittiioonn  LLaaww

22..99..11..  TThhee  PPrrootteeccttiioonn  ooff  CCoommppeettiittiioonn  aanndd  CCoonnssuummeerrss  

Two similar competition protection systems have been functioning in Poland since the date of accession:
the EU system and the Polish system. The former regulates practices affecting trade between EU mem-
ber states, while the latter regulates local practices.

Polish law creates the conditions of developing and protecting competition and rules on protection extend-
ed in the public interest to the interests of entrepreneurs and consumers. The Office for Competition and
Consumer Protection (hereinafter, "the Office") is responsible for protecting competition. 

Restrictive practices with the purpose of eliminating or distorting competition are prohibited. Such prac-
tices include in particular: 
1. Entering into an agreement resulting in:

� the direct or indirect fixing of prices or other conditions of purchase or sale of products;
� the restriction or control of production or supply, as well as technical development or investments;
� the division of the supply or purchase markets;
� the imposition of onerous or non-homogeneous contractual terms in similar transactions with third 

parties, thus creating different conditions of competition for these parties,
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� conditioning the conclusion of an agreement upon the acceptance or fulfilment of another activity by 
the other party, which has neither material nor customary relationship with the subject of the agreement;

� the restriction of access to the market or elimination of entrepreneurs who are not party to the 
agreement from the market;

� the fixing of conditions of a bid submitted by entrepreneurs participating in a tender, in particular 
in relation to the scope of work or the price. 

2. Abuse of a dominant market position, in particular by:
� directly or indirectly imposing unfair prices, including predatory prices or glaringly low prices, 

significantly delayed payment terms or other conditions of purchase or sale of products;
� restricting production, supply or technical development to the detriment of contractors or consumers;
� imposing onerous or non-homogeneous contractual terms in similar transactions with third parties, 

thus creating diversified conditions of competition for these parties;
� conditioning the conclusion of an agreement upon the acceptance or fulfilment of another activity by 

the other party, which has neither material nor customary relationship with the subject of agreement;
� counteracting the imposition of conditions necessary for the emergence or development of competition;
� imposition of onerous contractual conditions by the entrepreneur, thereby generating unjustified 

profits for this entrepreneur;
� creation of onerous conditions of redress for consumers.

The above arrangements or acts of law representing an abuse of a dominant position are deemed
invalid in whole or in the respective part.

The Office may take action to prevent monopolistic practices that can be proven. It can also impose
penalties on parties not complying with its instructions.

The Office also oversees corporate mergers and acquisitions, as well as the establishment and transfor-
mation of companies in order to monitor whether a dominant market position has been gained.

The President of the Office for Competition and Consumer Protection should be notified of the intention
to concentrate the activities of the entrepreneurs whose aggregated turnover in the year preceding the
notification exceeds the equivalent of EUR 50,000,000.00. 

The Office can stop the process if the entity in question is to gain market dominance. It may also dismiss 
a person from holding a managerial position in a given entity if this could substantially distort competition.

If the Office finds that a particular entity constantly curbs competition or the conditions necessary for 
its existence, it can go as far as to dissolve, close down or partition that entity.

Foreign investors establishing businesses in Poland, acquiring shares in existing companies or acquiring
companies through privatisation should ensure that these procedures are approved by the Office for
Competition and Consumer Protection.
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The Office can issue an order to discontinue a practice that infringes collective consumer interests. 
A practice that infringes collective consumer interests means any unlawful activity of an entrepreneur
that is prejudicial to consumer interests. A practice infringing collective consumer interests means, in par-
ticular, the use of provisions in model forms of contracts entered in the register of provisions of model
forms of contracts that have been pronounced inadmissible, a breach of the duty to provide consumers
with reliable, truthful and complete information, unfair or misleading advertising and other acts of unfair
competition that are prejudicial to collective consumer interests.

22..99..22..  SSuupppprreessssiioonn  ooff  UUnnffaaiirr  CCoommppeettiittiioonn

The Act on the suppression of unfair competition of 1993 regulates the prevention and suppression 
of unfair competition in economic activities.

According to Polish law, an act of unfair competition is any activity in violation of the law or good prac-
tices that threatens or violates the interests of another entrepreneur or customer. In particular, acts 
of unfair competition include:
� misleading designation of the enterprise; 
� false or fraudulent designation of the geographical origin of goods or services; 
� misleading designation of goods or services; 
� violation of business secrets; 
� inciting termination or non-performance of a contract; 
� imitation of products; 
� making allegations or praising products unfairly; 
� impeding market access; 
� bribery of a person holding a public post; 
� unfair or illicit advertising; 
� the sale of goods or services granting a free bonus that is made up of goods or services that differ 

from those which are sold (except products of small value, samples of goods or goods won in promo-
tional lotteries); 

� in promotional lotteries � composing offers so that the consumer is sure of winning if he orders goods
or services covered by the promotion or pays an amount in advance to the offering party, 

� organisation of pyramid selling systems; 
� for discount store networks � introduction of own brand goods into trading for an amount exceeding 

20 % of the value of the turnover; 
� business activities involving the management of a property erected within a group with the 

participation of the consumers and aimed at financing purchasing rights, chattels, real estate 
or services for the benefit of participants of the group (consortium system).

In the event of committing an act of unfair competition, the entrepreneur whose interest has been
threatened or impaired may claim: 
1) cessation of the illegal acts; 
2) elimination of the effects of the illegal acts; 
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3) making a single or more declarations of appropriate content and in a proper form; 
4) reparation of the damages according to general principles;
5) release of undue benefits according to general principles; 
6) adjudication of an adequate amount of money for a specific public purpose connected with the support 

of Polish culture or protection of national heritage � if the act of unfair competition was culpable. 

A court, at the demand of an authorised party, may decide that the products, their packaging, advertis-
ing materials and other objects directly connected with the commission of the act on the suppression 
of unfair competition be destroyed or be considered part of the compensation. 

The violation of the provisions of the act on unfair competition is subject to punishment by up to 8 years
imprisonment.

Foreign natural and legal persons may benefit from the rights arising from the Act on the suppression of
unfair competition under international agreements that are binding on Poland or on the basis of reciprocity.

22..99..33..  SSttaattee  AAiidd  RReegguullaattiioonnss

State aid seriously disrupts normal competitive forces by giving certain firms or products favoured
treatment to the detriment of other firms or products. Consequently, state aid that distorts competi-
tion in the single market is prohibited by the Treaty Establishing the European Community ("the EC
Treaty").

The EC Treaty, however, foresees exceptions to the ban on state aid where the proposed aid schemes
may have a beneficial impact in overall EU terms. 

In particular, it allows for:
� aid to make good the damage caused by natural disasters or exceptional occurrences; 
� aid designed to: 

� promote the economic development of underdeveloped areas (which are regarded as particularly 
backward in accordance with Community criteria); 

� promote the fulfilment of an important project of common European interest or to remedy a serious
disturbance in the economy of a member state; 

� facilitate the development of certain activities or areas.

The aid may take a variety of forms as, for instance: 
� state grants; 
� interest relief; 
� tax relief; 
� state guarantee or holding; 
� provision of goods and services on preferential terms by the state. 
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Exclusive authority for scrutinising the state aid schemes of EU governments lies with the European
Commission. As any other member state, Poland is required to notify the European Commission of the
proposed state aid in advance for clearance. The Commission also has the power to require that aid
granted by member states that is incompatible with the common market be repaid by recipients. 

The admissible amount of state aid to an enterprise may not exceed the maximum intensity of aid for 
a given region of Poland. The intensity indicates the allowable share of regional aid in costs (investment
outlays) which are eligible for such aid.

The intensity of aid allowed on the majority of Poland's territory is 50%, except for:
� Cracow, Wroc
aw and the Gda�sk-Sopot-Gdynia agglomeration � 40%,
� Warsaw and Pozna� � 30%.

The 50% intensity means that entrepreneurs may obtain aid that does not exceed 50% of the invest-
ment outlays. For small and medium-sized enterprises, as defined by the Law on Economic Activities, 
the index is increased by 15 percentage points (to 65%, 55% and 45%, respectively).

Three new block exemptions have been valid since January 2001, which cover aid to SMEs, aid for train-
ing and de minimis aid (up to EUR 100,000 over a three-year rolling period). The exemption is from the
need for notification, as long as all the requirements set out in the regulation are met. 

22..1100..  PPrroodduucctt  CCeerrttiiffiiccaattiioonn

The aim of certification is to eliminate potential danger to health, life, property and the environment, to
eliminate technical obstacles and to facilitate international trade, as well as to ensure the credible evalu-
ation of products and their manufacturing process by independent entities. The Polish certification sys-
tem is in accord with EU system.

Evaluation is effected by independent entities accredited by the Polish Accreditation Centre. 
Products subject to evaluation include: 
� iron and steel products (e.g. rods and pipes); 
� products of the metalworking industry (e.g. household appliances and electrical appliances);
� machines and appliances (e.g. combustion engines and their parts, processing machines, compressors 

and ventilators); 
� high technology industry products (e.g. automation products and microcomputers); 
� means of transport (as well as their parts, accessories and sub-assemblies, as well as bicycles and baby

prams); 
� gas fuels;
� explosives;
� electronic and electrical industry products (e.g. transformers, capacitors, circuit breakers, installation 

equipment, casings for lighting products and spotlights); 
� chemical industry products (e.g. plastic films, insulation materials, pipes, protective equipment and tyres); 
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� construction materials (e.g. various types of bricks); 
� clothing and textile industry products (e.g. protective clothing, car safety belts, protective shoes and 

gloves and other leather protective wear); 
� cardboard games and toys for infants.

Pharmaceuticals and medical materials are subject to registration in the Register of Pharmaceuticals and
Medical Materials, following receipt of a positive result from laboratory tests and the receipt of market-
ing authorisation for such products. 

The CE sign (meaning conformity to EU product standards) started to be used for Polish products and
products imported to Poland from 1 May 2004 (the date of entry to the EU). A producer is entitled to
mark his product with the CE sign, on his own responsibility, before placing a product on the market. 
In some specified cases, the CE sign is endorsed by a research institute, which confirms that the techni-
cal features are in compliance with EU standards. 

The Office for Protection of Competition and Consumers ensures control of conformity to standards
after launching a product onto the market.

22..1111..  RReegguullaattiioonnss  ffoorr  EEnntteerriinngg  IInnttoo  CCoonnttrraaccttss

According to Polish law, everyone has the right to draw up and enter into contracts. 

Types of contract and the signature process are subject to the regulations of the Civil Code. If a specific
contract is not listed in the Code, then general principles apply.

The term of each contract, its scope and termination are defined by the parties to that contract.

Contracts must not conflict with Polish legal regulations. Should a conflict arise, the Polish jurisdiction 
is deemed to be binding. The appropriate procedure is provided by the Civil Procedures Code.

Parties to the contract may decide to apply to an arbitration court (the agreement of both parties 
is required to do so) instead of standard legal action. They may apply to an existing arbitration court 
or agree to establish their own. An arbitration clause setting out the procedures to be followed in the
event of a dispute is commonly included in contracts. The clause allows parties to select their own arbi-
tration court, the country under whose jurisdiction the contract will fall and forms of compensation. 

22..1122..  RReegguullaattiioonnss  GGoovveerrnniinngg  MMeerrggeerrss  aanndd  AAccqquuiissiittiioonnss  

According to the Civil Code and the Code of Commercial Companies, an investor may purchase:
� TThhee  bbuussiinneessss of a company or of a partnership � the transfer of all assets of a company or of a partnership

to the purchaser in exchange for the purchase price. The purchasing company acquires all the assets 
allowing it to conduct business activities. The selling company still exists and may conduct other activities.
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� SShhaarreess in a company or a share in a partnership - the transfer of shares in a company or the share in 
a partnership to the purchaser in exchange for the purchase price. The purchasing company acquires 
shares in the target company. 

Mergers of companies and partnerships are regulated by the Code of Commercial Companies. The Code
provides for two methods of company mergers: 
� MMeerrggeerr  bbyy  aaccqquuiissiittiioonn  ooff  aa  ttaarrggeett  ccoommppaannyy � the transfer of all assets of the target company into the 

bidding company in exchange for its shares which are granted to the shareholders of the target 
company. The purchasing company acquires all the rights to the target company as of the date of 
its deletion from the register of entrepreneurs in the National Court Register. 

� MMeerrggeerr  bbyy  eessttaabblliisshhmmeenntt  ooff  aa  nneeww  ccoommppaannyy � the establishment of a new limited liability or joint-
stock company. The assets of the merging companies are transferred into the new company in 
exchange for its shares which are granted to the shareholders of the merging companies. Once the 
new company is entered into the register of entrepreneurs in the National Court Register, the 
separate legal existence of the merging entities ceases and they are deleted from the register 
of entrepreneurs in the National Court Register. 

Companies may merge with other companies and partnerships. However, a partnership may not acquire
a company (limited liability or joint-stock company). Partnerships may merge with each other only
through the establishment of a new company. All partnerships and companies can be converted into
another partnership or company. 

The most frequent method of acquiring control over a company is the purchase of its shares. 

Depending on the scope of acquisition or merger, the scope of business activities conducted by the tar-
get company or partnership, the legal status of both the target company or partnership and the bidding
company, the intended acquisition or merger may be subject to notification of or receipt of consent
from the European Commission, the Polish Office for Competition and Consumer Protection, the Polish
Securities and Exchange Commission and possibly other institutions.

22..1133..  BBaannkkrruuppttccyy  aanndd  RReessttrruuccttuurriinngg

The Bankruptcy and Restructuring Law regulates bankruptcy of entrepreneurs (companies, partnerships,
sole proprietors, etc.), as well as settlement and restructuring proceedings aimed at preventing bankruptcy.
An entrepreneur can be considered insolvent when he is permanently unable to meet his financial liabilities
to his creditors or when the value of assets of an enterprise operating as a corporate entity or of a general
partnership, professional partnership, limited partnership or a limited joint-stock partnership in liquidation 
is lower than the level of its debts, even if the entity in question still pays all of its liabilities.

Bankruptcy proceedings are required for conducting the bankruptcy process that is aimed at repaying all lia-
bilities and liquidating the debtor's assets or executing settlements with creditors. Bankruptcy proceedings
are conducted under the supervision of the judge commissioner who is appointed by the District Court.
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An application to declare bankruptcy may be filed by any of the entity's creditors or the debtor's govern-
ing authorities. After the company is declared insolvent, the court may decide that:
� the debtor's corporate bodies lose their governing powers over the company and a receiver appointed

by the court manages the debtor's assets; or
� the debtor continues its business activities under the supervision of a supervisor appointed by the court.

Under the first of the above points, the assets of the bankrupt debtor are to be sold, the bankrupt com-
pany is to be liquidated and the money obtained by the receiver is to be distributed among the creditors.

Under the second of the above points, the debtor is allowed to enter into an arrangement with his cred-
itors with the purpose of reducing his debts or repaying them in instalments, as well as securing the
payment of these debts.

In the event that the assets of the bankrupt debtor are to be sold and the bankrupt company is to be
liquidated, the creditors of the bankrupt company should lay claim to their liabilities in writing. Upon
completing the list of liabilities, a distribution plan is drawn up for distribution of sums to be paid to 
the creditors. The distribution plan specifies the amount to be distributed, the list of all liabilities and 
the amounts due to every creditor. Liabilities are repaid in the following order:
1. costs of legal bankruptcy proceedings, social insurance premiums, employee remuneration, the 

receiver's fee and the costs of the proceedings;
2. taxes and other public tributes, as well as social insurance premiums not falling within the first 

category that are due for one year preceding the declaration of bankruptcy, together with interest 
and the costs of enforcement proceedings;

3. other liabilities, contractual penalties and the costs of litigation and enforcement proceedings;
4. interest on liabilities which are not paid in the preceding categories, penalties and donations.

Only the company's assets within the territory of the country in which bankruptcy was declared can 
be included in the liquidation process. 

Instead of liquidation of the bankrupt company, bankruptcy proceedings may be finalised by an arrange-
ment between the company and its creditors.

The above Act also contains regulations on the restructuring procedure that may be initiated by a debtor
which is an entity registered in the National Court Register and is under threat of insolvency (i.e. it
appears obvious that this entity is likely to become insolvent). Such entities may initiate and conduct pro-
ceedings that have the purpose of reducing their debts or repaying them in instalments, as well as secur-
ing the payment of these debts. The procedure is supervised by the court-appointed supervisor, but con-
ducted by the debtor who has a large amount of discretion in the whole process.

22..1144..  PPuubblliicc  PPrrooccuurreemmeenntt  RReegguullaattiioonnss

When selecting suppliers and service providers in public contracts, all public authorities must apply the
Public Procurement Act of January 2004. 
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Public contracts may be granted only to a supplier or service provider who was selected by means of:
� a tender (unlimited or limited);
� negotiations with or without public announcement;
� a price comparison;
� non-tendered orders;
� an e-auction. 

Public procurement covers orders for works, supplies or services financed through public budgets (on 
the state, regional or local level). Non-public entities are obliged to comply with the procedures when
the public share of the contract exceeds 50% (jointly EU grant and Polish grant). 

Limited and unlimited tenders are the basic and most common procedures. They may be applied in every
case and without other specific conditions. Under a limited tender, offers may be submitted only by bid-
ders that have been short-listed in an open pre-qualification process.

During negotiations, the contracting authority negotiates the terms and conditions of the agreement
with the potential contractors. The contracting authority may freely select the short-listed companies. 

In non-tendered orders, the contracting authority negotiates with only one potential contractor, whereas
in the price comparison method, it sends price enquiries to a limited number of potential contractors
and compares the prices they offer.

The public contract for commonly available supplies with established quality standards of less than 
EUR 60,000 may be purchased under the e-auction.

The contracting party is obliged to treat all entities submitting bids equally and to conduct all the tender
procedures leading to the selection of the final supplier in a manner that ensures fair competition.
Domestic and foreign suppliers or contractors take part in the procedures on an equal basis.

An unlimited call for tender, pre-qualification for a limited tender or an announcement on negotiations
worth more than EUR 60,000 is subject to publication in the Public Procurement Journal, which is issued
by the Office of Public Procurement, and in the Official Journal of the European Union. Below the
threshold of EUR 60,000, the public procurement tender needs to be published on the websites and 
at the registered offices of the contracting party.

Applications for receiving such orders may be made by contractors who: 
� hold licenses to perform a given activity or action, if any legal regulations impose the duty to hold 

such licenses;
� have the necessary technical potential and staff capable of completing the contract;
� are in an economic and financial condition that guarantees fulfilment of the order;
� are not subject to exclusion from public procurement proceedings. 
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The contractor participating in a tender is often obliged to pay a tender deposit of between 0.5% and
3% of the value of the order. The deposit should be paid in cash or in the form of a bank guarantee or
surety, insurance guarantee, bills of exchange guaranteed by a bank and, upon the consent of the con-
tracting party, in the form of endorsed cheques. 

The contracting authority describes the scope of the order in the Terms of Reference. It selects the most
advantageous proposal according to pre-defined criteria. The price is not always the main criterion. The
contracting party is obliged to draw up a report during the procurement process, which should include 
the reasons for rejecting bids and provide the grounds for choosing the winner. The report is open to be
reviewed. However, a bidder may restrict some of the information in his offer to the contracting party only.

Contracts for the performance of the substance of the public procurement are governed by the provi-
sions of the Civil Code and the Code of Civil Proceedings, unless the Public Procurement Act provides
otherwise. A public contract for a period of longer than 3 years requires the consent of the Head of 
the Public Procurement Office. 

Suppliers and contractors submitting tender proposals have the right to protest the conduct of a tender.
Protests may be filed within seven days of the date on which the supplier or contractor learns of the cir-
cumstances giving grounds for the protest.

The contracting authority should review the protest within 5 days and provide notification of its conclu-
sion. A bidder may appeal against a protest resolution to the Head of the Public Procurement Office
who forwards the appeal to a panel of three arbitrators. The result of the arbitration may be taken fur-
ther to court. Unless the court decides otherwise, the public contract may not be concluded before the
final resolution is reached by the court.
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"The METRO Group has been present in Poland since the mid-1990s. Because of its potential, Poland
was then one of our priority markets. As a country of nearly 40 million inhabitants with a stable political
and economic situation, following the road of reforms, this market was likely to develop fast. Its addi-
tional advantage was the cultural proximity of the Poles to the nations of the EU member states and 
the perspective of the EU accession.

Very quickly, Poland transformed the structure of its trade, which took decades in the case of other
countries. Poland currently has a stable economic situation and a well-developed infrastructure. An
important factor is also the well-educated society: skilled employees constitute one of the pillars of 
an enterprise's success on the market. Most entrepreneurs have managed to adjust to the changes relat-
ed to Poland's accession to the EU and the standard of products and services they offer is comparable 
to the standards applicable in the EU.

It is expected that EU accession will bring growth in GDP and consumer purchasing power, which will
almost certainly lead to further economic growth of our country. This is directly reflected in the country's
increasing attractiveness for foreign investors. The harmonisation of legal and administrative regulations
to EU standards is extraordinarily helpful for the METRO Group's operations in Poland. The elimination
of various barriers in trade development, the harmonisation of VAT rates and the adjustment of regula-
tions in fields such as food hygiene and the elimination of customs duties are particularly positive for 
the retail sector. Poland's later accession to the Eurozone will simplify financial transactions significantly.
More competition, together with the free movement of goods, people and capital, will be the engine 
for further development in the retailing sector and the whole economy."

RReennaattaa  JJuusszzkkiieewwiicczz,,  GGeenneerraall  MMaannaaggeerr  ooff  tthhee  MMEETTRROO  GGrroouupp''ss  RReepprreesseennttaattiivvee  OOffffiiccee  iinn  PPoollaanndd
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III. Investment Incentives
1. Foreign Investment Policy

Companies with a foreign shareholding generally operate their businesses on the same principles 
as Polish firms � the rule of equal treatment of all entities applies. 

Poland has made significant progress in developing further improvements for foreign investments. The most
significant issue in 2004 was the reduction in corporate income tax, which is currently set at 19%. The strict
banking regulations on the provisioning of loans have been relaxed and have therefore helped reduce lend-
ing costs domestically, resulting in an improvement in the aggregate investment performance. 
Similarly, improvements in the bankruptcy law and in the administration of real estate registers should help
improve the capability of banks collecting on collateral and therefore their willingness to lend. 

2. Financial Support for Investments

Direct support for investments may be obtained under the Sectoral Operational Programme Increase 
of Enterprises' Competitiveness, which is co-funded by the European Regional Development Fund and
the Polish state funds. The measures in this programme allow directly for an improvement of the com-
petitiveness of enterprises, especially through the improvement of their product range and technology
(with a focus on SMEs, as an engine of employment and economic growth). 

IInniittiiaall  iinnvveessttmmeenntt

Measure 2.2.1 of the Sectoral Operational Programme Increase of Enterprises' Competitiveness is imple-
mented in line with the Act On the Financial Support Of Investments of 20 March 2002. 

Financial support may be granted to investors who satisfy one of the following conditions:
� they invest a minimum of EUR 10 million;
� they invest a minimum of EUR 500,000, provided that the investment involves the development or 

modernisation of an enterprise and results in the retention of a minimum of 100 jobs for five years;
� they create at least 20 new jobs for a minimum of five years;
� they introduce technological innovations;
� they make investments that improve the natural environment;
� they invest within an industrial or technology park.

Investors may obtain:
� iinnvveessttmmeenntt  ggrraannttss covering up to 25% of the eligible investment costs (in Cracow, Wroc
aw, Gda�sk, 

Gdynia and Sopot, the upper limit may not exceed 20%, whereas in Warsaw and Pozna� this limit is 
15% of investment outlays); investment grants could be increased for SMEs by an additional 7.5%;

� eemmppllooyymmeenntt  ggrraannttss � up to EUR 4,000 per each job created. 
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Eligible expenditures include:
� the purchase of land (up to 10% of total eligible costs);
� the purchase price or manufacturing cost of fixed assets (buildings, structures, machines and infra-

structure costs);
� the purchase price of used fixed assets;
� the purchase price of intangible assets (up to 25% of the eligible expenditure);
� the cost of installation of fixed assets;
� the purchase price of materials and construction works.

Business activities related to the particular investment must continue for five years from the date of com-
pletion of the investment project. In the case of support of new jobs, they must be maintained for at
least five years from the date of completion of the investment project.

Applications for grants must be submitted to the Ministry of Economy and Labour in January and June
each year. 

Investors who benefit from the investment grants are eligible for other forms of support, such as tax
relief in Special Economic Zones, local tax relief, etc. However, the total value of grants and other types
of public aid offered to the investor may not exceed the intensity of aid in the region.

DDiirreecctt  iinnvveessttmmeenntt  bbyy  SSMMEEss

Measure 2.3 of the Sectoral Operational Programme Increase of Enterprises' Competitiveness is targeted
at SMEs operating in Poland, micro-enterprises in operation for more than 3 years, and start-ups based
on advanced technologies.

Support will be granted in particular to the following types of project:
� implementation of modernisation projects in SMEs;
� implementation of joint investment projects conducted by enterprises;
� purchase of R&D results and/or industrial property rights by enterprises;
� implementation and commercialisation of innovative technologies and products;
� application and use of e-economy technologies in enterprises;
� application and use of ICT in enterprise management processes;
� adaptation of technologies and products to the requirements of the EU Directives, especially 

to the harmonised standards and legislation on occupational safety and health.

The EU contribution may be for an amount up to the intensity of aid in the region. A single grant 
is envisaged at between PLN 10,000 and PLN 1,250,000.

Applications for grants could be submitted to the Polish Agency for Enterprise Development (PARP)
throughout the year and they should be filed in line with timing announced by PARP.
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EEnnvviirroonnmmeennttaall  PPrrootteeccttiioonn  IInnvveessttmmeennttss

Support for environmental projects will be provided to enterprises within the framework of Measure 2.4 
of the Sectoral Operational Programme Increase of Enterprises' Competitiveness, notably in the following
areas:
� water and sewage management infrastructure; 
� air protection infrastructure;
� integrated pollution prevention and control, in particular in order to adapt to the requirements of the 

Best Available Techniques required to obtain an integrated permit;
� investment and operating activities in waste management, with particular emphasis on hazardous waste.

Co-funding is granted both to investment projects replacing production technologies with environmentally
friendly projects and to "end-of-pipe" investment projects. The first of above project-types is preferred.

The projects are selected through a contest procedure. The application procedure is envisaged between
two and six times a year. The implementing agency is the National Fund for Environment Protection 
and Water Management. 

3. Special Economic Zones (SEZ)

Special Economic Zones (SEZ) are separate administrative areas designated for conducting business activity
on favourable terms. The zones are not exterritorial by nature, but they enjoy special relief in taxation and
have the infrastructure necessary for starting a business. Entities that are willing to take advantage of the
incentives must obtain special permission for conducting business activities in the SEZ. The managing author-
ities of the SEZ issue the permit based on the result of a tender for conducting business in the Zone. 

The most important incentives for investors in the SEZ are as follows:
� Large enterprises can obtain regional aid, as defined by the regulations on state aid (state subsidy), 

of 50% of the investment value (except for the Technology Park in Cracow, where the threshold 
for the large investments is set at the level of 15% or 12%); the subsidy is implemented through 
exemption from corporate income tax (CIT) or personal income tax (PIT).

� Medium-sized and small enterprises can obtain regional aid (state subsidy) of up to 65% of the 
investment value (except for the Technology Park in Cracow, where the threshold is set at 55%); 
the subsidy is implemented by means of an exemption from CIT or PIT.

� Enterprises can obtain a state subsidy of up to 50% (up to 65% for small and medium-sized enterprises) 
of the value of the labour costs of new staff employed over two years; the subsidy is implemented by 
means of an exemption from CIT or PIT. New jobs must be maintained for at least five years.

Enterprises can take advantage of any type of state subsidy mentioned above (or a mix of these), but 
the total value of the subsidy cannot exceed 50% for large investors and 65% for small and medium-
sized enterprises (with the exception mentioned above) of the higher of the investment value or labour
costs over two years.
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Apart from the above incentives, companies investing in the SEZ are often granted exemptions from real
estate tax by local authorities. Local Employment Offices offer a wide range of work programmes and
special training schemes for the unemployed that are financed by the Labour Fund. Investors can also
count on free assistance with all formalities related to the intended investment.

In order to take advantage of these favourable terms, the investment should be of at least EUR 100,000
and should last for at least five years. Entrepreneurs doing business within the SEZ are obliged to inform
the Office for Competition and Consumer Protection about the subsidy received.

Poland has 14 SEZ (including one Technology Park), each of which is composed of several sub-zones,
thus giving a prospective investor a choice of several possible locations. 

The table below presents general information on the Special Economic Zones. 

TTaabbllee  55..  SSppeecciiaall  EEccoonnoommiicc  ZZoonneess  iinn  PPoollaanndd

* The numbers in brackets are for small and medium-sized enterprises
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Up to 2001, Poland offered investors in SEZ a 100% tax exemption from income tax for ten years, fol-
lowed by 50% for the subsequent years of operation in the SEZ. These rules were not in line with the
European Union regulations and were amended in 2000 because of Poland's planned accession to the
EU. At present, the applicable law on tax incentives in SEZ, which came into effect on 1 January 2001, 
is fully consistent with EU regional policy and regulations. 

Beside the general provisions mentioned above, based on the EU-Poland Accession Treaty, Poland also
introduced special regulations that apply to companies that obtained SEZ permits before 2001. 
The main rules stipulate that:
� small and medium-sized enterprises may apply for tax relief provided for under the law that applied 

before 2001 up to 31 December 2011 (small entrepreneurs) and 31 December 2010 (medium-sized 
entrepreneurs), respectively; 

� entrepreneurs, other than small and medium-sized enterprises, may still benefit from tax relief and 
other state aid, but the maximum amount of the exemption may not exceed: 
� 30% of investment costs incurred up to 31 December 2006 � for enterprises conducting business 

in the automotive industry,
� 75% of investment costs incurred up to 31 December 2006 � for enterprises conducting businesses 

other than those provided for in item (i), based on a permit issued before 1 January 2000,
� 50% of investment costs incurred up to 31 December 2006 � for enterprises conducting businesses 

other than those provided for in item (i), based on a permit issued after 31 December 1999.

44.. DDuuttyy--FFrreeee  ZZoonneess

Duty-free zones are separated parts of the EU customs zone in which the goods are treated by the customs
authorities as if they remained outside this zone. Both Community and non-Community goods may enter
into duty-free zones. Polish and other EU entities are permitted to manage businesses in these zones.

Several duty-free zones have been established in Poland and are situated primarily on the main commu-
nication routes (such as airports and border-crossings): Warsaw Frederic Chopin International Airport
(duty-free shops), Gda�sk International Airport (duty-free shops), Katowice International Airport (duty-
free shops), Szczecin, �winouj�cie, Gliwice, Ma
aszewicze (close to the Terespol border crossing) and
Przemy�l-Medyka. Duty free shops are available only for travellers departing to non-EU countries.

55.. CCuussttoommss  ((BBoonnddeedd))  WWaarreehhoouusseess

A customs (bonded) warehouse is a storage facility for goods that are not subject to either customs duty 
or the regulations applied to imported or exported products during the storage period. The bonded ware-
house can be open to the general public or private entities (with a limitation to the authorised entities).

The requirements that must be satisfied to be able to operate a bonded warehouse include: 
� a written application submitted to the head of the local Customs Office and authorisation issued 

by this authority;
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� the registered office or residence in the EU;
� being a remitter of VAT;
� filing collateral for potential customs liabilities;
� no arrears in customs duty or taxes;
� a positive bank reference on the company's financial standing.

66..  SSuuppppoorrtt  ffoorr  HHiirriinngg  UUnneemmppllooyyeedd  PPeerrssoonnss

Entrepreneurs may obtain support from the local authorities for hiring and training of the unemployed
appointed by local labour authorities. 

The forms of assistance are:
� the reimbursement of the costs of creating new jobs with equipment of up to 300% of the average 

monthly salary in the Polish economy;
� the reimbursement of social security contributions (up to a limit of three times the minimum monthly 

salary);
� training programmes for the unemployed organised by the local authorities are agreed with 

entrepreneurs; 
� the financing of internships for unemployed graduates on the condition that the graduate 

is employed full time for 12 months and remains employed thereafter.

Applications for the above privileges should be filed with the local labour offices with jurisdiction over
the area in which the employer has his registered office.

77..  EExxeemmppttiioonnss  ffrroomm  LLooccaall  TTaaxxeess

The partial or full exemption from real estate tax is possible. This exemption is of a general nature 
(for a group of entrepreneurs meeting certain conditions). The resolution of the municipality councils
enabling the exemptions should meet the requirements of the aid programmes specified in the regula-
tions on state aid. 

The partial or full exemption from road vehicle tax is also possible. This tax only applies to trucks 
and buses. Passenger cars are not subject to road vehicle tax.
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"The following important factors were considered when Statoil was making the decision to invest 
in Poland:
� Poland is seen as a part of Statoil's retail strategy (network of petrol stations) covering the 

Scandinavian countries and the countries around the Baltic Sea basin;
� a large market of almost 40 million inhabitants;
� a large potential of the Polish market;
� good prospects for future economic development following the political changes started in 1989;
� geographical proximity of the Polish and Scandinavian markets as well as the crude oil and natural 

gas fields on the Norwegian Continental Shelf.

Poland's qualities considered important from the point of view of Statoil's activities are:
� the large potential of the Polish market with almost 40 million inhabitants;
� free market economy already functioning;
� increasing competition on the market;
� good prospects for further economic development;
� there as still free sites/ locations for building new petrol stations; 
� improvement in the consistency of Polish laws and the adjustment of provisions of the law 

to the principles that apply in the EU;
� Poland's accession to the EU is creating opportunities for economic development.

In the longer term, the demand for fuel should increase because of:
� the expected increase in the level of affluence of customers; 
� the increase in transit traffic through Poland;
� the development of the infrastructure and tourism."

KKrriissttiiaann  HHaauusskkeenn,,  GGeenneerraall  MMaannaaggeerr,,  SSttaattooiill  PPoollsskkaa  
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"Having operated for 12 years in the industrial sector in Poland, Fiat Auto Poland has had both positive
and negative experiences.

The positive experiences include:
� high efficiency and quality of work of the personnel,
� high flexibility of the staff with the introduction of new management methods and new products, 

as well as their enthusiasm during the implementation process, creativity and consistency,
� relatively low labour cost as a result of which the large international industrial groups investing in 

Poland are followed by their suppliers whose offices, divisions and subsidiaries then supply the final 
producers guaranteeing new investments, as well as new methods and instruments of industrial, 
financial and HR management which are transferred from the home countries of the investors,

� the economic changes in Poland, which have recently been more revolutionary than evolutionary 
in creating better commercial law,

� easy implementation of outsourcing projects, from the legal and social points of view, in many areas 
of production and services, which is highly profitable for both parties.

A good example is the change in the regulations related to exports and imports. In the beginning, these
were governed by restrictive customs law which originated at the time of the centrally planned econo-
my. It obligated customs officers to inspect all exported and imported goods in detail. Therefore, compa-
nies needed to keep higher warehouse stocks, but frequent production standstills of thousands of work-
ers could not be avoided and hauliers suffered from very low utilisation of their fleets. 

The new customs law, which was introduced in the late 1990s, simplified the procedures, allowed for
their computerisation and commodities no longer occupied customs areas for days, but only for several
hours. Currently, in connection with Poland's accession to the European Union, the free movement 
of goods guarantees further economic benefits.

The negative experiences include:
� occasionally visible mistrust by various social groups, media and public institutions of foreign investors,

especially at times of temporary adversity when it tends to become transformed into aggression,
� unnecessary chaos generated while introducing new legal solutions because of a lack of transition 

periods or vacatio legis.

In summary, foreign investors largely contribute to the development of the industrial culture in Poland."

EEnnrriiccoo  PPaavvoonnii,,  PPrreessiiddeenntt  ooff  FFiiaatt  PPoollsskkaa  SSpp..  zz  oo..oo..
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IV. Poland in Brief
1. Key Facts About Poland

11..11..  GGeeooggrraapphhiicc  LLooccaattiioonn  aanndd  CClliimmaattee

The Republic of Poland is the ninth largest country in Europe by geographical area, with an area of
approximately 312,685 sq. km, stretching 650 km from north to south. It is often referred to as being
located in the centre of Europe due to its proximity to both western and eastern markets. Poland shares
borders with Germany to the West, the Czech Republic and Slovakia to the South, the Ukraine, Belarus
and Lithuania to the East and Russia to the North.

The borders with non-EU countries (Ukraine, Belarus and Russia) are the eastern border of the EU and
have a length of 1,163 km.

Poland's largest rivers are the Vistula, Odra, Warta and Bug, all of which contribute to the country's
water supply. Forests, which cover nearly 30% of the country, provide raw materials for Poland's well-
developed timber products industry.
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Geographically, Poland is relatively diversified, despite the fact that 75% of the country is less than 200 m
above sea level. The Baltic Sea coastline forms most of the northern border and provides over 500 km of
sandy beaches, bays, steep cliffs and dunes. The coast is a popular destination for holidaymakers, both local
and foreign. Another destination that is popular with tourists is the extensive Mazurian lake district in the
north-eastern part of the country, with more post-glacial lakes than any country in Europe (except Finland).

Moving southward, the majority of the western, central and eastern regions of Poland are lowlands. 
The Sudety and Carpathian mountain ranges form Poland's natural southern border. The highest point
in Poland is the Rysy peak (2,499 m) in the Polish Tatra part of the Carpathian mountain range.

The largest rivers are the Vistula (1,047 km in length), Odra, Warta and Bug. The Odra is the natural
border with Germany. Both the Vistula and Odra rivers flow northwards across the country into the
Baltic Sea.

Because of its geographic location, Poland generally has a moderate continental climate, but is prone to
unpredictable temperature fluctuations from season to season and from year to year. The winter months
(from December to March) are generally cold, with snow throughout the country and temperatures from
0oC (32oF) to a minimum of -20oC (-4oF). The depth and durability of snow also varies. In the lowlands,
it rarely exceeds 20 cm, as it melts several times during the winter. In the mountains, snow covers may
keep for 200 days, depending on altitude, and may reach a depth of up to two metres.

From July to September, summers are mostly sunny and warm, with temperatures up to 35oC (95oF)
anticipated in the holiday month of August. The warmest regions in Poland are the Silesian Lowlands
and the west of the Sandomierz Valley. Average annual temperatures are lowest in the north-eastern
part of the country.

Precipitation varies with altitude and ranges from 500 mm a year in the lowlands to 1,070 mm in the
mountains. The average rainfall amounts to 600 mm per year. 

Poland is in the Central European time zone and is one hour ahead of standard GMT. It switches to day-
light saving time between March and October.

Up to 1998, Poland had 49 provinces, known as voivodships. This changed on 1 January 1999, and now
there are 16 provinces, 380 administrative districts, or poviats (of which 66 are cities with poviat status) and
2,478 municipalities (gmina). The capital of Poland is Warsaw, with 1.7 million inhabitants (as of 2003),
located in the centre of the country on the Vistula river. Other large cities include Katowice, Cracow, �d�,
Wroc
aw and Pozna�. The major seaport cities are Gda�sk, Gdynia, Szczecin and �winouj�cie.
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RREEPPUUBBLLIICC  OOFF  PPOOLLAANNDD
AADDMMIINNIISSTTRRAATTIIVVEE  DDIIVVIISSIIOONNSS  ((ssiinnccee  11999999))

11..22.. PPooppuullaattiioonn  aanndd  LLaanngguuaaggee

The population of Poland is approximately 38.195 million, which represents about 5.3% of the total
population of Europe. This makes Poland the 7th largest country in Europe and the 28th largest in 
the world by size of population. Over 98% of the population are ethnic Poles. Germans constitute the
largest ethnic minority, followed by the Ukrainians and Belarusians.

The majority of the population lives in cities, with almost 30% of all citizens living in one of the 
42 largest cities having a population of over 100,000 inhabitants. 

Poland's workforce is one of the youngest in Europe, with the population of working age exceeding
24.039 million in 2003. The retirement age is 65 years for men and 60 years for women.
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TTaabbllee  66..  PPooppuullaattiioonn  ssttaattiissttiiccss  

Source: GUS

TTaabbllee  77..  PPooppuullaattiioonn  ooff  wwoorrkkiinngg  aanndd  nnoonn--wwoorrkkiinngg  aaggee,,  iinn  %%  

Source: GUS

The majority of Poles (90%) are Roman Catholics. The official language is Polish, but most educated
Poles speak one or more foreign languages. The most commonly spoken foreign languages are English,
German and Russian.

11..33.. PPoolliittiiccaall  SSyysstteemm

The Republic of Poland is a democratic state of law, implementing the principles of social justice.
Poland's supreme law is the Constitution that was passed on 2 April 1997 and ratified in a national 
referendum.

The system of government of the Republic of Poland is based on the separation of and balance between 
the legislative, executive and judicial powers. Legislative power is vested in a bicameral Parliament, composed
of the Sejm (lower house) and the Senate (upper house); executive power is vested in the President of the
Republic of Poland and the Council of Ministers, and judicial power is vested in the courts and tribunals.

11..33..11.. TThhee  PPrreessiiddeenntt

The President of Poland is elected through a general election. The President is elected for a 5-year term
and can remain in office for a maximum of two terms. He is the Head of State and the Commander-in-
Chief of the armed forces. As the representative of the state in foreign affairs, the President may ratify
and renounce international agreements. The President has the obligation to sign statutes approved by
Parliament and has the right to veto these acts. Such a veto can be overruled by a 2/3 majority vote in
the Sejm. He also has the power to dissolve Parliament when it is incapable of performing the tasks of
government or cannot agree to approve a draft of the State Budget. The President appoints the Prime
Minister and other cabinet ministers.
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11..33..22.. PPaarrlliiaammeenntt

Legislative power is vested in a bicameral Parliament. The upper house, the Senate, consists of 100 sena-
tors. The senators are elected by their respective electorates for a 4-year term of office.

The Sejm, the lower house, consists of 460 deputies. They are elected through a general election for 
a 4-year term of office.

The legislative procedure starts with the Sejm. A bill passed by the Sejm is submitted to the Senate,
which may approve it, adopt amendments or reject it. However, the Senate's veto may be overruled 
by an absolute majority vote in the lower house.

The Sejm and the Senate sitting in joint sessions, which are presided over by the Marshal of the Sejm,
constitute the National Assembly. The National Assembly's tasks are to adopt the Constitution, receive
the oath from the President and resolve to press charges against the President, thus making him
accountable to the State Tribunal.

11..33..33.. TThhee  CCoouunncciill  ooff  MMiinniisstteerrss

The Council of Ministers, as the executive body, handles the state's internal affairs and foreign policy,
ensuring the implementation of statutes, management of the administration, approval of the draft of
the State Budget and maintenance of the state's internal and external security. The Council of Ministers
consists of the Prime Minister and the subordinate ministers. The Prime Minister, who is appointed by
the President, designates the membership of the government. The government is appointed by the
President after its programme has been accepted by Parliament. The government is accountable to
Parliament for its activities throughout its term in office.

The non-governmental state authorities, which control and enforce legal rights laid down in the
Constitution, are the Supreme Control Chamber, the Commissioner for Civil Rights Protection
(Ombudsman) and the National Broadcasting Council.

11..33..33..11..  TThhee  SSuupprreemmee  CCoonnttrrooll  CChhaammbbeerr

The Supreme Control Chamber (NIK) is the chief state audit body and is responsible solely to the Sejm.
The Chamber audits the activities of the government administration authorities, the National Bank of
Poland and other state authorities. It has the right to audit the activities of local government and other
commercial entities regarding the management of public expenditures.

11..33..33..22..  TThhee  CCoommmmiissssiioonneerr  ffoorr  CCiivviill  RRiigghhttss  PPrrootteeccttiioonn  ((OOmmbbuuddssmmaann))

The office of the Commissioner for Civil Rights Protection has been introduced with the aim of safeguarding
citizens' rights and freedoms that are guaranteed by the Constitution, as well as other normative acts. 
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The Sejm appoints the Commissioner for a 5-year term. The Commissioner is independent and responsi-
ble only to the Sejm, informing it of its activities.

11..33..33..33..  TThhee  NNaattiioonnaall  BBrrooaaddccaassttiinngg  CCoouunncciill

The National Broadcasting Council safeguards the freedom of speech, the right to information and 
the public interest regarding radio broadcasting and television. Four of the Council's nine members are
appointed by the Sejm, two by the Senate and three by the President. The term of office of each mem-
ber is six years. One third of the Council is replaced every two years. The Council specifies the conditions
of the radio and television broadcasters' activities, supervises compliance with regulations, issues licenses
for radio and television broadcasting and establishes subscription and license fees. 

11..44..  CCeennttrraall  aanndd  LLooccaall  GGoovveerrnnmmeenntt  AAddmmiinniissttrraattiioonn

The governing tasks in Poland are divided between central and local administration.

The central administration comprises the Chancellery of the President, the Council of Ministers, their
respective ministries and structures, such as committees, centres and councils that operate in accordance
with acts of Parliament. 

The responsibilities of ministries are summarised below:
� MMiinniissttrryy  ooff  tthhee  EEccoonnoommyy  aanndd  LLaabboouurr:: policy-making regarding the economic development 

of the state, coordination of the economic activities of government administration;
� MMiinniissttrryy  ooff  tthhee  TTrreeaassuurryy:: representing the State Treasury in the area of managing its property, in particu-

lar, the commercialisation and privatisation of state-owned enterprises and national investment funds;
� MMiinniissttrryy  ooff  FFoorreeiiggnn  AAffffaaiirrss:: foreign policy;
� MMiinniissttrryy  ooff  IInntteerrnnaall  AAffffaaiirrss  aanndd  AAddmmiinniissttrraattiioonn:: overseeing internal security and state administration;
� MMiinniissttrryy  ooff  FFiinnaannccee:: tax policy, State Budget and public finance;
� MMiinniissttrryy  ooff  AAggrriiccuullttuurree  aanndd  RRuurraall  DDeevveellooppmmeenntt:: agricultural policy;
� MMiinniissttrryy  ooff  SScciieennttiiffiicc  RReesseeaarrcchh  aanndd  IInnffoorrmmaattiioonn  TTeecchhnnoollooggyy:: supervision of the state policy in the area 

of science and technology;
� MMiinniissttrryy  ooff  JJuussttiiccee:: maintenance and development of the basic guarantees of the rule of law;
� MMiinniissttrryy  ooff  NNaattiioonnaall  DDeeffeennccee:: defence policy, matters connected with the fulfilment of the general 

duty of national military service; 
� MMiinniissttrryy  ooff  IInnffrraassttrruuccttuurree:: transport, construction and communications;
� MMiinniissttrryy  ooff  CCuullttuurree:: supports the arts and culture, protects Polish heritage, implements strategies 

to promote cultural and heritage attractions;
� MMiinniissttrryy  ooff  tthhee  EEnnvviirroonnmmeenntt:: environmental protection;
� MMiinniissttrryy  ooff  HHeeaalltthh:: administration of the health care system, provision of services to the public 

through such programmes as pharmaceutical policy, community and public health, as well as health 
promotion and the prevention of diseases;
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� MMiinniissttrryy  ooff  NNaattiioonnaall  EEdduuccaattiioonn  aanndd  SSppoorrtt:: policy for national education, as well as promotion 
and development of sports;

� MMiinniissttrryy  ooff  SSoocciiaall  PPoolliiccyy:: social welfare.

Under the new administrative division (introduced in 1999), the country is divided into provinces (voivod-
ships), administrative districts (poviats) and municipalities (gminas). Representatives of the Council 
of Ministers in the voivodships are the marshals (voivods), who also act as supervisory authorities for local
government units and represent the State Treasury. A voivod is appointed by the Prime Minister and is
responsible for the execution of the government's policy within the voivodship. The voivod is the head 
of the Voivodship Council, which defines policies and controls the voivodship authorities. The voivod is
responsible for organising the Council's activities and presides over its sessions. The voivod is also the
head of the self-government executive authorities of the voivodship and represents it externally.

11..55..  SSyysstteemm  ooff  JJuussttiiccee

The bodies of judicial authority in Poland are the courts and tribunals, which are separate and independ-
ent of the other institutions of power. The system of justice is vested in the Supreme Court, the com-
mon courts, administrative and military courts. Judges are independent, cannot be dismissed and are
subject only to the Constitution and regulations.

Supervision over the activities of common and military courts is exercised by the Supreme Court, which
hears cases under particular regulations, provides uniformity and accuracy of interpretations of the law
and issues opinions on bills.

The Supreme Administrative Court exercises control over the activities of public administration and
judges the conformity of resolutions of local government authorities to the regulations and normative
acts of local government administration authorities.

The Constitutional Tribunal judges the conformity of laws and international agreements, of regulations
issued by state authorities, of the objectives and activities of political parties to the Constitution. The
Constitutional Tribunal adjudicates on disputes over authority between central state authorities, and 
its judgements are final. 

The most important state officials are accountable to the State Tribunal for violations of the Constitution
or of a regulation, committed by them, within their office or within their scope.
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FFRREENNCCHH  CCHHAAMMBBEERR  OOFF  CCOOMMMMEERRCCEE  AANNDD  IINNDDUUSSTTRRYY  IINN  PPOOLLAANNDD

"In 2003, France confirmed that it is still in first place among the investors in Poland. Poland, therefore,
continues to be a strategic market for French companies. This is also reflected in the considerable
increase in trading that practically doubled since 1997. France is Poland's 4th largest supplier and 2nd

largest customer.

The position of leading investor that was achieved in 2000 can be explained mainly by the fulfilment of
several important privatisation transactions, chiefly in the telecoms and the energy sectors. Other factors
include the reinforcement of the position of French industrial companies, which increased their capabili-
ties in Poland, and the continuation of expansion of hypermarket chains which amount to a quarter of
the French investments in Poland and give 25,000 jobs. It is worth noticing that small and medium-sized
enterprises have recently started to pave their way to Poland, in particular in the form of joint-ventures.
Therefore, despite the importance of the hypermarkets and telecom companies, French investments are
highly diversified: energy, the food sector, electronics, construction, automotive spare parts, chemicals
and pharmaceuticals. The French presence in sectors such as banking and insurance is also currently
growing at a significant pace.

All of this is no coincidence. Apart from the old ties of understanding between our countries, which are
reappearing in the economy and which have created a basis of trust in French enterprises, fresh experi-
ences are obviously present, which constitute a source of development and expansion. Primarily, the
human factor: the quality of local experts and managers, their zeal to work and our mutual understand-
ing. Next, the gradual elimination of administrative barriers and the lack of unequivocal interpretation of
regulatory texts and finally, a deep conviction of Poland's potential for development, which is clearly jus-
tified by the results at the beginning of 2004. All of this has contributed to an improvement in the
planned business activities and the strategic decisions being made.

Consequently, Poland should remain a privileged target for French investors. The last barriers are 
being erased together with the actual accession to the EU, some of which are purely 
psychological, and what seemed to be distant and difficult for some companies
(including small and medium-sized enterprises), is now becoming a specific 
working objective: establishing businesses in Poland. 

Almost certainly more diversified, but also more integrated with the domestic 
strategies of parent companies, French investments have a future in Poland."

BBrruunnoo  DDuutthhooiitt,,  PPrreessiiddeenntt  ooff  tthhee  FFrreenncchh  CChhaammbbeerr  ooff  CCoommmmeerrccee  
aanndd  IInndduussttrryy  iinn  PPoollaanndd
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"Motorola Global Software Group selected Cracow, Poland, as the site for its first European software
development centre after considering numerous sites on the Continent for this investment. It based its
choice primarily on the availability of highly qualified staff/human resources, excellent universities, as well
as the positive attitude and support of authorities at the national and local level. Since its establishment,
the Cracow Software Centre has become one of Motorola's best software development facilities and 
in 2002, it achieved a best-in-class rating, SEI Level 5, from the Software Engineering Institute of the
United States, a global authority on software quality. With Poland's accession to the European Union,
Motorola believes the Cracow Software Centre will play an even more important role in the company's
software development."

RRyysszzaarrdd  aaddaa,,  PPrreessiiddeenntt  ooff  tthhee  MMaannaaggeemmeenntt  BBooaarrdd,,  
MMoottoorroollaa  PPoollsskkaa  SSpp..  zz  oo..  oo..
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2. Infrastructure

22..11..  TTrraannssppoorrtt  aanndd  CCoommmmuunniiccaattiioonnss

Poland is located at the heart of Europe, with established road, rail, air and sea communication routes 
to all major European capitals. 

22..11..11..  RRooaadd  SSyysstteemm

The road network in Poland is constantly expanding. In 2003, it consisted of 372,300 km of roads, 
of which 249,441 km were hard-surface roads. It is therefore not surprising that road transport is the
preferred method of transporting goods (76.8% of total transport by weight) and passengers (72.4% 
of total transport). The average road density is estimated to be 80 km per 100 sq. km, with the most
complex road networks in urban areas, where the density is over 150 km per 100 sq. km. Areas with
less developed road systems are the northern and north-eastern regions of Poland.

TTaabbllee  88..  CCaarr  ttrraavveell  ffrroomm  WWaarrssaaww  

22..11..22..  MMoottoorrwwaayyss

Poland had 405 km of motorways and 226 km of expressways in 2003. Plans have already been
approved to extend the motorway network by building seven main arteries of a combined length 
of 2,600 km. The following motorways are currently under construction: 
� AA11  NNoorrtthh  ��  SSoouutthh, linking Gda�sk and Gorzyczki (on the border with the Czech Republic), of total 

length of 564 km;
� AA22  WWeesstt  ��  CCeennttrraall  EEaasstt, from the German border through Pozna� and Warsaw to the border with 

Belarus, of total length of 651 km;
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� AA44  WWeesstt  ��  SSoouutthh  EEaasstt, from the German border through Katowice and Cracow to the Ukrainian 
border, of total length of 779 km.

PPllaannnneedd  mmoottoorrwwaayy  nneettwwoorrkk  iinn  PPoollaanndd

Source: General Directorate for National Roads and Motorways

22..11..33..  RRaaiillwwaayyss

The railway network covering Poland has a total length of 20,665 km and includes predominantly stan-
dard gauge lines, of which 58.8% are electrically powered. The average density of the railway network
is 6.6 km per 100 sq. km. Poland has one of the highest densities of railway networks in the world. The
last remaining narrow gauge lines of total length of approximately 100 km are located in the south-east
of Poland, but are due to be replaced. The total length of the railway network in Poland has been
steadily declining since the mid-1980s, as lines became less economically viable. Railway transport com-
prises 13.5% of total cargo transport calculated in tonnes per km. 

22..11..44..  AAiirr  TTrraannssppoorrtt

The main carrier is LOT Polish Airlines, which is a member of Star Alliance. LOT has 54 airplanes. 3.7 million
passengers were carried in 2003 (9% growth from 2002), of whom approximately 2.5 million flew on inter-
national routes. The largest Polish airport is Warsaw � Frederic Chopin Airport (formerly Ok�cie Airport),
which is the main domestic and international airport. Other domestic airports (some of which have interna-
tional connections) include Cracow, Gda�sk, Katowice, Pozna�, Wroc
aw, Szczecin and Rzesz�w.
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Cheap airlines, such as Air Berlin, Wizz Air, SkyEurope, EasyJet and German Wings, are currently also
marketing their services.

22..11..55..  WWaatteerrwwaayyss  aanndd  MMaarriittiimmee  TTrraannssppoorrtt

The length of inland navigation routes is 3,643 km. Inland waterway transport accounts for 0.6% 
of all cargo carried. Inland waterways are a less popular means of transport than rail or road. The fleet
comprises 849 vessels for cargo transport (barges, pushers and tugs) and 113 passenger ships with 
a total of 13,548 seats. The Odra, lower Vistula, Warta and Note�, as well as the waters near Szczecin
and Gda�sk have good conditions for the use of inland waters. The most commonly carried goods are
sand, gravel, coal, metal ores and fertilisers.

The main commercial seaports are Gda�sk, Gdynia, Szczecin and �winouj�cie. The maritime transport
fleet consists of 116 vessels. Maritime transport accounts for 1.9% of all cargo carried. 

22..22..  TTeelleeccoommmmuunniiccaattiioonnss  IInnffrraassttrruuccttuurree

22..22..11..  TTeelleeccoommmmuunniiccaattiioonnss  SSyysstteemmss  

22..22..11..11..  FFiixxeedd  LLiinnee  TTeelleepphhoonnyy  SSyysstteemmss

The last decade brought substantial growth in the telecommunications sector, with an increase in
the number of customers and the introduction of many new services. Despite the market deregula-
tion, voice telephony in Poland is still dominated by Telekomunikacja Polska S.A. 

Activities of private operators are usually restricted to local markets. However, Domestic Long
Distance (DLD) and international call services are now offered by a growing number of operators,
some using their own physical network, some offering services using the networks of other opera-
tors through interconnect agreements. Long distance calls via the Telekomunikacja Polska S.A. net-
work are still made by dialling 0 and the area code. Services of other operators can be used by
dialling a prefix between the 0 and the area code. Some examples of operators and their prefixes
are: NOM � 1044, Netia -1055, Energis � 1066, Dialog � 1011, Szeptel � 1042, Centrala -1064,
Premium Internet � 1077 and D
ugie Rozmowy � 1051. The wide choice of service providers is not
easily accessible. The subscribers of Telekomunikacja Polska S.A. either have to sign an agreement
with the alternative DLD operator (with an option of pre-selection to avoid the cumbersome dialling
of the prefix) or use an operator which offers prepaid cards.

Available services include 0-800 telephone number facilities, which allow customers to call a company's
private number free of charge and 0-801 telephone numbers, where the customer covers only a part of
the cost of the call. Services offered also include corporate lines (0-804), televoting (0-707), videoconfer-
encing, satellite connections (Inmarsat offered by Telekomunikacja Polska S.A.), and many others.
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22..22..11..22..  IInntteerrnneett

Numerous ISPs offer a very wide range of Internet access, ranging from giants, such as Telekomunikacja
Polska and NASK, to small local Internet service providers. Internet access can be provided in many ways,
from dial-up, copper lines and fibre connections, through WAP, GPRS (GSM), to satellite and radio con-
nections.

Up to 1999, Internet access offered to private customers was very expensive. Recently, many companies
have started to offer cheaper alternatives. The average price is approximately EUR 15 per month for 24h,
128/64 kBit/s connection, EUR 30 per month for 24h, 512/128 kBit/s connection, or EUR 55 per month
for 24h, 1024/256 kBit/s connection. Telekomunikacja Polska S.A. is leading the growth of this market
with Neostrada, an aDSL based solution.

22..22..11..33..  MMoobbiillee  TTeelleepphhoonnyy

The mobile telephony market has been booming since 1996, with ownership of mobile telephones
reaching 18.6 million in the fourth quarter of 2003. Second generation mobile telephones (GSM) are
used in Poland and operators have already started to launch third generation (UMTS) telephones.
Competition is strong and includes three operators: Polska Telefonia Cyfrowa (PTC) with 35.7% of the
market, Polkomtel � 31.6% and PTK Centertel � 32.7%. The three operators provide services over three
independent networks:
� Plus GSM � Polkomtel � GSM 900, DCS;
� Era GSM � PTC � GSM 900, DCS;
� Idea � Centertel � GSM 900, DCS.

Over 95% of Poland's territory has GSM 900, DCS coverage. The range of services offered is typical 
of GSM operators throughout Europe and the Polish operators are keeping up with the latest trends.

Plus GSM has announced the commercial launch of 3G services, though the geographical availability 
of those services is restricted to some parts of Warsaw. Era GSM is conducting tests on its 3G networks. 
It is expected that in 2005 all three operators will start to offer some 3G services in chosen major cities 
in Poland.

22..33..  TTeelleeccoommmmuunniiccaattiioonnss  DDeennssiittyy

At the end of 2003, Poland had 321.4 fixed line telephones per 1,000 inhabitants. By 2005, this ratio 
is expected to increase to 350 fixed line telephones per 1,000 inhabitants. 

Approximately 76% of the 12.275 million telephones are installed in cities, whereas only 24% are found
in rural areas. Private subscribers own approximately 77% of fixed line network telephones. 

The number of mobile telephone users was 14.8 million in 2003. 
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22..44..  DDaattaa  TTrraannssmmiissssiioonn  SSyysstteemmss  aanndd  DDeennssiittyy

Telekomunikacja Polska S.A. offers packet switched data transmission (POLPAK) for small and medi-
um-sized companies. The network comprises 53 nodes and covers the entire country, offering con-
nections to 140 countries. It is suitable for users who do not require continuous connectivity, but
periodic data transmission. The system divides data into packets and sends them with a transmission
rate of two megabits per second. The network is tolerant to poor quality access lines, which guaran-
tees safety of the transmitted data.

Larger companies may use POLPAK-T, based on the Frame Relay/ATM system. Its major facilities are per-
manent virtual circuits and virtual private networks. This facility is suitable for companies with offices 
and branches located in large Polish cities. The network was launched in 1996. Today, the services are
offered through the network using the ATM system at a speed of 155 Mbit/s, while some sections 
of Metropolitan Area Networks operate at 622 Mbit/s. 

NASK is another company offering corporate networks using Frame Relay and ATM technologies. 
The company also offers corporate networks with multinational capability and has recently implemented
international IT carrier services with guaranteed bandwidth offering direct worldwide web access for
other service providers.

More demanding entities may connect directly to European networks (for example, e-bone, which 
is offered by some ISPs).

3. Natural Resources

33..11..  CCooaall  aanndd  LLiiggnniittee

Poland has significant reserves of coal and lignite. Natural coal reserves are estimated at 44 billion
tonnes. Most of the domestic coalmines are located in the Upper Silesia (G�rny �l�sk) region, which 
is the densest industrial area in Poland. 

Bituminous coal production in 2003 was 102.8 million tonnes, i.e. greater than domestic consumption,
with part of the surplus exported and the remainder resulting in increased stocks. 

Lignite reserves are estimated at approximately 14 billion tonnes and are generally located at a depth 
of 100-200 metres, making extraction relatively easy. Polish lignite has a relatively low calorific value and is
less economically viable for transport over long distances and therefore, its consumers are most often coal-
based power stations located near the mines. Lignite production amounted to 60.9 million tonnes in 2003.

33..22..  OOiill  aanndd  GGaass

86 oil deposits were identified in Poland in 2003, of which approximately 70 were being worked.
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Geologically documented resources are estimated at 13 million tonnes and are mostly located in south-east-
ern and northern Poland. The structure of the deposits and, in some cases, their location limits the opportu-
nities to increase production, and therefore Poland is forced to import both oil and petroleum products.
754,000 tonnes of oil were produced in 2003, whereas imports constituted over 18.0 million tonnes. 

Processed fuels are sourced mainly from Polish refineries, because of barriers (both logistical and cus-
toms) on imported products. Imported products are used to a limited extent near the borders with 
the Czech Republic and Germany.

Poland is an importer of natural gas, the imports of which satisfy about 75% of the country's demand.
The country has insufficient production of nitrified natural gas.

Gas deposits are estimated at 152.6 km3. Those located in south-eastern Poland are considered most attrac-
tive, as this gas has a high calorific value. Most of Poland's gas supply is currently imported from Russia.

33..33..  OOtthheerr  DDeeppoossiittss

Poland also has small deposits of sulphur, salt and potassium salts. Metals mined include copper, zinc,
lead and iron.

KGHM, a copper mining company located in south-western Poland, is the world's third largest producer
of copper and is listed on both the Warsaw and London Stock Exchanges.

Other abundant resources in Poland include limestone, marble, dolomite, chalk, gypsum and quartz.

33..44..  CCrrooppss  aanndd  LLiivveessttoocckk

Cereals, potatoes and sugar beet are the main crops in Polish agriculture. Poland is a major producer 
of apple concentrate, cabbage, carrots and rye. The cattle livestock is estimated at almost 5.5 million
heads and approximately 25 million pigs are bred for consumption.

4. Energy Sector

In 2003, Polish power stations generated a total of 149 TWh of electricity. Annual electricity production
amounts to 3,700 kWh per inhabitant.

The main materials used for generating electricity are coal and lignite. A small percentage of total electricity
produced is generated by hydroelectric plants located on major rivers. Poland has no nuclear power stations.

The energy sector, formerly 100% state-owned, is currently being privatised. The process includes power
stations and electricity distribution companies throughout the country. 
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5. Industry

In 2003, industry accounted for 21.7% of Poland's GDP. Industry's turnover for that year amounted 
to PLN 176.8 billion. The private sector accounted for 79% of total industrial output. 

The Figure No. 1 illustrating the results of some industries for 2003, shows that the sold production 
of office machinery and computers, motor vehicles, trailers and semi trailers, recycling, rubber and plastic
products, metal products, chemicals and chemical products, pulp and paper increased significantly with
respect to 2002. 

FFiigguurree  11..  CChhaannggeess  iinn  iinndduussttrriiaall  pprroodduuccttiioonn  ssoolldd  iinn  22000033  ((ccoonnssttaanntt  pprriicceess,,  iinn  %%))

Source: Central Statistical Office (GUS)

6. Tourism 

Poland is the 13th most frequently visited country in the world and the most visited country in Central Europe.
More than 52.1 million tourists visited Poland in 2003, mainly from Germany and the Czech Republic.
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Over 90% of foreigners enter Poland through road border crossings. In the first quarter of 2004, 
23.4% of visitors declared that they came to Poland on holiday, 25.7% came on business and 18%
came to visit family and friends.

Poland has a rich cultural heritage and a diverse landscape. Places of note include Warsaw (the capital),
Cracow � a former capital, Wroc
aw, Gda�sk, Toru�, Wieliczka with its salt mine, and the Mazurian Lake
District. The geographical diversity offers something for all tourism interests � from spectacular mountain
ranges to picturesque lakes and the seaside.

Poland's hotel infrastructure is expanding, with 1,155 hotels operating in 2003. The total number of
beds is approximately 596,500 of which 117,100 are in hotels. Boarding houses offer 12,300 beds and
motels � over 4,900. Almost 52,400 beds are offered by training and recreational centres. The catering
network has expanded in line with the growth in accommodation infrastructure.

7. Polish Banking and Financial Institutions

The banking system in Poland comprises the Central Bank (the National Bank of Poland, NBP) and com-
mercial, retail, foreign and investment banks.

Activities of banks in Poland are supervised by the Commission for Banking Supervision, a separate body
within the National Bank of Poland which is directly subordinated to the President of the National Bank
of Poland. The Commission for Banking Supervision issues licenses for establishing banking activities and
supervises the banks. 

Payment cards are commonly used, while cheques are available, but seldom used in Poland. The use 
of cheques as legal tender in international transactions is not recommended.

Loan amounts and interest rates on loans granted by banks depend on the bank's assessment of the
borrower's solvency and the risk related to the financing. Banks generally require a business plan and
details of the borrower's financial standing. Collateral and bank guarantees are frequently required
before a credit is granted.

77..11..  TThhee  NNaattiioonnaall  BBaannkk  ooff  PPoollaanndd

The National Bank of Poland ("NBP") is the Central Bank of the Republic of Poland. It is the exclusive
issuing institution of the Polish zloty (abbreviated to z
 or PLN; PLN 1 = 100 groszy) and has the exclusive
right to set and implement monetary policy. The NBP is held accountable for price stability and the zloty
exchange rate. Apart from its role as the only organisation authorised to issue the Polish currency, the
NBP also acts as the bank of the state and the bank of banks. 

The management authorities of the NBP are the President of the NBP, the Monetary Policy Council and 
the Board of Directors. The Monetary Policy Council lays down the foundations for monetary policy, sets
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interest rates and defines the level of obligatory reserves for the commercial banks. The Board of Directors
is charged with implementing this policy. The Board of Directors is independent of the government.

77..22..  CCoommmmeerrcciiaall  BBaannkkss

60 commercial banks currently operate in Poland. In addition, 17 foreign banks have established repre-
sentative offices. The vast majority of the commercial banks are controlled by private shareholders.
Following the recent floatation of the largest state-owned bank PKO Bank Polski S.A. on the Warsaw
Stock Exchange, there are now two state-owned banks � Bank Gospodarstwa Krajowego S.A and Bank
Gospodarki 	ywno�ciowej S.A. Foreign investors exerted an influence over 45 banks and hold more than
67% of the sector's equity. The greatest proportion of the foreign capital in banks comes from Germany
(17.1%), followed by Italy (13.4%), the USA (8.5%), the Netherlands (7.3%), Belgium (6%) and Ireland
(5.1%). The asset value of the Polish banking sector amounts to USD 128.7 billion.

Considerable progress has been made in retail banking in recent years. Polish banks have adopted 
the most modern solutions and introduced new services, such as 24-hour access to accounts via 
the Internet, as well as fixed line and mobile telephones. Internet banking is developing rapidly and 
is attracting new customers, the number of whom was estimated at over 12 million at the end of 2003. 

15,900,400 payment cards were in circulation in the second quarter of 2004, of which 1,563,500 were
credit cards. Both cash dispensers and commercial entities accept popular credit cards (VISA,
MasterCard, Diners Club and American Express) and payment cards (VISA Electron and Maestro). 
In the second quarter of 2004, there were approximately 7,800 cash dispensers throughout the country.

The improvement in retail banking services has also had a positive effect on service levels offered to cor-
porate customers. It is obligatory for every company in Poland to have a bank account. The account
must be registered with the tax authorities. Registration documents should be presented when opening
an account on behalf of a legal person. Every bank account in Poland is protected against unauthorised
access by the Secrecy Act and the confidentiality law.

8. Stock Exchange and Capital Market Regulations

More than 200 companies are currently listed on the Warsaw Stock Exchange (WSE). Most securities and
all treasury bonds and derivatives are quoted in the continuous trading system. Only some securities are
traded in the single price quotation system.

The following trading systems exist on the WSE:
� single price auction system;
� continuous trading;
� off-session block trades.
The Warsaw Stock Exchange deals in: 
� stocks;
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� bonds;
� subscription rights;
� futures;
� warrants;
� index-linked participation units.

The stock exchange operates between 9.00 a.m. and 4.20 p.m., Monday to Friday.

There is also a Warsaw Board of Trade (Warszawska Gie
da Towarowa S.A., WGT S.A.) and the
Electronic Treasury Securities Market (ETSM), which operates on a basis similar to NASDAQ.

88..11..  SSttrruuccttuurree  ooff  tthhee  WWaarrssaaww  SSttoocckk  EExxcchhaannggee  

The Warsaw Stock Exchange was founded by the State Treasury as a non-profit joint-stock company. The
highest decision-making body of the Warsaw Stock Exchange is the General Meeting of Shareholders. Its
role is to make changes to the Articles of Association and to elect members of the Supervisory Board. It con-
sists of representatives of the State Treasury, banks and brokerage houses (the WSE shareholders).

The Warsaw Stock Exchange's Supervisory Board formulates the Rules of the WSE, controls operations
of the exchange, admits securities to trading and grants and recalls stock exchange membership. It com-
prises 12 members appointed by the General Meeting of Shareholders. 

The Management Board coordinates the day-to-day operations of the WSE, sets the rules for the intro-
duction of securities to exchange trading and supervises the activities of brokers and brokerage firms in
market transactions. The Management Board consists of five members, acting under the supervision of
the President who is elected by the General Meeting of Shareholders for a 3-year term.

88..22..  SSeeccuurriittiieess  aanndd  EExxcchhaannggee  CCoommmmiissssiioonn

The Polish Securities and Exchange Commission (SEC) is the only administrative body authorised to admit
securities to public trading. An entity that would like its shares or bonds to be publicly traded is obliged
to prepare a prospectus. The prospectus should include a detailed description of the stock; detailed
information on the company: its registered office, the nature of its business, the structure of equity, the
Management Board, the management style, plans for the future, the last three annual reports and the
latest audited annual report. 

The SEC ensures that the prospectus satisfies the specific conditions stipulated by the law and grants permis-
sion for the stock to be traded. GDRs and ADRs also require the approval of the SEC in order to be issued. 

The SEC also exercises administrative supervision over the activities of brokerage houses and grants per-
mits for each specific category of brokerage activities. 
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Special requirements need to be satisfied to enable the specified limits of votes to be exceeded 
at the General Meeting of Shareholders:
� 5%, 10%, 25%, 50% and 75% � obligatory notification of the SEC and the company itself, within 

four days of the date that the limit is exceeded or from the day in which the obligee learned about 
such a change or could have known about it if proper/suitable care had been applied.

� 25%, 33% and 50% � obligatory notification of the SEC about the intention to exceed these limits 
and receipt of permission to do so.

An investor who has purchased shares giving him over 50% of the votes at the General Meeting 
of Shareholders is obliged to offer to purchase the remaining shares in the company or sell the number 
of shares required to reduce his voting power to below 50% of votes at the General Meeting of harehold-
ers. The price offered may not be lower than the average stock price for the previous six months. 

Failure to comply with these requirements may result in a fine of up to PLN 1 million.

Foreign investors are generally entitled to transfer all of their profits. Furthermore, capital gains may 
be transferred abroad without the need to obtain special permission.

Foreign investors are generally subject to the same rules and regulations as Polish investors.

88..33..  VVeennttuurree  CCaappiittaall  FFuunnddss

Venture capital activities are conducted by investment funds, consulting companies, investment banks,
special funds belonging to financial corporations and, recently, also by companies in the IT sector. 

Most of these are foreign companies or companies with a foreign shareholder, which is due to the lack
of funding and experience in this type of activity on the domestic market. Most companies established
by venture capital funds operate in the IT and media sectors.

9. Education 

99..11..  TThhee  EEdduuccaattiioonn  SSyysstteemm

From pre-school education, through primary and lower secondary stage, Polish pupils reach the stage 
of upper secondary education. Polish is the compulsory language in Polish schools. Both state and pri-
vate education institutions exist in Poland. The latter began to appear after 1990. However, at the com-
pulsory education level, almost all pupils attend state schools (99%). A private school must receive per-
mission to operate from the Ministry of National Education and Sport. 

It acquires a legal status and is then registered by the Minister of National Education and Sport. Here 
is also a selection of international schools in major cities, where education is provided in English or other
languages.
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99..11..11..  PPrree--pprriimmaarryy  eedduuccaattiioonn  

The first level of the education system is pre-primary education, for children aged between 3 and 6. Children
aged 6 have the right to one-year's education within the framework of the so-called 0 grade, preparing for
primary school education. 97.7% of 6-year olds used this form of education in the 2002/2003 academic
year. From the 2004/2005 academic year, the education of 6-year olds will become compulsory. 

99..11..22..  CCoommppuullssoorryy  FFuullll--TTiimmee  EEdduuccaattiioonn

Compulsory education in Poland covers two types of school: primary school and lower secondary
school. Primary school education lasts 6 years, and its pupils are children aged between 7 and 13.
Lower secondary school education lasts 3 years and is for children aged between 13 and 16. Age 
is the only criterion for being accepted into a primary school, and a certificate of having finished pri-
mary school is required in the case of admittance to a lower secondary school. Catchment areas
apply � parents are obliged to register their children with schools located nearest to their homes.
The school year is divided into two semesters, and lasts approximately 185 days, from September 
to June. School education is generally spread over 5 days a week. Teachers examine the knowledge
and skills acquired by pupils at school in the form of both written and oral tests. Pupils not obtaining
satisfactory results must repeat a year.

A new system of external examination of pupils at the end of primary school and lower secondary
school was introduced in Poland, starting from the 2001/2002 academic year. Pupils sit a compulsory
examination at the end of 6 years of primary school (at the age of 13). Their next compulsory final
examination comes at the end of the 3-year lower secondary school (at the age of 16). The results 
are stated on the lower secondary school graduation certificate. 

99..11..33..  UUppppeerr  SSeeccoonnddaarryy  aanndd  PPoosstt--SSeeccoonnddaarryy  EEdduuccaattiioonn

The following types of schools exist at this level in Poland: general upper secondary school (liceum og�l-
nokszta
c�ce), with pupils aged from 16 to 19, specialised upper secondary school (liceum profilowane),
with pupils aged from 16 to 19, technical college (technikum), with pupils aged from 16 to 20 and basic
vocational school (zasadnicza szko
a zawodowa), with pupils aged from 16 to 18-19. Admittance to
these schools is conditional on having a lower secondary school graduation certificate. Moreover, two
types of supplementary schools have been created for graduates of 2- or 3-year basic vocational schools:
supplementary general secondary school (uzupe
niaj�ce liceum og�lnokszta
c�ce), with students aged
from 18-19 to 20-21 and supplementary technical college (technikum uzupe
niaj�ce), with students
aged from 18-19 to 21-22. Graduates of general upper secondary schools may continue studying 
in post-secondary schools (szko
a policealna), with students aged from 19 to 21. 

After completing this level of education, all schools (except basic vocational schools) organise a final
examination (baccalaureate). A new, completely external final examination will be applied in Poland from
the 2004/2005 academic year. The baccalaureate certificate is required when applying for higher educa-
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tion courses. Basic vocational schools issue a basic school graduation certificate (a certificate which
allows pupils to enter the employment market). Post-secondary schools (szko
y policealne) prepare their
students for professional life. After graduating from these schools, students obtain the title of "skilled
worker", "technician" (technik) or an equivalent professional title. 

The introduction of an external standardised vocational examination at the end of 2 � 3 year basic voca-
tional school is planned. 

99..11..44..  HHiigghheerr  EEdduuccaattiioonn

In Poland, there are higher vocational courses (wy�sze studia zawodowe), complementary master's
degree courses (uzupe
niaj�ce studia magisterskie) and uniform master's degree courses (jednolite studia
magisterskie). 

TTaabbllee  99..  SSttuuddeennttss  ooff  hhiigghheerr  eedduuccaattiioonn  eessttaabblliisshhmmeennttss  ((22000033//22000044))  

Source: Central Statistical Office, Concise Statistical Yearbook of Poland 2004
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Admittance may be additionally conditional upon the results of entrance examinations or a qualifying
interview. In most cases, the higher educational establishments themselves decide upon the recruitment
procedures. Upon graduating from a 3- or 4-year non-university higher vocational school (wy�sza szko
a
zawodowa], students obtain a diploma of their vocational qualifications and the title of bachelor (licenc-
jat] or engineer, which allows them to enter the employment market or gives them the opportunity to
continue their studies in a two-year master's degree course. Upon graduating from a uniform master's
degree course, which lasts between 4.5 and 6 years, universities or other higher education establish-
ments issue a higher education graduation diploma. Graduates obtain the title of Master, Master of
Education, Master of Arts, Master of Engineering, Master of Engineering in Architecture or Doctor,
Doctor of Dentistry, Doctor of Veterinary Medicine � depending on the type of course. Graduates 
with such titles may apply for doctoral studies. 

TTaabbllee  1100..  GGrraadduuaatteess  ooff  hhiigghheerr  eedduuccaattiioonn  eessttaabblliisshhmmeennttss  ((22000033//22000044))

Source: Central Statistical Office, Concise Statistical Yearbook of Poland 2004
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99..11..55..  DDooccttoorraall  SSttuuddiieess

The Act On Academic Titles and Academic Degrees regulating the award of academic titles and degrees
establishes the following academic ranks (in ascending order):
� the academic degree of doktor (Ph.D.) of a particular academic subject area within a particular 

academic discipline;
� the academic degree of doktor habilitowany (post-doctoral degree) of a particular academic subject 

area within a particular academic discipline;
� the title of profesor (professor) of a particular academic subject area.

The title of professor is granted by the President of the Republic of Poland upon the resolution of the
Central Commission issued in response to a petition by an academic council of sufficient standing 
to be entitled to award the degree.

99..22..  SSppeecciiaall  EEdduuccaattiioonn

Special education is an integral part of the Polish education system. Most children with special educa-
tional needs are taught at special schools or in special classes of general access schools (1.8% of all
pupils in compulsory education). Pupils may be integrated into general access schools based on positive
recommendations by the agencies responsible for diagnosing the type and level of disability and/or the
wishes expressed by the child's parents. 

99..33..  TTeeaacchheerrss

Teachers in Poland must have a degree, and the required level of education depends on the level 
of school in which they wish to teach. For example, in order to teach in primary and lower secondary
schools, teachers must hold a Bachelor's or Master's degree, but in upper secondary and post-secondary
schools, they must hold a Master's degree. In addition, every teacher must receive teacher training.

Over 1.8 million people in Poland studied at higher and tertiary education facilities in the 2003/2004
academic year. Students account for 52.9% of all inhabitants aged 19-24. Over one-third of students
studied at non-state schools. There were almost 877,400 full-time students and almost 960,600 took
evening classes and part-time courses. 366,100 graduates completed their studies in 2003 at 400 terti-
ary education establishments.

31.5% of the higher education facilities are currently state-owned and 3.5% are owned by religious
organisations. Poland has 17 universities, 22 polytechnics, 93 business schools, 10 medical academies
and 9 agricultural colleges. 

The main centres of tertiary education are Warsaw, Cracow, Pozna�, �d�, Gda�sk, Toru�, Szczecin 
and Wroc
aw.
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99..44..  SScciieennttiiffiicc  aanndd  RR&&DD  IInnssttiittuuttiioonnss  

The State Committee for Scientific Research (Komitet Bada� Naukowych, KBN) is the main governmental
administration authority for scientific policy. The Committee plans the state's science policy, sets the
direction of scientific research and development and proposes the annual budget for scientific research
and development.

Scientific institutions also include tertiary education establishments, R&D institutions, which report to 
the Chief Council of the Research and Development Institute, Polish international research institutions
and the Polish Academy of Sciences.

The Polish Academy of Sciences (Polska Akademia Nauk, PAN) is a state scientific institution that coordi-
nates the cooperation of scientists with scientific bodies. The Academy's Committees are self-governed
units representing their respective scientific disciplines. Activities in various scientific fields are conducted
by specialised institutions, such as the Institute of Physics, Institute of Genetics and Animal Breeding,
Institute of Mathematics and Institute of Rural and Agriculture Development.

10. Human Resources

1100..11..  EEmmppllooyymmeenntt  aanndd  tthhee  LLaabboouurr  FFoorrccee

Poland's economically active population aged over 15 in 2003 numbered 16.9 million, which represent-
ed 44.6% of the total population. 13.6 million people were employed, of whom 70.2% worked in the
private sector.

FFiigguurree  22..  EEmmppllooyymmeenntt  bbyy  sseeccttoorr,,  22000033  

Source: Central Statistical Office (GUS)
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1100..22..  UUnneemmppllooyymmeenntt

According to official statistics, at the end of July 2004, 3,042,400 people were registered as unem-
ployed, of whom 52.81% were women. Unemployment was estimated at 19.3% of the economically
active population. The highest rate of unemployment, 29.4%, was registered in the Warmi�sko-
Mazurskie voivodship, and the lowest, 15.4%, in the Ma
opolskie voivodship and 15.1% in the
Mazowieckie voivodship. Almost 41.3% of the unemployed live in rural areas.

1100..33..  SSaallaarriieess

The average gross monthly salary for Polish residents in the last quarter of 2003 was PLN 2,276.84.
Sectors with the highest average gross monthly salaries (in PLN) are presented in table below.

TTaabbllee  1111..  SSeeccttoorrss  ppaayyiinngg  tthhee  hhiigghheesstt  ggrroossss  mmoonntthhllyy  ssaallaarriieess,,  iinn  PPLLNN

Source: Central Statistical Office (GUS)

Sectors with the lowest average gross monthly salaries (in PLN) were as follows:

TTaabbllee  1122..  SSeeccttoorrss  ppaayyiinngg  tthhee  lloowweesstt  ggrroossss  ssaallaarriieess,,  iinn  PPLLNN

Source: Central Statistical Office (GUS)
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TTaabbllee  1133..  AAvveerraaggee  ggrroossss  mmoonntthhllyy  ssaallaarryy  

Source: Central Statistical Office (GUS) 

11. Basic Macroeconomic Indicators

Poland's economic growth, at 6.9% in the first quarter of 2004, is much stronger than in the Eurozone
(1.3%) and higher than the average of the 25 EU member states (1.6%). Poland's growth has been driv-
en to a significant extent by export growth, industrial production and investments. Employment is rising
slowly. More detailed information on individual indicators is provided below. 

1111..11..  GGrroossss  DDoommeessttiicc  PPrroodduucctt

The Polish economy expanded rapidly in the mid- to late-1990s. After a slowdown, due mainly to global
economic conditions, Poland has regained the pace of growth that it achieved in the second half of the
1990s. In 2003, GDP increased by 3.8%. Economists forecast that GDP should grow by 5.5% in 2004
and 4.5% in 2005.

GDP increased in the first quarter of 2004 by 6.9%, while in the second quarter of the year, the growth
was 6.1%. This, in turn, means that economic growth was 6.5% in the first half of the year, which
means that Poland is still a leader in terms of GDP growth not only within the European Union, but also
in the region of Central and Eastern Europe.

Poland's economy was also one of the fastest growing in the first quarter of 2004 compared with other
European countries. 

Poland's GDP at current market prices was estimated at USD 207 billion in 2003, (or USD 5,400 per
capita). In terms of purchasing power parity, this equals USD 10,900 per capita, having grown from 
USD 4,400 in 1990. 
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FFiigguurree  33..  GGDDPP  ggrroowwtthh  iinn  yyeeaarrss  11999933��22000055  ((%%))

Source: The Economist, July 2004

FFiigguurree  44..  GGDDPP  ggrroowwtthh  iinn  11sstt qquuaarrtteerr  22000044

Source: The Economist, July 2004
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FFiigguurree  55..  GGDDPP  iinn  22000033  ((UUSSDD  bbiilllliioonn))

Source: EIU 2004

1111..22..  CCoonnssuummeerr  PPrriiccee  IInnddeexx

The consumer price index has been dropping since the start of the transformations. Average annual
inflation in 2003 was 0.8% (1.9% in 2002). According to the Economist Intelligence Unit forecast, CPI
will reach a level of 2.0% in 2004.

TTaabbllee  1144..  CCoonnssuummeerr  PPrriiccee  IInnddeexx  ((%%))  

Source: Polish official statistics

In July 2004, inflation (year-on-year) was 4.6%, which is due to the higher growth of the index in the
individual months of 2004 compared to the previous year. 

FFiigguurree  66..  AAvveerraaggee  aannnnuuaall  iinnffllaattiioonn  iinn  yyeeaarrss  11999977--22000033

Source: Polish official statistics
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1111..33..  FFoorreeiiggnn  TTrraaddee

Polish imports reached a level of USD 68 billion in 2003, while exports amounted to USD 53.6 billion.
Compared to 2002, exports denominated in USD increased by 31%, while imports increased by 23%.
Since 2000, exports have been rising at a faster rate than imports because of the improving competitive-
ness of Polish goods and a limited increase in domestic consumption.

Poland trades primarily with developed countries, to which it directs 74.8% of all exported goods. 
In 2003, trade with the EU accounted for 68.7% of all Polish exports and 61.7% of Polish imports.
Germany is Poland's most important trading partner; trade with Germany constitutes 32.3% of all 
Polish exports and 24.4% of all imports. In 2003, Poland increased its exports mainly to Sweden, Italy,
the Czech Republic, Ukraine, France, Great Britain and the Netherlands. Increased imports are being
observed from China, the Czech Republic, Italy, France and Germany. 

Goods sold to Poland's 10 largest trading partners accounted for 70.2% of the Polish exports. 

TTaabbllee  1155..  MMaaiinn  ddeessttiinnaattiioonnss  ooff  PPoolliisshh  eexxppoorrttss  iinn  22000033

Source: Polish official statistics



FFiigguurree  77..  PPoollaanndd��ss  mmaaiinn  eexxppoorrtt  ppaarrttnneerrss  iinn  22000033  ((%%))

Source: Polish official statistics

FFiigguurree  88..  PPoollaanndd��ss  mmaaiinn  iimmppoorrtt  ppaarrttnneerrss  iinn  22000033  ((%%))

Source: National Bank of Poland (NBP)

TTaabbllee  1166..  EExxcchhaannggee  rraatteess

Source: Polish official statistics
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1111..44..  LLooccaall  CCoosstt  EEffffeeccttiivveenneessss

According to a survey commissioned by the Polish Information and Foreign Investment Agency (PAIiIZ) 
in 2003, reasons for entering Poland cited most commonly by investors include costs and the possibility
of decreasing them (85.3% and 80.5% of responses, respectively). The costs of conducting business in
Poland are significantly lower than in Western Europe.

The graph below illustrates the average nominal growth of wages in Poland, Slovakia, the Czech Repu-
blic and Hungary between the years 2000 and 2003. It also forecasts how the situation should develop
over the coming five years.

FFiigguurree  99..  WWaaggeess  iinn  PPoollaanndd  ggrrooww  sslloowweerr  tthhaann  iinn  ootthheerr  CCEEEE  ccoouunnttrriieess

Source: EIU

1111..44..11..  LLaabboouurr  CCoossttss

According to the PAIiIZ survey, the main reason for almost 90% of investors choosing Poland were low
labour costs. 
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Since 2001, wages in Poland have been increasing very slowly due to high unemployment. As a result,
the wage level in the Czech Republic and Hungary is now higher than in Poland. The average monthly
salary in the manufacturing sector in February 2004 in Poland was EUR 490. According to Cushman 
& Wakefield Healey & Baker Cities Monitor, Warsaw is the best capital city in Europe in terms of staff
costs.

TTaabbllee  1177..  BBeesstt  cciittiieess  iinn  tteerrmmss  ooff  ccoosstt  ooff  ssttaaffff

*The score is derived from the number of nominations for best, second best and third best

Source: European Cities Monitor 2003, Cushman & Wakefield Healey & Baker

1111..44..22..  CCoossttss  ooff  LLiivviinngg

Poland can offer a standard of living equal to EU standards. A positive difference is the cost of living.
According to the Economist Intelligence Unit, the cost of living in Poland, which encompasses such 
factors as retail prices of household supplies, personal care products, clothing, entertainment and trans-
portation, is at a level of 76% of that of Berlin, 59% of that of London and Oslo, 68% of that of
Vienna and 65% of that of Washington.
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FFiigguurree  1100..  PPrriiccee  lleevveell  ffoorr  ffoooodd,,  bbeevveerraaggeess  aanndd  ttoobbaaccccoo  ��  oovveerraallll  22000033  ssuurrvveeyy  rreessuullttss

Source: Eurosat, 2004

The social structure in Poland is gradually becoming similar to that of the Western European countries.
For example, out of 13 million households, 3.3 million are single person households, which, until recent-
ly, has been a characteristic feature of such countries as France, Scandinavia or Great Britain. Poland is
witnessing the growth of the class of single-living, young, educated and financially independent people,
who are career-oriented and ambitious, reflecting the patterns of Western Europe.
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1111..44..33..  RReeaall  EEssttaattee

The average cost of building a square metre of office space in Poland ranges between EUR 750 and EUR
1,150 (according to EC Harris research). An industrial property can be built at EUR 150 � EUR 300 per
sq. m of floor space. Renting office space in large cities, such as Warsaw, Cracow, Wroc
aw and Pozna�,
costs between EUR 10 � 30 per sq. m/month. The average cost of purchasing an apartment is approxi-
mately EUR 350 per sq. m and differs from region to region. The average price per square metre of land
is EUR 4.50 � 20.00, although in large cities such as Warsaw, it can be considerably higher. 

1111..44..44..  EEnneerrggyy  

The average price of energy for industry is less than USD 30 per GJ in Poland. The table below shows 
a comparison of prices between several EU countries. 

TTaabbllee  1188..  EEnneerrggyy  pprriicceess  ((iinncclluuddiinngg  VVAATT))  iinn  UUSSDD//GGJJ,,  DDeecceemmbbeerr  22000033  

Source: Energy Market Agency (Agencja Rynku Energii � ARE)
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"The following were the factors that determined MBPL's decision to invest in Poland:
� the socio-economic transformations after 1989,
� the resources of good quality zinc, as the key raw material in our production,
� the potential of qualified local staff,
� the favourable geographical location � access to the markets on all sides of Europe, the simplicity 

of logistical solutions,
� the perspectives of a future potential of the Central and Eastern Europe markets,
� the ethnic and religious homogeneity.

Poland's advantages, which were important to the type of activities conducted by the company, are:
� the zinc deposits,
� the geographical location in the centre of Europe,
� the level of personnel: the education of staff of experts, engineers and managers, the experience and 

good qualifications of the mechanics,
� the continuously improving quality of local (Polish) suppliers,
� a large and developing domestic market,
� the country's constant development (changes in regulations, infrastructure, society's level of affluence 

and education and technological progress).

The company's development perspectives, in the context of Poland's recent EU accession, are good. 
The following will take place:
� the free movement of goods (no customs barriers for purchase and sale within the EU),
� legal regulations fully harmonised with the community law 

(a reduction in legal barriers),
� no need to commit resources for VAT (which used to be deducted 

after payment and no longer exists since 1 May),
� lower tariff rates on raw materials and components for battery 

production after EU accession,
� Poland, as one of the 25 EU member states, will be able to 

influence the regulations regarding the market on which MBPL 
operates."

TToosshhiiaakkii  KKiimmuurraa,,  PPrreessiiddeenntt  ooff  MMaattssuusshhiittaa  BBaatttteerryy  PPoollaanndd  SS..AA..

Establishing & Doing Business in Poland

117

Establishing & Doing Business in PolandEstablishment of Business Activity



"BP's key investments in Poland took place in the 1990s. It was precisely then, at the time of the funda-
mental political changes and the move to the market economy with such elements as the free market
and competition, that BP decided to build a network of petrol stations, investing in the areas of liquid
propane-butane gas, asphalt production and trade in lubricants and chemicals. Such extensive involve-
ment by the company in Poland was due to Poland's location on the main transport routes of Central
Europe, expectations of rapid growth of the Polish economy, and finally, the fact that the infrastructure
was considerably behind and hence, the need to catch up. Obviously, the existence of a large consumer
market of almost 40 million people was also taken into consideration. The government's adoption of the
commercialisation and privatisation of the fuel sector aiming towards the development of a competitive
fuel market was also significant.

From our point of view, the factor of fundamental significance for BP's activities is Poland's location at
the intersection of the main transport routes in this part of Europe, and therefore, the high demand for
our products and services. Paradoxically, the deficiencies in some areas, such as road infrastructure and
the relatively small number of cars per inhabitant, in our case, were promising for the future. Certainly,
the availability of a qualified, well-educated workforce, as a result of which Poland also hosts some serv-
ice centres supplying the needs of BP operations in other countries, is also highly significant.

We expect Poland's EU accession to result in the decided acceleration of economic growth and hence,
an increased demand for our fuels, as well as other products and services. In this context, it should be
remembered that the simultaneous EU accession of the Baltic States, which will direct a significant pro-
portion of their increasing exports to the old EU member states by road through our country, is also
important.

Moreover, there is also another aspect of our EU membership: we expect that the harmonisation of
Polish regulations with those of the EU and the decidedly greater stability and predictability of the law
will benefit enterprises, and Brussels will also enforce more efficient functioning of the state administra-
tion, primarily the authorities appointed to enforce the law, such as the courts. The positive influence of
accession on reduction in the unregistered area of business on the fuels market and in particular on the
liquid gas market is already noticeable. We also expect that the situation in this field will improve and
the unjustified preference of some companies at the expense of the competition will no longer take
place, particularly in view of the new regulations in the area of competition protection.
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In summary: Poland is an important market for BP, being a member of the European Union, where the
demand for fuel is continuously rising. We intend to continue investing in the Polish market at such 
a pace as will preserve our leadership position among the foreign fuel corporations in Poland."

WWoojjcciieecchh  HHeeyyddeell,,  PPrreessiiddeenntt  ooff  tthhee  MMaannaaggeemmeenntt  BBooaarrdd,,  
BBPP  PPoollsskkaa
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12. Poland on the International Arena 

1122..11..  PPoollaanndd  iinn  tthhee  EEuurrooppeeaann  UUnniioonn  

Poland's geopolitical position induces it to actively participate in international political organisations.
Poland has been a member of the Council of Europe, the Central European Initiative, the Visegrad
Group and the North Atlantic Cooperation Council since 1991. In 1993, it was admitted as an associate
member into the European Union. In 1998, Poland presided over the Organisation for Security and
Cooperation in Europe (OSCE), and in 1999, it became a member of NATO.

The rapid development of the country's economy was confirmed by Poland's accession into the World
Trade Organisation (WTO) in 1995 and into the Organisation for Economic Cooperation and
Development (OECD) in 1996. In 1992, Poland became a founding member of the Central European
Free Trade Agreement (CEFTA). 

Poland signed the trade and economic cooperation agreement with the European Community on 19
September 1989. The Association Agreement was signed on 16 December 1994. Ten years after submis-
sion of its application for membership and six years after commencing negotiations, Poland joined the
EU on 1 May 2004. 

1122..11..11..  PPoollaanndd''ss  PPoossiittiioonn  iinn  tthhee  EEuurrooppeeaann  UUnniioonn  

The Treaty of Accession was signed in Athens on 16 April 2003. The accession referendum took place 
in Poland on 7 and 8 June 2003. 77.45% of Poles voted in favour of EU membership, with a turnout 
of 58.85%. 

1 May 2004 witnessed the enlargement of the European Union from 15 to 25 member countries, with
the 10 new member states adding 75 million more citizens to the 378 million citizens of the EU. Today,
the European Union has 25 member states: Austria, Belgium, the Czech Republic, Cyprus, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
the Netherlands, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden and the UK.

The enlargement is one of the most important opportunities for the European Union. With the exception
of Malta and Cyprus, the new member states are former Communist states that have barely a decade 
of experience of being market economies and experiencing capitalist freedoms. This not only represents
a significant moment in the history of the EU, but also in the history of Poland.

1122..11..22..  MMeemmbbeerrsshhiipp  CCrriitteerriiaa  

Poland underwent preparations to meet the political, economic and legal criteria of membership in order
to become a member of the EU. It has been adopting and implementing the body of EU legislation,
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which comprises more than 20,000 separate treaties, regulations and directives passed by the European
institutions, as well as judgements passed by the European Court of Justice. 

In terms of economic criteria, comprehensive reform efforts have been made by the Polish authorities to
transform the economy. The legal criteria apply to the implementation and enforcement of Community
law ("Acquis Communautaire"). Poland has achieved a high level of alignment with the "Acquis". There
are many areas of taxation that fall within the scope of this legislation, even though the new states still
have control over direct taxation and the definition of tax rates. Many challenges and opportunities are
now available to investors in the new member states.

Because of the harmonisation of Polish law with EU standards and increasingly extensive integration
with the European economy, Poland has become an even more attractive target for foreign investors. 

1122..11..33..  IInnttrraa--CCoommmmuunniittyy  TTrraaddee

The EU is Poland's most important trading partner. Trade within the Community accounts for approxi-
mately 70% of Polish exports and imports. The volume of trade between Poland and the other EU mem-
ber states exceeded EUR 60 billion in 2003. In 2003, the European Union member states accounted for
68.7% of Polish exports and 61.7% of imports. Seven out of Poland's 10 largest trading partners are
from the European Union. In 2003, Germany ranked first among these, with a 32.3% share of exports
and 24.3% of imports. 

1122..11..44..  FFiinnaanncciiaall  AAssssiissttaannccee

As a European Union member state, Poland will need to contribute to the general EU budget but simul-
taneously, it will receive back transfers, notably those under the Common Agricultural Policy and the
structural policy. 

Poland will pay its contribution to the general EU budget at the full amount, i.e. EUR 6 billion in 2004�
2006. The first monthly payment was made from the Polish budget to the EU on 4 May 2004.
Additionally, Poland will need to contribute to separate specific budgets within the EU. All of these
amounts will reduce the amount of public sector demand financed under the Polish central budget. 
At the same time, Poland is waiting for financial flows from the European Union. The general EU budget
envisages that the commitments to Poland could reach EUR 19.3 billion in 2004 � 2006, while payments
could amount to EUR 13.5 billion.

As of 1 May 2004, Poland became eligible for structural funds. The primary objective of these funds is
the provision of assistance in reducing the development disparities between regions in order to strength-
en economic and social cohesion. The Treaty of Accession set the commitments open to Poland under
the structural policy at EUR 11.4 billion (including EUR 7.6 billion under the structural funds and 
EUR 3.7 billion under the Cohesion Fund). Payments of these commitments will be made up to 2009
(2010 in the case of the Cohesion Fund). 
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Poland was granted an additional EUR 280 million for 2004 � 2006 to adjust to the Schengen standards
of external border control (eastern border and international airports).

During the period 2004 � 2006, the whole of the territory of Poland is set to benefit under Objective 1
of the Structural Funds through seven development programmes. The overall aim is to promote a knowl-
edge-based economy fuelled by an entrepreneurial spirit in order to favour rapid and sustainable eco-
nomic growth as a means of overcoming the major challenge of unemployment and ensuring better
social cohesion.

Investments will be concentrated in four priority areas: growth and employment in the private sector;
human resources; infrastructures linked to economic growth and quality of life; improvements to region-
al development conditions, including rural development.

The programmes scheduled to implement this strategy are the following:

BBuussiinneessss  CCoommppeettiittiivveenneessss

The knowledge-based economy and the industrial environment are the first priority, aimed at giving Polish
industry access to information, R&D and technological innovation, improving and rehabilitating sites where
companies can establish operations, and improving access to capital for SMEs. As a second priority, direct aid
to companies in the private sector, especially in the case of new activities and SMEs, must make companies
more competitive on the international market, while creating major employment opportunities.

HHuummaann  RReessoouurrcceess

Firstly, the overall level of employment must be increased through an active labour market and social inclu-
sion policy: prevention of unemployment and the professional integration of young people, the long-term
unemployed, disadvantaged groups and women. The modernisation of public employment agencies will 
be a key element in this priority. The second priority is to develop a knowledge-based society by improving
access to a better standard of education and placing emphasis on equal opportunities and the needs of
companies in the face of market fluctuations. Continuous training, distance learning, cooperation between
universities and companies, increased administrative capacities, etc. will be encouraged.

TTrraannssppoorrtt

The balanced development of various modes of transport will make it possible to encourage competitive
alternatives to road transport and improve environmental protection. One aspect will be to respond to
the urgent need to modernise the rail network, while seaports will benefit from measures to promote
multimodal transport.

The second priority is to improve road transport safety � quality motorways, city ring roads and traf-
fic management � and to make it more efficient by means of shorter journeys and a more compre-
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hensive network. The "Transport" programme is designed to complement the Cohesion Fund 
projects.

FFoooodd  SSeeccttoorr  aanndd  RRuurraall  DDeevveellooppmmeenntt

The initial priority applies to changes in primary agricultural production and processing activities: invest-
ments in viable farms, help for young farmers in setting up, adaptation of the agro-foodstuff sector to
European standards, training, agricultural advisory services, etc. The second priority is the sustainable
development of rural areas through measures related to agricultural re-parcelling, the management of
agricultural water, the diversification of economic activities, rural renovation, collective equipment, cul-
tural and natural heritage, etc. Aid will also be allocated to local initiative projects inspired by LEADER+
and to the restoration of forestry damaged by natural disasters.

FFiisshheerriieess

There are four priorities: adjustment of the fishing effort to take account of fish stocks; fleet renovation
and modernisation; protection of aquatic resources, development of an aqua-culture, improvements to
port installations, processing and marketing activities and product quality; and aid for small-scale coastal
fishing, unemployed fishermen and producer groups, etc.

IInntteeggrraatteedd  RReeggiioonnaall  PPrrooggrraammmmee

The task is to create conditions for sustainable regional competitiveness in each of the 16 voivodships by
pursuing three priorities: the development and modernisation of infrastructure contributing to regional
competitiveness (technical infrastructure, entrepreneurship development centre, regional transport, envi-
ronment, social infrastructures in the area of health, higher education and tourism); the improvement 
of human resources to meet the specific needs of the regional labour market, through study grants and
aid to farmers leaving agriculture, workers affected by restructuring, entrepreneurs, etc.; and local devel-
opment in the most marginalised areas (including urban areas in crisis), by supporting various local infra-
structures, micro businesses, the construction or modernisation of educational establishments, tourism
and cultural projects, etc.

TThhee  CCoohheessiioonn  FFuunndd

Apart from the Structural Funds, Poland receives additional aid from the Cohesion Fund for infrastruc-
ture projects in the area of the environment (drinking water, sewage, water resources and solid waste)
and transport (roads, railways, airports and waterways).

1122..22..  PPoollaanndd  iinn  tthhee  SSiinnggllee  MMaarrkkeett

Upon accession to the European Union, Poland has become part of the Single European Market, with
the free circulation of goods, services, people and capital. 
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1122..22..11..  FFrreeeeddoomm  ooff  MMoovveemmeenntt  ooff  PPeeooppllee  

The following persons have the right to enter and leave the territory of the member states simply on 
the production of an identity card or passport, without the need for an entry visa or equivalent:

� nationals of a member state who are established or who wish to establish themselves in another 
member state in order to pursue activities as self-employed persons, or who wish to provide services 
in that state; 

� nationals of member states wishing to go to another member state as recipients of services; 
� the spouse and the children under twenty-one years of age of such nationals, irrespective of their 

nationality; 
� the relatives in ascending and descending lines of such nationals and of the spouse of such nationals, 

if the relatives are dependent on these nationals, irrespective of their nationality. 

With respect to the principle of the free movement of persons, the "Acquis Communautaire" covers
four areas:
1. mutual recognition of professional qualifications� the European Community intends to eliminate 

obstacles to the performance of regulated professions, accepting the principle that a person fully 
qualified to practice a regulated profession in one member state should be entitled to do so anywhere
within the European Community; 

2. citizens' rights � covering voting rights (i.e. rights of all European Union citizens to participate actively 
in the political life of the European Union through European and municipal elections) and the right 
of residence (originally foreseen only for workers, but subsequently extended to cover non-active 
persons); 

3. free movement of workers � within the scope of which the member states are obliged to ensure that 
all their legal provisions, in particular those related to criteria on citizenship, residence or linguistic 
ability, are in full conformity with the "Acquis Communautaire"; 

4. coordination of social security schemes � governed by regulations and thus directly applicable to the 
member states. The principles of such coordination consist of ensuring that those who exercise their 
right to the freedom of movement throughout the European Community should not be penalised 
as a result thereof in the perspective of the protection of social security.

Freedom of movement for workers, which is a fundamental aspect of the freedom of movement for per-
sons and of the internal market, allows the nationals of any member state to work in another member
state under the same conditions as nationals of that state. 

However, following the enlargement of the European Union on 1 May 2004, the freedom of movement
of workers from, to and between the new member states may be restricted. The essential components
of the transition arrangements related to the free movement of workers from Poland into the old mem-
ber states are based on the scheme 2+3+2:
� During an initial two-year period, the EU-15 member states must apply their national law or any 

bilateral agreements concluded with the new member states under Community law. 
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This means that, in most cases, workers from the new member states still need a work permit in order
to gain access to the labour market. 

� The new member states may impose reciprocal restrictions on workers from the EU-15 member states
that have adopted such measures. 

� In 2006, the Commission will draw up a report that the Council will use to examine the functioning 
of the transitional provisions. Moreover, each of the EU-15 member states will need to give the 
Commission formal notice of its intention either to apply Community law in full, and its principle of 
the freedom of movement for workers, or to maintain restrictive measures for a maximum of three 
more years.

� In 2009, the EU-15 member states will only be able to extend the restrictive measures for a period 
of two years, if they observe major disruption on their labour markets, or a threat thereof.

� The end of the seven-year transitional period will bring about the complete freedom of movement 
for workers who are Community nationals in the enlarged Union.

1122..22..22..  FFrreeeeddoomm  ooff  MMoovveemmeenntt  ooff  CCaappiittaall

Freedom of movement of capital constitutes one of the foundations of the common market. Article 56 
of the EC Treaty prohibits any restrictions on the movement of capital between member states. This Article
is directly applicable and all the member states enjoy full freedom of capital movements and payments.

The freedom of capital covers payments and transfers of money over the borders as well as other transac-
tions allowing the transfer of ownership of assets and liabilities (such as investments in companies and real
estate or portfolio investments). In particular, it allows for the free transfer of profits from one country to
another and the right to invest and purchase tangible and financial assets abroad without restriction.

Poland was granted two transition periods for maintaining its national legislation with respect to real
estate acquisitions: 
� a five-year transition period for the acquisition of "second houses" by foreigners, 
� a twelve-year period for the purchase of agricultural land and forests.

1122..22..33..  FFrreeeeddoomm  ooff  MMoovveemmeenntt  ooff  GGooooddss

Articles 28 to 30 of the EC Treaty establish the principle of the free movement of goods. The member
states may not maintain or impose barriers to trade in areas that have not been the subject of
Community harmonisation, except in special circumstances. The goods that may be legally sold on the
market of one member state may be also sold in all other member states. Therefore, the authorities 
of the destination member states will acknowledge the standards to which the product conforms in the
member state of origin: this is referred to as the principle of mutual recognition. 

Measures were adopted that provide for and govern such aspects as basic technical standards, product
certification and metrological definitions in order to ensure the free movement of goods within the
European Union. 
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Since there are goods for which common harmonised standards have been introduced on the basis of
directives, rules, etc., and goods for which there are no harmonised standards, the "Acquis Commu-
nautaire" is usually divided into harmonised and non-harmonised areas with respect to the free move-
ment of goods.

In accordance with the so-called golden rule of European legislation, the principle of the free movement
of goods applies in the event that there is no specific harmonisation regulation in a given area. The new
approach to the European product law is based on the principle of self-certification and the presumption
of conformity to harmonised standards. 

The old approach directives still apply to certain product groups (e.g. pharmaceuticals, foodstuffs and
motor vehicles). 

The European Union has accepted two transitional arrangements for Poland:
1. for the renewal of marketing authorisation for pharmaceuticals up to 31 December 2008; 
2. for the validity of licenses for medical devices issued under Polish legislation up to 31 December 2005. 

Goods crossing the Community's internal borders have not been subject to controls since 1 January
1993. The free movement of goods within the Community presupposes:
� the prohibition of setting customs duties and charges having equivalent effects between member 

states; 
� the adoption of a common customs tariff for trade between member states and third countries; 
� the prohibition of any quantitative restrictions or measures having an equivalent effect; 
� the prohibition of discrimination by state monopolies. 

These general arrangements apply to all products but are covered by special rules for certain products
the movement, control or marketing of which is (for various reasons) subject to specific procedures.

Most of the special rules are for agricultural products (animals, meat, plants and seeds, etc.), where
there is still a need to protect animal, plant and human health. In general, agricultural products are still
subject to the common organisations of the market, which were reformed in 1992 so as to eliminate 
all arrangements based on border controls (for milk, cereals and refined sugar, etc.).

The abolition of controls at internal borders presupposes that the external borders are administered
consistently and in the "Community spirit". Officials responsible for conducting the controls are
required to act on behalf of all national authorities and in the interest of all firms and consumers 
in the Community. In 1994, the Community Customs Code established a common legal framework 
for customs controls, supplemented by special measures in the fields of veterinary medicine and plant
health, cultural goods, pharmaceuticals and psychotropics, international trade in protected species 
and the fight against counterfeiting.
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1122..22..44..  FFrreeeeddoomm  ooff  MMoovveemmeenntt  ooff  SSeerrvviicceess

According to the provisions of the Europe Agreement on the movement of services between the
Community and Poland, all parties will gradually introduce legal solutions allowing economic agents
from Poland or the Community to provide services without the need to establish companies in the recipi-
ent country.

Poland will retain the right to protect its interests in the area of purchasing national assets that are subject 
to privatisation up to the end of the transition period (2004). The most important areas to be protected are:
� ownership, usage, sale and lease of real estate;
� transactional operations and agency services in real estate trading, as well as in the trading of natural 

resources and related activities;
� legal services.

The advantages and disadvantages of Poland's entry into the EU with respect to market services (trans-
port, tourism, banking, distribution services, communications and others), include the following aspects:
� Poland's inclusion among the EU member states will favourably influence the competitiveness of 

Polish service providers.
� Sectors of the Polish economy which are currently protected against free competition 

(telecommunications, banking and insurance services and air transportation) will need to be opened 
up to international competition. Domestic companies, which are financially weak, may be expelled 
from the market by foreign competitors.

� Access by Polish service companies to the EU service market (e.g. export of construction services, 
which has been limited) will create the opportunity of leveraging the relative cost efficiencies of Polish
firms (related to lower labour costs) even in the fields of professional services.

Every member state will grant the right of permanent residence to nationals of other member states
who establish themselves within their territory in order to pursue activities as self-employed persons
when the restrictions on these activities have been abolished. A "residence permit for a national of 
a member state of the European Communities" is issued for this purpose. 

1122..33..  PPoollaanndd  aanndd  tthhee  MMoonneettaarryy  UUnniioonn

Poland is not a member of the Economic and Monetary Union (EMU). However, the accession to the
European Union (EU) opens the way for Poland to start preparations for participating in the Eurozone,
which is the next stage of economic integration. The exact moment for the adoption of the euro has 
not yet been set.

Membership of the EMU is conditional upon the fulfilment of the Maastricht criteria of economic conver-
gence and after at least two years of participation in the Exchange Rate Mechanism. The Maastricht criteria
include fiscal criteria, which apply to the general government deficit and public debt, as well as monetary cri-
teria, which refer to price stability, the level of long-term interest rates and exchange rate stability. 
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The Maastricht convergence criteria are not only a formal requirement for Poland's participation in the
Eurozone, but also the basis for a sound macroeconomic stance, creating conditions that are conducive to
long-term economic growth. Thus, meeting the criteria both opens the way to the euro and is beneficial to
growth.

Poland satisfied the inflation, long-term interest rate and public debt criteria in November 2003. The 
fulfilment of the general government deficit criterion requires the implementation of comprehensive
reforms limiting public expenditures and increasing the efficiency of management of public finance. 
The exchange rate criterion can only be fulfilled after Poland has entered ERM II. Meeting this criterion
will depend on the implementation of a credible macroeconomic policy.

The decision on the acceptance of Poland as a member of the common currency area will be taken 
by the ECOFIN Council and will be based on the conclusions of Convergence Reports, prepared by the
European Commission and the European Central Bank (ECB). These reports will contain an assessment
of the level to which the Polish economy is ready for membership of the monetary union.

Participation in the EMU could have the following implications for Poland: 
� a reduction in the costs of economic exchange as a result of the use of the euro in all transactions;
� a reduction in the costs of the internal financial management of enterprises;
� a reduction in foreign exchange exposure, as well as the costs of conducting business activities and 

a reduction in the related reserve levels;
� a reduction in the levels of interest rates;
� the strengthening of macroeconomic stability, as a result of keeping stricter discipline with new 

monetary institutions;
� an increase in stability, which will be related to an improvement in production conditions.

Following accession to the Economic and Monetary Union, Polish manufacturers, investors, exporters
and importers will avoid the costs of hedging against exchange rate fluctuations, as they will no longer
be exposed to foreign exchange risk. Small and medium-sized enterprises will gain cheaper access to
sources of information about conditions prevailing on the market and the possibilities of development.

Citizens will receive their income in euro, which will enable them to make their payments in Poland and
abroad without the cost of currency conversion. 

The stages of Poland's progress towards membership in the Economic and Monetary Union are set out
in a paper entitled "Euro 2006". It addresses the problems and issues connected with Poland's future
participation in the Eurozone. 

1122..44..  OOtthheerr  IInntteerrnnaattiioonnaall  OOrrggaanniissaattiioonnss

1122..44..11..  PPoollaanndd  iinn  tthhee  EEUU  ��  OOEECCDD

The Organisation for Economic Cooperation and Development was established by the Paris Agreement
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on 14 December 1960. The OECD groups 30 member states and maintains active relations with 
70 other countries in order to develop democracy and the market economy. 

The OECD is primarily a coordinating and opinion-making organisation that provides a forum for the
exchange of information and experience, as well as a centre for research into the economies of the
member countries. It is also a primary forum for the discussion of economic and social issues, and is fre-
quently consulted by the UN, the WTO and G-7.

Poland concluded a draft agreement with OECD in June 1991 and officially became a member of the
Organisation on 22 November 1996. 

Membership of the OECD makes it easier for Poland to gain access to preferential credit facilities grant-
ed by international financial institutions. Poland also has unrestricted access to the information in the
Organisation's numerous databases, including publications and statistics. The OECD online database pro-
vides large volumes of information, together with economic analyses on each member country, which is
available to the public.

Poland can also benefit from the joint programmes created by the OECD in cooperation with such
organisations as Sigma, which offer support for improvements in governance and management in
Central and Eastern European countries, financed by the European Union. In addition, Poland, as 
a member of OECD, takes part in the Environmental Action Programme for Central and Eastern Europe
(EAP).

1122..44..22.. WWTTOO

The World Trade Organisation was established on 1 January 1995. It is an international organisation
associating 147 countries. 

The main aim of the WTO's policy is to serve as a guardian of treaties and trade agreements, monitoring
national trade policies and settling disputes among its members. The WTO also offers aid to developing
countries.

The success of the WTO is reflected in the security of trade and high quality of products in the member
states. Customers are offered a wide range of quality products, which are tested by international centres,
and exporters have the assurance that the markets of the member countries will remain open to them.

By reducing tariffs, the WTO has eliminated many barriers between countries and people.

The rules of the WTO (contained in agreements and contracts) are the result of negotiations among 
the WTO members. The core document is the General Agreement on Tariffs and Trade (GATT).

GATT consists of 60 agreements which were signed individually in specific areas by each member state.
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1122..44..33..  NNAATTOO

The North Atlantic Treaty Organisation (NATO), a political and military organisation, emerged as a result
of signing the Treaty of Washington on 4 April 1949. The signatory countries were: USA, Canada,
Belgium, Denmark, France, Holland, Iceland, Luxemburg, Norway, Portugal, Great Britain and Italy. The
Treaty of Washington brought a common security system into being, which was based on partnership
between the 12 signatory countries. NATO currently consists of 26 countries.

The North Atlantic Alliance was founded under a Treaty between the member states, which was entered
into freely by each of them after a public debate and the due parliamentary process. The Treaty upholds
their individual rights, as well as their international obligations, in accordance with the Charter of the
United Nations. It obligates each member state to share the risks and responsibilities, as well as the ben-
efits, of collective security and requires that each of them undertake not to enter into any other interna-
tional commitment that might conflict with the Treaty. 

More than half a century has elapsed since the Alliance was established. For much of this time, the cen-
tral focus of NATO was providing for the immediate defence and security of its member states. 

The Czech Republic, Hungary and Poland are the first countries representing the "old" Warsaw Pact,
which joined NATO on 12 March 1999. Bulgaria, Estonia, Latvia, Lithuania, Romania, Slovakia and
Slovenia followed in 2004.
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"Several factors influenced Lafarge's decision to invest in Poland. As a developing country, Poland has
large needs in terms of road infrastructure, housing construction and environmental protection, which
stimulates the need for investment outlay and consequently, increases cement consumption.

Another important factor is the high quality of Polish managerial staff. The competence, creativity and
potential of Polish managers makes this country a good location for conducting business.

In relation to our company's field of operations, it is important that Poland is a large and rapidly devel-
oping country with a consolidated and stable position in the cement industry. Above all, however, the
considerable development potential in many areas should be mentioned, which creates a demand for
our products. Good geological conditions and the availability of raw materials create large development
opportunities. Additionally, we consider the company's development perspectives in the light of Poland's
recent EU accession to be very favourable.

Lafarge has a stable market position. We completed our investment programme, the objective of which
was to adjust our capabilities to the growing market requirements. We produce in accordance with
European standards. Our factories are among the most modern in Europe in terms of the level of emis-
sions, production costs and ecological norms, as well as environment protection. Furthermore, we have
sufficient production capacity today to meet the challenges that EU accession will bring. The total cost 
of Lafarge Cement Polska S.A.'s investment in Poland since 1995 has exceeded PLN 900 million. We are
therefore hoping for an economic boom, which would be largely linked to the availability of EU structur-
al funds.

In the long term, it can be expected that the society will start investing in housing construction. Greater
willingness to invest will also arise from more widespread availability of loans granted on increasingly
better conditions, as well as other sources of financing. 

I am also counting on Poland's accession to the EU improving the standards 
of implementation of the law in our country, and the regulations, especially 
in the area of commercial law, becoming clear and unequivocal."

AAnnddrrzzeejj  TTeekkiieell,,  PPrreessiiddeenntt  ooff  tthhee  MMaannaaggeemmeenntt  BBooaarrdd,,  
LLaaffaarrggee  CCeemmeenntt  PPoollsskkaa  SSAA
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V. Sources of Information
1. Polish Information and Foreign Investment Agency (PAIiIZ) 

Foreign investors who are considering investing in Poland are able to take advantage of the assistance 
of the Polish Information and Foreign Investment Agency ("PAIiIZ"). 

PAIiIZ, a specialised investment agency, was established in 2003, as a result of a merger of the Polish
Agency for Foreign Investment and the Polish Information Agency. PAIiIZ's activities include: increasing
the inflow of foreign direct investments to Poland, incentivising foreign businesses to invest in Poland,
advisory services at each stage of the investment process, assistance in the interpretation of legal proce-
dures and regulations, the provision of full access to the economic and legal investment environment, 
as well as assistance in selection of attractive investment locations. 

PAIiIZ offers investors the services of its best specialists in responsible for: Investor Support, Regional
Cooperation and Economic Promotion.

The Investors' Servicing Department provides direct assistance to businesses interested in investing 
in Poland. Project managers assist investors at each stage of the investment planning and execution
process. The professional assistance enables effective and fast implementation of business strategies.

Range of services:
� search for appropriate locations to meet the criteria of investors;
� the provision of the required statistical, economic and legal data for preparing a feasibility study 

and for making final investment decisions;
� organisation of visits in Poland (assisting visitors);
� preparation of individual investment packages in cooperation with the European Commission;
� post-investment assistance (trouble-shooting at further stages of business activity in Poland). 

PAIiIZ operates in accordance with the "third generation agency" regulations, according to the opera-
tional strategy adopted in 2003. The main aim of the model is to reach investors at the sectoral level 
in order to obtain more information on various sectoral investment needs and to meet their specific
requirements. A detailed analysis of investment strategies of leading businesses in a given branch
enables the design of investment proposals with the purpose of satisfying investor needs.

The sectoral strategy adopted by the Agency has enabled the selection of strategic sectors considered most
important in the development of Polish economy. Investors representing such sectors are a priority to PAIiIZ.

Strategic sectors have been selected under the following criteria:
1. increasing added value created by a given sector and comprising:

� the introduction of advanced technologies;
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� manufacturing of modern and competitive products;
� the introduction of advanced services;
� the development of modern infrastructure.

2. job creation.
3. involvement of local suppliers.
4. increasing Poland's export potential.

Based on the above preferences, the following sections were distinguished within the Investor Support
Department: Automotive, Aviation and Metal Processing, Shared Services Centres, Electronics and IT 
and Food.

PAIiIZ has formed a Japanese and Korean section because of the cultural peculiarities and business 
etiquette of the Far East.

The structure of the Investors' Servicing Department is supplemented by the Analysis and Research 
and Database sections.

The main tasks of the Regional Cooperation Department include coordinating cooperation between 
foreign investors and the authorities of the region in which the investment is planned; and the support
of local authorities in the professional preparation of investment proposals.

The main task of the Regional Cooperation Department is to build a nationwide network of Investor
Assistance Centres (COI) � partners of PAIiIZ supporting the investment process on a regional level. The
network of COIs is being built in cooperation with the authorities of the individual regions. The centres
operate as "one-stop shops". COIs offer investors comprehensive services at voivodship level, including
post-investment assistance. They provide continuously updated investment proposal packages, as well 
as macroeconomic and legal information and provide liaison for investors and local authorities.

The Regional Investor Assistance Centres have been gradually taking over the comprehensive support 
of smaller investment projects from PAIiIZ, guiding investors through appropriate procedures and offer-
ing them advice.

The Economic Promotion Department propagates the benefits of investing in Poland abroad. The
Department's employees present the advantages of investing in Poland at fairs and exhibitions, partici-
pate in international conferences and seminars and organise investment missions in strategic countries 
in order to attract foreign direct investments to Poland. Numerous promotional projects fulfilled in coop-
eration with other institutions and entities operating under the "Promotion Network Poland" agreement
are administered by PAIiIZ.

Foreign businesses interested in investing in Poland are provided with a wide range of comprehensive
information on our country, its investment climate, economic and legal environment, as well as the 
procedures required to complete the investment. The information is prepared and updated by the
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Information Department. We offer access to an investment location database. This information is avail-
able at: www.paiz.gov.pl, in books and multimedia publications, such as "Investors' Guide � Poland �
How To Do Business", "Legal and Tax-Related Bases for the Conducting of Business Activity in Poland". 
The Information Department also organises investment conferences and seminars in Poland, visits for
foreign journalists dealing with economic issues and, in cooperation with the Polish media, provides
public opinion with information on the achievements of foreign investors in Poland, thereby positively
influencing social acceptance of foreign investments.

More information on the activities of the Polish Information and Foreign Investment Agency can 
be found in documents and reports published in subsequent issues of "PAIiIZ Yearbooks". 
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PPoolliisshh  IInnffoorrmmaattiioonn  aanndd  FFoorreeiiggnn  IInnvveessttmmeenntt  AAggeennccyy  ((PPAAIIiiIIZZ))
(Polska Agencja Informacji i Inwestycji Zagranicznych S.A.)

ul. Bagatela 12
00-585 Warsaw

tel.: (+48 22) 334-98-00
fax: (+48 22) 334-99-99

www.paiz.gov.pl
ee--mmaaiill::ppoosstt@@ppaaiizz..ggoovv..ppll



TTaabbllee  1199..  FFoorreeiiggnn  DDiirreecctt  IInnvveessttmmeennttss  ((FFDDII))  iinn  PPoollaanndd  ��  bbyy  aaccttiivviittyy  ((aass  ooff  DDeecceemmbbeerr  22000033))

Source: PAIiIZ
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TTaabbllee  2200..  FFoorreeiiggnn  DDiirreecctt  IInnvveessttmmeenntt  ((FFDDII))  iinn  PPoollaanndd  ��  bbyy  ccoouunnttrryy  ooff  rreeggiissttrraattiioonn  ((aass  ooff  DDeecceemmbbeerr  22000033))
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Source: PAIiIZ

TTaabbllee  2211..  TToopp  1155  ffoorreeiiggnn  iinnvveessttoorrss  iinn  PPoollaanndd  ((aass  ooff  DDeecceemmbbeerr  22000033))
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Source: PAIiIZ
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2. Regional Investor Assistance Centres [COI] – PAIiIZ's Partners: 

DDoollnnoo��ll��sskkiiee  VVooiivvooddsshhiipp
Wroc
awska Agencja Rozwoju Regionalnego S.A. 
Investor�s Assistance Centre
ul. Krupnicza 13
50-062 Wroc
aw 
Contact persons: 
Przemys
aw Kr�likowski
E-mail: pkr@warr.pl
Tel.: (+48 71) 79-70-400, 79-70-401
Fax: (+48 71) 79-70-407 

KKuujjaawwsskkoo--PPoommoorrsskkiiee  VVooiivvooddsshhiipp
Urz�d Marsza
kowski Wojew�dztwa Kujawsko-Pomorskiego 
Investor Assistance Centre 
pl. Teatralny 2
87-100 Toru�
Contact person: 
S
awomir Wiertel 
Tel.: (+48 56) 621-84-01
E-mail: rozgos@wp.pl 

LLuubbeellsskkiiee  VVooiivvooddsshhiipp
Urz�d Marsza
kowski Wojew�dztwa Lubelskiego
Investor Assistance Centre 
ul. Spokojna 4
20-074 Lublin
Contact persons:
Pawe
 Banach
Tel.: (+48 81) 742-45-60
Fax: (+48 81) 534-76-54
E-mail: coi@lubelskie.pl 
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LLuubbuusskkiiee  VVooiivvooddsshhiipp
Agencja Rozwoju Regionalnego S.A.
Investor Assistance Centre 
ul. Chopina 111/13
65-001 Zielona G�ra
Contact person:
Arkadiusz Pintal 
Tel.: (+48 68) 327-05-04
Fax: (+48 68) 325-38-88
E-mail: agencja@region.zgora.pl 

��ddzzkkiiee  VVooiivvooddsshhiipp
Urz�d Marsza
kowski Wojew�dztwa �dzkiego
Marshal Office
Investor Assistance Centre
ul. Pi
sudskiego 8
91-051 �d�
Contact person:
Krzysztof Suszek
Tel.: (+48 42) 663-35-80
E-mail: k.suszek@lodzkie.pl

MMaa

ooppoollsskkiiee  VVooiivvooddsshhiipp
Ma
opolska Agencja Rozwoju Regionalnego S.A.
Investor Assistance Centre 
ul. Kordylewskiego 11
31-542 Krak�w
Contact person:
Justyna Turaj 
Tel.: (+48 12) 413-57-69, 413-85-51, 413-89-13 ext. 450
E-mail: justyna.turaj@marr.pl
Jacek �wita
a 
Tel.: (+48 12) 413-89-13 ext. 451
E-mail: jacek.switala@marr.pl 
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OOppoollsskkiiee  VVooiivvooddsshhiipp
Agencja Rozwoju Opolszczyzny S.A. w Opolu
Investor Assistance Centre 
pl. Wolno�ci 5 
45-018 Opole
Contact person:
President Katarzyna Suszanowicz
Tel./Fax: (+48 77) 454-02-47/48
E-mail: coi@aro.pl 

PPooddkkaarrppaacckkiiee  VVooiivvooddsshhiipp
Rzeszowska Agencja Rozwoju Regionalnego S.A. 
Investor Assistance Centre
Rynek 5
35-064 Rzesz�w 
Contact person:
Monika Szyma�ska 
E-mail: mszymanska@rarr.rzeszow.pl
Katarzyna Podraza
E-mail: kpodraza@rarr.rzeszow.pl
Tel./Fax: (+48 17) 852-43-76, 852-43-74 

PPooddllaasskkiiee  VVooiivvooddsshhiipp
Urz�d Marsza
kowski Wojew�dztwa Podlaskiego
Investor Assistance Centre
ul. Wyszy�skiego 1
15-888 Bia
ystok
Contact person:
Borys D�browski
Tel.: (+48 85) 748-51-45
E-mail: borys.dabrowski@umwp-podlasie.pl 
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PPoommoorrsskkiiee  VVooiivvooddsshhiipp
Agencja Rozwoju Pomorza S.A. w Gda�sku 
Investor Assistance Centre 
ul. Piwna 36/39
80-831 Gda�sk
Contact person:
Barbara Merchel
Tel.: (+48 58) 323-31-36
E-mail: basiam@arpg.gda.pl
Magdalena Charkin 
Tel.: (+48 58) 323-32-56
E-mail: magdalenach@arpg.gda.pl 

��wwii��ttookkrrzzyysskkiiee  VVooiivvooddsshhiipp
Special Economic Zone
Investor Assistance Centre
ul. Radomska 29
27-200 Starachowice
Contact person:
Anna Jaworska
Tel.: (+48 41) 275-44-45
Fax: (+48 41) 275-41-02
E-mail: sse@sse.com.pl

AAddddrreesssseess  ooff  tthhee  rreemmaaiinniinngg  IInnvveessttoorr  AAssssiissttaannccee  CCeennttrreess::

MMaazzoowwiieecckkiiee  VVooiivvooddsshhiipp
Urz�d Miasta P
ock 
Wydzia
 Pe
nomocnika Prezydenta Miasta P
ocka
ds. Rozwoju Gospodarczego i Aktywnych Form Zwalczania Bezrobocia
Stary Rynek 1
09-400 P
ock
Contact persons:
Dorota G
uchowska
E-mail: dgluchowska@plock.um.pl
Tel.: (+48 24) 268-06-98
Tel./Fax: (+48 24) 268-89-75 
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��ll��sskkiiee  VVooiivvooddsshhiipp
Urz�d Marsza
kowski Wojew�dztwa �l�skiego
Wydzia
 Polityki Gospodarczej
Referat Informacji Gospodarczej
ul. Ligonia 46
40-037 Katowice 
Contact person:
Agnieszka Piszczek
E-mail: apiszczek@silesia-region.pl
Tel.: (+48 32) 207-83-71
Tel./Fax: (+48 32) 256-32-44 

WWiieellkkooppoollsskkiiee  VVooiivvooddsshhiipp
Stowarzyszenie Gmin i Powiat�w Wielkopolski 
al. Niepodleg
o�ci 16/18
61-713 Pozna� 
Contact person:
ukasz Filipiak
E-mail: filipiak@sgipw.wlkp.pl
Tomasz Telesi�ski
E-mail: telesinski@sgipw.wlkp.pl
Tel.: (+48 61) 854-19-73, 854-14-72 
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3. Ministries and Government Institutions
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CChhaanncceelllleerryy  ooff  tthhee  PPrriimmee  MMiinniisstteerr
(Kancelaria Premiera RP)
Al. Ujazdowskie 1/3
00-583 Warsaw
tel.: (+48 22) 694-60-00
fax: (+48 22) 625-26-37
www.kprm.gov.pl

NNaattiioonnaall  BBaannkk  ooff  PPoollaanndd
(Narodowy Bank Polski)
ul. �wi�tokrzyska 11/21
00-919 Warsaw 
tel.: (+48 22) 653-10-00
fax: (+48 22) 653-24-75
www.nbp.pl

OOffffiiccee  ooff  tthhee  CCoommmmiitttteeee  ffoorr  EEuurrooppeeaann  IInntteeggrraattiioonn
(Urz�d Komitetu Integracji Europejskiej)
Al. Ujazdowskie 9
00-918 Warsaw 
tel.: (+48 22) 455-55-00
fax: (+48 22) 455-53-33
www.ukie.gov.pl

CCeennttrraall  SSttaattiissttiiccaall  OOffffiiccee
(G
�wny Urz�d Statystyczny, GUS)
al. Niepodleg
o�ci 208
00-925 Warsaw
tel.: (+48 22) 608-30-00
fax: (+48 22) 608-38-63
www.stat.gov.pl/english/index.htm
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4. Other Institutions and Industry Associations

AAggeennccyy  ffoorr  RReessttrruuccttuurriinngg  aanndd  MMooddeerrnniissaattiioonn  ooff  AAggrriiccuullttuurree
(Agencja Restrukturyzacji i Modernizacji Rolnictwa)
al. Jana Paw
a II 70
00-175 Warsaw
tel.: (+48-22) 318-40-01
fax: (+48-22) 318-54-32
www.arimr.gov.pl

AAggrriiccuullttuurraall  MMaarrkkeett  AAggeennccyy
(Agencja Rynku Rolnego)
ul. Nowy �wiat 6/12
00-400 Warsaw
tel.: (+48-22) 661-73-88
fax: (+48-22) 628-93-53
www.arr.gov.pl

AAggrriiccuullttuurraall  PPrrooppeerrttyy  AAggeennccyy
(Agencja Nieruchomo�ci Rolnych)
ul. Dola�skiego 2
00-215 Warsaw
tel.: (+48-22) 635-80-09
fax: (+48-22) 635-00-60
www.anr.gov.pl

BBuussiinneessss  CCeennttrree  CClluubb
pl. 	elaznej Bramy 10
00-136 Warsaw
tel.: (+48-22) 625-30-37, 825-96-04
fax: (+48-22) 621-84-20
www.bcc.org.pl

FFoorreeiiggnn  IInnvveessttoorrss  CChhaammbbeerr  ooff  IInndduussttrryy  &&  CCoommmmeerrccee
(Izba Przemys
owo-Handlowa Inwestor�w Zagranicznych)
ul. Krakowskie Przedmie�cie 47/51
00-071 Warsaw 
tel.: (+48 22) 827-22-34 
fax: (+48 22) 826-85-93
www.iphiz.com.pl
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FFoorreeiiggnn  TTrraaddee  RReesseeaarrcchh  IInnssttiittuuttee
(Instytut Koniunktur i Cen Handlu Zagranicznego) 
ul. 	urawia 4a
00-503 Warsaw
tel.: (+48 22) 693-47-67
fax: (+48 22) 693-45-57
www.ikchz.warszawa.pl

FFuunnddaattiioonn  ffoorr  SSmmaallll  aanndd  MMeeddiiuumm  EEnntteerrpprriisseess
(Fundacja Ma
ych i �rednich Przedsi�biorstw)
ul. Smocza 27
01-048 Warsaw
tel.: (+48-22) 838-03-51
fax: (+48-22) 838-02-61
www.fund.org.pl

IInndduussttrriiaall  DDeevveellooppmmeenntt  AAggeennccyy
(Agencja Rozwoju Przemys
u S.A.)
ul. Domaniewska 41
02-672 Warsaw
tel.: (+48-22) 460-36-00, 460-37-00
fax: (+48-22) 460-37-01
www.arp.com.pl

IInnffoo--NNeett  KKIIGG  SSpp..  zz  oo..oo..
ul. Tr�backa 4
00-074 Warsaw
tel.: (48 22) 630-96-23
fax: (+48 22) 828-99-21
www.infodata.pl

PPoolliisshh  AAggeennccyy  ffoorr  EEnntteerrpprriissee  DDeevveellooppmmeenntt
(Polska Agencja Rozwoju Przedsi�biorczo�ci)
Al. Jerozolimskie 125/127
02-017 Warsaw
tel.: (+48 22) 699-70-44/45
fax: (+48 22) 699-70-46/56
www.parp.gov.pl
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PPoolliisshh  NNaattiioonnaall  TToouurriisstt  OOffffiiccee
(Polska Organizacja Turystyczna)
ul. Cha
ubi�skiego 4/6
00-928 Warsaw
tel.: (+48 22) 630-17-36
fax: (+48 22) 630-17-42
www.pot.gov.pl

TThhee  GGddaa��sskk  IInnssttiittuuttee  ffoorr  MMaarrkkeett  EEccoonnoommiiccss
(Instytut Bada� nad Gospodark� Rynkow�)
ul. Do Studzienki 63
80-227 Gda�sk
tel.: (+48-58) 524-41-00
fax: (+48-58) 524-49-08
www.ibngr.edu.pl

TThhee  PPoolliisshh  CChhaammbbeerr  ooff  CCoommmmeerrccee
(Krajowa Izba Gospodarcza)
ul. Tr�backa 4 
00-074 Warsaw 
tel.: (+48 22) 630-96-00
fax: (+48 22) 827-46-73
www.kig.pl

UUnniitteedd  NNaattiioonnss  IInndduussttrriiaall  DDeevveellooppmmeenntt  OOrrggaanniissaattiioonn
(Organizacja Narod�w Zjednoczonych ds. Rozwoju Przemys
owego)
al. Niepodleg
o�ci 186 
00-608 Warsaw 
tel.: (+48 22) 825-94-67
fax: (+48 22) 825-89-70
www.unido.pl

WWaarrssaaww  SSttoocckk  EExxcchhaannggee
(Gie
da Papier�w Warto�ciowych w Warszawie S.A.)
ul. Ksi���ca 4
00-498 Warsaw
tel.: (+48-22) 628-32-32
fax: (+48-22) 620-85-18
www.gpw.com.pl
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This guide to doing business in Poland was prepared jointly by the professional staff of Deloitte in
Poland and the Polish Information and Foreign Investment Agency PAIiIZ. The information has been
based on publicly available information and our experience in Poland. 

Investors' Guide Poland. How to do business is intended to provide general information on doing busi-
ness in Poland and is not an exhaustive treatment of the subject. Accordingly, the information in this
publication is not intended to constitute accounting, tax, legal, consulting or professional advice or serv-
ices. Before making any decision or taking any action that might affect your personal finances or busi-
ness, you should consult a qualified professional adviser. Deloitte firms world-wide will be pleased to dis-
cuss specific problems.

While all reasonable care has been taken in the preparation of this publication, neither Deloitte nor
PAIiIZ accept responsibility for any errors it may contain, whether caused by negligence or otherwise, 
or for any loss, however caused, that happens to any persons by reliance on it. 
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Deloitte Poland is one of the leading professional services firms in the country. The Polish company is
part of the international network of Deloitte Touche Tohmatsu (DTT). DTT is the fastest growing mem-
ber of the so-called "Big Four" group of the global audit and consulting firms. The Company delivers
services in four professional areas - audit, tax, consulting and financial advisory services. We also offer
complex human capital services and run the biggest and best actuarial practice in Central Europe. 

Deloitte Touche Tohmatsu employs over 120,000 people in 150 countries worldwide, including Central
and Eastern Europe.  

In Central Europe, we operate in 16 countries as an integrated entity providing services through over
2,000 staff. 

In view of globalisation of economy, in order to meet our clients' expectations, we offer comprehensive
services, apply uniform standards and methodologies and ensure consistent product quality, regardless
of location and language of our operations. 

Our clients are Polish enterprises, including listed companies, banks, government agencies and foreign
firms doing business in Poland. Currently, we employ over 500 staff in Poland, including economists,
accountants, certified auditors, tax experts, management consultants, IT specialists and lawyers. 

Apart from the headquarters in Warsaw, the Company operates through five branches - in Krak�w,
Gda�sk, �d�, Pozna� and Wroc
aw. 

Deloitte
ul. Fredry 6, 00-097 Warszawa
Tel. (48 22) 511 08 11, 511 08 12
Fax (48 22) 511 08 13
e-mail: dpoland@deloitteCE.com
www.deloitte.pl
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Page 82 / 1.2. Population and Language / 1st and 3rd paragraph

The population of Poland is approximately 38.2 million, which represents about 5.3% of the total
population of Europe. This makes Poland the 7th largest country in Europe and the 28th largest in
the world by size of population. Over 98% of the population are ethnic Poles. Germans constitute
the largest ethnic minority, followed by the Ukrainians and Belarusians.

Poland’s workforce is one of the youngest in Europe, with the population of working age excee-
ding 24.240 million in 2004. The retirement age is 65 years for men and 60 years for women.

Page 83 / Table 6. Population statistics

Source: Central Statistical Office (GUS)

Page 83 / Table 7. Population of working and non-working age, in %

Source: Central Statistical Office (GUS)

Page 89 / 2.1.1. Road system

The road network in Poland is constantly expanding. In 2003, it consisted of 372,300 km of roads,
of which 249,441 km were hard-surface roads. It is therefore not surprising that road transport is
the preferred method of transporting goods (72.2% of total transport by weight) and passengers
(74.4% of total transport). The average road density is estimated to be 80 km per 100 sq. km, with
the most complex road networks in urban areas, where the density is over 150 km per 100 sq. km.
Areas with less developed road systems are the northern and north-eastern regions of Poland.

Page 89 / 2.1.2. Motorways / 1st paragraph

Poland had 550 km of motorways and 230 km of expressways in 2004. Plans have already been
approved to extend the motorway network by building seven main arteries of a combined length
of 2,600 km.

Page 90 / 2.1.3. Railways

The railway network covering Poland has a total length of 20,250 km and includes predominantly
standard gauge lines, of which 60.4% are electrically powered. The average density of the railway
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network is 6.5 km per 100 sq. km. Poland has one of the highest densities of railway networks in
the world. The last remaining narrow gauge lines of total length of approximately 100 km are lo-
cated in the south-east of Poland, but are due to be replaced. The total length of the railway net-
work in Poland has been steadily declining since the mid-1980s, as lines became less economically
viable. Railway transport comprises 18% of total cargo transport calculated in tonnes per km.

Page 90 / 2.1.4. Air Transport

The main carrier is LOT Polish Airlines, which is a member of Star Alliance. 8.962 million passen-
gers were carried in 2004 (25.6% growth from 2003), of whom approximately 7.145 million
flew on international routes. The largest Polish airport is Warsaw — Frederic Chopin Airport (for-
merly Okêcie Airport), which is the main domestic and international airport. Other domestic air-
ports (some of which have international connections) include Cracow, Gdañsk, Katowice, Poznañ,
Wroc³aw, Szczecin and Rzeszów.

Page 91 / 2.1.5. Waterways and Maritime Transport / 1st and 2nd paragraph

The length of inland navigation routes is 3,638 km. Inland waterway transport accounts for
0.66% of all cargo carried. Inland waterways are a less popular means of transport than rail or
road. The fleet comprises 849 vessels for cargo transport (barges, pushers and tugs) and 130
passenger ships with a total of 14,667 seats. The Odra, lower Vistula, Warta and Noteæ, as well
as the waters near Szczecin and Gdañsk have good conditions for the use of inland waters. The
most commonly carried goods are sand, gravel, coal, metal ores and fertilisers.

The main commercial seaports are Gdañsk, Gdynia, Szczecin and Œwinoujœcie. The maritime trans-
port fleet consists of 118 vessels. Maritime transport accounts for 1.7% of all cargo carried.

Page 92 / 2.2.1.3. Mobile Telephony / 1st paragraph

The mobile telephony market has been booming since 1996, with ownership of mobile telephones
reaching 23 million in 2004. Second generation mobile telephones (GSM) are used in Poland
and operators have already started to launch third generation (UMTS) telephones. Competition is
strong and includes three operators: Polska Telefonia Cyfrowa (PTC) with 37% of the market, Pol-
komtel — 32% and PTK Centertel — 31%.

Page 92 / 2.3. Telecommunications Density / 1st and 2nd paragraph

At the end of 2004, Poland had 326 fixed line telephones per 1,000 inhabitants. By 2005, this
ratio is expected to increase to 340 fixed line telephones per 1,000 inhabitants.

Approximately 77.1% of the 12.479 million telephones are installed in cities, whereas only
22.9% are found in rural areas. Private subscribers own approximately 75% of fixed line network
telephones.
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Page 93 / 3.1. Coal and Lignite / 2nd and 3rd paragraph

Bituminous coal production in 2004 was 101 million tonnes, i.e. greater than domestic con-
sumption, with part of the surplus exported and the remainder resulting in increased stocks.

Lignite reserves are estimated at approximately 14 billion tonnes and are generally located at
a depth of 100-200 metres, making extraction relatively easy. Polish lignite has a lower calorific
value and is less economically viable for transport over long distances and therefore its consumers
are most often coal-based power stations located near the mines. Lignite production amounted to
61.1 million tonnes in 2004.

Page 94 / 1st and 3rd paragraph

Geologically documented resources are estimated at 13 million tonnes and are mostly located in
the south-eastern and northern Poland. The structure of the deposits and, in some cases, their
location limits the opportunities to increase production, and therefore Poland is forced to import
both oil and petroleum products. 873,000 tonnes of oil were produced in 2004, whereas im-
ports constituted 17.4 million tonnes.

Poland is an importer of natural gas, the imports of which satisfy about 73% of the country’s de-
mand. The country has insufficient production of nitrified natural gas.

Page 94 / 3.4. Crops and Livestock

Cereals, potatoes and sugar beet are the main crops in Polish agriculture. Poland is a major pro-
ducer of apple concentrate, cabbage, carrots and rye. The cattle livestock is estimated at almost
5.3 million heads and approximately 17 million pigs are bred for consumption.

Page 94 / 4. Energy Sector / 1st paragraph

In 2004, Polish power stations generated a total of 151 TWh of electricity. Annual electricity pro-
duction amounts to 3,970 kWh per inhabitant.

Page 97 / 5. Industry

In 2004, industry accounted for 23.7% of Poland’s GDP. Value added in industry accounted for
PLN 209.7 billion. The private sector accounted for 81.6% of total sold production of industry
and the value of sold production of industry accounted for PLN 690 billion.

The Figure No. 1 illustrating results of some industries for 2004, shows that the sold production of
motor vehicles, trailers and semi trailers, radio, television and communication equipment
and apparatus, other transport equipment, basic metals, metal products, machinery and
equipment n.e.c., furniture and n.e.c., rubber and plastic products increased significantly
with respect to 2003.
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Page 97 / Figure 1. Changes in industrial production sold in 2004 (constant prices, in %)

Source: Central Statistical Office (GUS)

Page 97 / 6. Tourism

Poland is the 13th most frequently visited country in the world and the most visited country in Cen-
tral Europe. More than 61.9 million tourists visited Poland in 2004, mainly from Germany and
the Czech Republic.

Page 98 / 3rd paragraph

Poland’s hotel infrastructure is expanding, with 1,202 hotels operating in 2004. The total number
of beds is approximately 584,500 of which 122,900 are in hotels. Boarding houses offer 11,200
beds and motels — over 4,400. Almost 51,100 beds are offered by training and recreational cen-
tres. The catering network has expanded in line with the growth in accommodation infrastructure.
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Page 103 / Table 9. Students of higher education establishments (2004/2005)

Source: Central Statistical Office (GUS)

Page 105 / 9.3. Teachers / 2nd paragraph

Over 1.93 million people in Poland studied at higher and tertiary education facilities in the 2004/
2005 academic year. Students account for 48.8% of all inhabitants aged 19-24. Over one-third
of students studied at non-state schools. There were almost 923,100 full-time students and al-
most 979,500 took evening classes and part-time courses. 384,000 graduates completed their
studies in 2004 at 388 tertiary education establishments.

Page 106 / 10.1. Employment and the Labour Force

Poland’s economically active population aged over 15 in 2004 numbered 17.1 million, which
represented 44.7% of the total population. 12.7 million people were employed, of whom 71%
worked in the private sector.
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Page 106 / Figure 2. Employment by sector, 2004

Source: Central Statistical Office (GUS)

Page 107 / 10.2. Unemployment

According to official statistics, in August 2005, 2,783,300 people were registered as unem-
ployed, of whom 54.4% were women. Unemployment was estimated at 17.8% of the economi-
cally active population. The highest rate of unemployment, 27.4%, was registered in the Warmiñs-
ko-Mazurskie voivodship, and the lowest, 13.7%, in the Ma³opolskie voivodship and 14.3% in
the Mazowieckie voivodship. Almost 41.6% of the unemployed live in rural areas.

Page 107 / 10.3. Salaries

The average gross monthly salary for Polish residents in the first and second quarter of 2005
was PLN 2,367.19.

Page 107 / Table 11. Sectors paying the highest gross monthly salaries, in PLN

Source: Central Statistical Office (GUS)
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Page 107 / Table 12. Sectors paying the lowest gross salaries, in PLN

Source: Central Statistical Office (GUS)

Page 108 / Table 13. Average gross monthly salary

Source: Central Statistical Office (GUS)

Page 108 / 11. Basic Macroeconomic Indicators

Poland’s economic growth was at 2.8% in the second quarter of 2005. Poland’s growth has been
driven to a significant extent by export growth, industrial production and investments. Employment
is rising slowly.

Page 108 / 11.1. Gross Domestic Product / 1st and 4th paragraph

The Polish economy expanded rapidly in the mid- to late-1990s. After a slowdown, due mainly to
global economic conditions, Poland has regained the pace of growth that it achieved in the se-
cond half of the 1990s. In 2004, GDP increased by 5.3%. Economists forecast that GDP should
grow by 3.5% in 2005.

Poland’s GDP at current market prices was estimated at USD 242 billion in 2004, (or USD 6,346
per capita). In terms of purchasing power parity, this equals USD 11,966 per capita in 2004, ha-
ving grown from USD 4,400 in 1990.



9

The Appendix

Page 110 / 11.2. Consumer Price Index

Average annual inflation in 2004 was 3.5% (0.8% in 2003). According to the National Bank of
Poland forecast, CPI will reach a level of 2.5% in 2005.

In August 2005, inflation (year-on-year) was 1.6%.

Page 110 / Table 14. Consumer Price Index (%)

Source: Polish official statistics

Page 110 / Figure 6. Average annual inflation in years 1997-2004

Source: Polish official statistics

Page 111 / 11.3. Foreign Trade / 1st and 2nd paragraph

Polish imports reached a level of USD 87.9 billion in 2004, while exports amounted to USD 73.7
billion. Compared to 2003, exports denominated in USD increased by 37.5%, while imports
increased by 29%. Since 2000, exports have been rising at a faster rate than imports because of
the improving competitiveness of Polish goods and a limited increase in domestic consumption.

Poland trades primarily with developed countries, to which it directs 85.2% of all exported goods.
In 2004, trade with the EU accounted for 79.1% of all Polish exports and 67.9% of Polish im-
ports. Germany is Poland’s most important trading partner; trade with Germany constitutes 30%
of all Polish exports and 24.2% of all imports.
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Page 111 / Table 15. Main destinations of Polish exports in 2004 (average exchange rates:
1 USD = 3.6540 PLN, 1 EUR = 4.5340 PLN)

Source: Polish official statistics

Page 112 / Figure 7. Poland’s main export partners in 2004 (%)

Source: Polish official statistics
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Page 112 / Figure 8. Poland’s main import partners in 2004 (%)

Source: Polish official statistics

Page 112 / Table 16. Exchange rates PLN

Source: National Bank of Poland (NBP)

Page 114 / 1st paragraph

Since 2001, wages in Poland have been increasing very slowly due to high unemployment. As
a result, the wage level in the Czech Republic and Hungary is now higher than in Poland. The ave-
rage monthly salary in the manufacturing sector in first and second quarter 2005 in Poland was
EUR 615.
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Page 135 / Table 19. Foreign Direct Investments (FDI) in Poland — by activity
(as of December 2004)

Source: PAIiIZ
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Page 136 / Table 20. Foreign Direct Investment (FDI) in Poland — by country of registration
in 2004 (USD million)

Source: PAIiIZ

1 The outflow of capital in 2004 resulted from the remittance of liabilities by entities with capital cross-ownership
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Page 137 / Top 15 foreign investors in Poland (as of  December 2004)

Source: PAIiIZ
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Page 139 / 2. Regional Investor Assistance Centres (COI) — PAIiIZ’s partners:

Changes of addresses, telephone numbers and contacts in Investor Assistance Centres (COI):

Dolnoœl¹skie Voivodship

50-075 Wroc³aw

Contact person: Ewa Kaucz, E-mail: ekc@warr.pl

Kujawsko-Pomorskie Voivodship

Contact person: Magdalena Nawrocka, E-mail: m.nawrocka@kujawsko-pomorskie.pl

Tel.: (+48 56) 621-84-35, Fax: (+48 56) 621-83-02

Lubuskie Voivodship

ul. Chopina 14

Contact person: Tomasz Fr¹ckowiak

£ódzkie Voivodship

Tel.: (+48 42) 663-36-01, Fax: (+48 42) 663-36-02

Ma³opolskie Voivodship

Fax: (+48 12) 412-43-79

Opolskie Voivodship

Contact person: Magdalena Karoñska

Podlaskie Voivodship

Tel.: (+48 85) 749-74-74, Fax: (+48 85) 748-51-46

Pomorskie Voivodship

Contact person: Marcin Dejna, E-mail: marcind@arpg.gda.pl

Tel.: (+48 58) 323-32-63, Fax: (+48 58) 301-13-41

Œl¹skie Voivodship

Contact person: Magdalena Chawu³a, E-mail: mchawula@silesia-region.pl

Tel.: (+48 32) 207-84-77

Wielkopolskie Voivodship

Stowarzyszenie Gmin i Powiatów Wielkopolski

Fax: (+48 61) 851-53-95
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New Investor Assistance Centres (COI):

Mazowieckie Voivodship

Urz¹d Marsza³kowski Województwa Mazowieckiego, Investor Assistance Centre

ul. Okrzei 35, 03-715 Warszawa

Contact person: Joanna Jêdrzejewska-Debortoli, E-mail: j.jedrzejewska@mazovia.pl

Tel.: (+48 22) 597-95-61, Fax: (+48 22) 597-95-52

Œwiêtokrzyskie Voivodship

Urz¹d Miasta Kielce, Investor Assistance Centre

Rynek 1, 25-303 Kielce

Contact person: Artur Sobolewski, E-mail: artur.sobolewski@um.kielce.pl

Tel.: (+48 41) 367-61-43, Fax: (+48 41) 367-61-42

Warmiñsko-Mazurskie Voivodship

Warmiñsko-Mazurska Agencja Rozwoju Regionalnego S.A., Investor Assistance Centre

ul. Kajki 10/12, 10-547 Olsztyn

Contact person: Agnieszka Szczygliñska, E-mail: a_szczyglinska@wmarr.olsztyn.pl

Tel.: (+48 89) 521-12-80, Fax: (+48 89) 521-12-60

Wielkopolskie Voivodship

Wielkopolska Agencja Rozwoju Przedsiêbiorczoœci, Investor Assistance Centre

ul. Piekary 19, 61-823 Poznañ

Contact person: Justyna Urbanowicz, E-mail: justyna.urbanowicz@warp.org.pl

Tel.: (+48 61) 656-35-07, 656-35-06, Fax: (+48 61) 656-53-66

Zachodniopomorskie Voivodship

Urz¹d Marsza³kowski Województwa Zachodniopomorskiego, Investor Assistance Centre

ul. Pi³sudskiego 40/42, 70-421 Szczecin

Contact person: Janusz Gawroñski, E-mail: jgawronski@wzp.pl

Tel.: (+48 91) 489-96-70, Fax: (+48 91) 489-39-70




