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Edyta Wiwatowska

President of the Management
Board, Bydgoszcz Regional
Development Agency

Bydgoszcz is the strongest business
centre in the Kujawsko-Pomorskie
Voivodeship. An attractive investment
offer, constantly expanded and moder-
nised infrastructure, and access to quali-
fied staff make Bydgoszcz a market with
huge potential for further growth for
investors. The city's advantage is also
its diversified economy, which provides
the desired synergy of competencies.
Our city is one of the important
locations for the modern business ser-
vices sector in Poland. Around 60 BPO,
SSC, IT and R&D centres operate here,
creating around 11,500 jobs. The larg-
est, approximately 80 per cent, share
in the employment structure in the sec-
tor is generated by IT services, which

/ Addmission

have become a local specialisation.
The F&A and contact centre sector is
also developing more and more dy-
namically. The main representatives of
BSS sector in Bydgoszcz develop spe-
cialised business processes here and
carry out projects for global IT, telecom-
munications, insurance or automotive
companies, confirming the highest level
of services and competencies.

Bydgoszcz provides a good cli-
mate for both business and living. It is
a unique city, situated on the Brda and
Vistula rivers, full of greenery, sport, mu-
sic and extraordinary monuments, car-
ing for nature and constantly investing
in its own development in the spirit of
the "work-life balance” idea.

Jan Rogowski
Senior Consultant, Centre for Strategic
Investments, PAIH

Bydgoszcz is a dynamically develop-
ing regional BSS center. In recent years,
the city has been attracting mainly IT
projects, which are the dominant part of
the BSS processes in Bydgoszcz. The city
is home to international leaders - Atos,
Nokia, Sii and Asseco.

Nokia has a Technology Center
in Bydgoszcz that employs over a thou-
sand people. Also Atos has developed
its Global Services to such an extent that
it has become the headquarters and
the largest office in Poland.

The source of Bydgoszcz's suc-
cess is a large resource of qualified
workforce, which is still cost-competitive
compared to other cities, and also cen-
tral location with convenient access to
infrastructure. Companies operating in
the city and potential investors can take

advantage of the help of dedicated
business support institutions. Support is
provided by the Bydgoszcz Regional
Development Agency, the Bydgoszcz
IT Cluster, the Pomeranian Special Eco-
nomic Zone and the Bydgoszcz Indus-
trial and Technological Park.

The city's strength is also evi-
denced by the rich educational offer -
the BSS sector is supplied every year by
several thousand graduates. It is worth
pointing out that Bydgoszcz's efforts are
rewarded in many rankings regarding
the investment climate. From the point
of view of the Polish Investment and
Trade Agency, the offer of centers such
as Bydgoszcz is proving the high com-
petitiveness of our country for the further
development of the BSS sector.

Bydgoszczis a city that has always been
associated with ICT sector. The city has
been home for companies such as Lu-
cent and Atos, which for many years
have driven the global, European and
Polish new technologies and IT solutions
markets.

Over the last decade, Bydgoszcz
has significantly changed its image.
The development of modern office
space, including flexible offices attracts
a number of new investments and
strengthens Bydgoszcz's position on

the Polish map of destinations chosen by
domestic and foreign investors.

It is also worth noting that due
to the increasingly common model of
remote and hybrid work, a number of
companies that so far were associated
only with the largest Polish cities, began
to value the strong advantages of Byd-
goszcz. This stands as a good progno-
sis for the next months and years, which
- l'am convinced - will bring a positive
impact on the development of the BSS
sector in the city.

Wiktor Doktér
CEO, Pro Progressio
P Vs, . Polish Investment BYDGOSZCZ
MP* Pro Progressio & Trade Agency o
- - PFR Group
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/City

176 km? 12200
Green areas (forests excluded)

Town area
344 091 wsese

Population of Bydgoszcz Metropolis
Population

Unemployment rate



/'Education

Universities

685

PERP 25301
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kindergartens

36 public kindergartens
83 private kindergartens

Primary
schools:

Teere® L SELECTED SUBJECTS™ P
24160
2 697 philology (foreign languages) 636
14288  administration, business and law 315
High
schools: 2356 IT/ICT 309
2495 engineering and technology 577
7 249 medical studies 1765
Technical
schools: 1623 architecture and construction 354

'i' Graduates
'ﬁ' Students

“data for 2020

“data for 2020 for Kuyavian-Pomeranian Voivodeship

Sources: Statistics Poland, Bydgoszcz Municipal Office,
‘Bydgoszcz w liczbach 2021 (Bydgoszcz in numbers' 2021) 5



/Transport

car rentals

taxi
companies

1200 taxis
PLN 7 initial charge
PLN 2,2 cost per1km

tram lines

bus lines

41 day bus lines
6 night bus lines

Public Transport tickets

PLN 3,8 normal ticket price
PLN 12 one-day ticket price
PLN 112 monthly ticket price
PLN 17 a one-day family ticket price



city bikes
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119,86 km length of bicycle routes
56 city bikes stations

PLN 1rental cost/ first hour

(first 20 min free)

Distance from Bydgoszcz
to other cities:

WAFSOW oot 266 km
WEOCKOW  coeereemmimeeeee ettt 285 km
POZNGOR  coeeeermmemeaeneetiieeeeeeeiiiaaeeaaen 131 km
SZCZECIN  weeeeeeereemiiieeeeeetieeeeee et 216 km
LUBIN oo 434 km
FOAZ  eeeerrrrreeseesssnneessessnnseessesnnes 223 km
KOLOWICE  coreerrsveeereessrsseessssssssseessenns 45 km
Krakow i 482 km
Kielce  ceeeeemmiiieeee e 362 km
RZESZOW  eeveesssssvesssesssssnssessssssnnnesssens 522 km
Gdansk oo 166 km
Berlin® ceveeee e 397 km
Hamburg oo 681 km
Prague oo 577 km
Minsk e 844 km
KIEV oo 1064 km
MOSCOW ittt 1566 km
Vilnius e 619 km

il
ﬁ

Roads

2 express roads
4 national roads
5 regional roads



Bydgoszcz Airport

== Birmingham

B Dublin

SEE Londyn-Luton
SEE Londyn Stansted
mm Krakow

mm Warszawa

CHARTER FLIGHTS

mm Burgas
Antalya






- business areas
e residential areas

railway junction

Distance from the Main Bydgoszcz
Railway Station

..........................

airport

§o§ 3 min 030
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Bydgoszcz Regional .
Development Agency @ ]mln

The University
of Science and
Technology

The Casimi- = 9 min
rus the Great
University

..........................

Mil Island &> 7 min

HSW Immobile & 13 min

‘Luczniczka” Wyczotkowski

District Museum

.........................

"Myslecinek” = M min Bydgoszcz Industrial
Forest Park and Technological Park

..........................

Old Town @ 10 min The Bydgoszcz Fair
and Exhibition Centre

Collegium @ 9 min Zawisza @ 10 min
Medicum UMK Sports
Complex
w y 20 min 630 AN > 24 min
.......................... < | R
Pomeranian @ 9 min Brdyujscie Boate
Philharmonic and Race Course

the Academy of Music
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/Real Estate

136 420 sgm

Total existing A/B+ Class
office space

10 000 sgm

Total A/B+ Class office space
under construction

613500 sgm

Total A/B+ Class
office space planned

27

A/B+ Class office spaces

2

A/B+ Class office spaces
under construction

6

Planned A/B+ Class
office spaces



Offices

Minimum rentin A/B+ Class PLN 38 /sgm / month

Maximum rent in A/B+ Class PLN 60 / sgm / month

Average services fees in A/B+ Class PLN 12-16 / sgqm / month

Selected office spaces

TOTALEXISTING  SPACEUNDER  TOTAL PLANNED
BUILDING ADDRESS OWNER SPACE CONSTRUCTION  SPACE

(Bézglifdﬁ:ét)Bydgoszcz Kraszewskiegol Biznes Park 33320 sgm - 6 000 sgm

Arkada Invest

Arkada Business Park Fordonska 2 Development 11000 sgm - 11000 sgm
2canpark Business Towarowa 36 Bgcglirpmem 7200 sqm - 13000 sqm
Preludium Chopina ARD 7 000 sgm 9 000 sgm -
Immobile K3 pl. Koscieleckich 3 E:EJOK\?VTOSﬁ:tOHCi 8 000 sgm 15000 sgm
Warehouses
Total existing warehouse space 494 601 sgm
Total warehouse space under construction 194 570 sgm
Total planned warehouse space 161 811 sgm
Prime rent in warehouses (city and environs) ngﬁ ?‘1_035%
Selected warehouses
BUILDING ADDRESS DEVELOPER  (on ot EXISTING  SPACE ONDER Ly PLANNED
Panattoni Park Bydgoszcz ~ Ernsta Petersona 4 Panattoni 49 600 sgm - -
Eggﬁ;tr?gi BTS Bydgoszcz Ernsta Petersona 4 Panattoni 49 313 sgm - -
E‘y’g;isjzgg‘s“c Park Mokra 32 Waimea 47742 sqm 17820 sqm 24570 sqm
7R Park Wojska Polskiego 7R 19528 sgm - 49 203 sgm

Shopping malls Selected shopping malls

Number 13 BUILDING ADDRESS DEVELOPER TONAL EXISTING
Total existing )
space 2B U0 sgm Zielone Arkady Wojska Polskiego | Eglikljjro]ektmonogement 50 000 sgm
Total planned

10 000 sgm )
e Focus Mall Jagiellonska 39-47 éﬁ;}utren European Real 43 600 sgm
Total empty 5800
Space S Galeria Pomorska  Fordonska 141 Resolution Property 40 000 sgm
Average EUR 25-30
rents in prime /
spaces S

Source: Corees Polska



/Business

Institutions supporting
entrepreneurship

- Bydgoszcz Regional Development Agency
- The District Labour Office

- The Bydgoszcz Industrial Cluster Tool Valley
- The Employers of Pomerania and Kuyavia

- The Polish Enterprise Foundation -
Regional Office

- Business Centre Club -
the Bydgoszcz Lounge

- Bydgoski Fundusz Poreczen
Kredytowych Sp. z o.0.

- The Bydgoszcz IT Cluster

- Bydgoszcz Industrial and
Technological Park

- Kujawsko-Pomorska Okregowa Izba
Inzynierow Budownictwa

- The "Wodociqgi Polskie” Chamber
of Commerce

- The Chamber of Industry and Commerce
of the Kuyavian-Pomeranian Voivodeship

Total number of business entities

- The Kuyavian-Pomeranian Chamber

of Crafts and Enterprise

- The Kuyavian-Pomeranian Branch

of the National Chamber of Tax Advisers

- The Kuyavian-Pomeranian Association

of Trade and Services

- The Lewiatan Vistula Association

of Employers

- The Polish Economic Association,

Branch in Bydgoszcz

- Stowarzyszenie Przedsiebiorcow

Kujaw i Pomorza

- Agro Cluster Kujawy - regional organization

of enterprises of agro-industrial sector

- Polish Economic Chamber of Electrotechnics
- Pomorsko-Kujawska Izba Budownictwa

- Stowarzyszenie Posrednikow w Obrocie

Nieruchomosciami Pomorza i Kujaw

- Kujawsko-Pomorski Fundusz Pozyczkowy

- Klaster Przemystéw Kreatywnych

45 I8



TYPE OF TYPE OF
COMPANY OPERATION COMPANY OPERATION
Agnat TO MSG Media ITO
All For One Poland ITO Nokia Corporation ITO
Asseco Data System ITO Omada ITO
Asseco Poland ITO Oponeo SSC
Atos Global Delivery Center ITO Oponeo Brandhouse SSC
Bank Pocztowy - Centrum Operacyjne SSC Orange SSC
Bazy i Systemy Bankowe ITO PGE Systemy SSC
BORGS ITO PKP Cargo Centralne Biuro Rozrachunkow SSC
Catts BPO Postdata ITO
Centralny Osrodek Rozliczeniowy PZU SSC
o SSC
Poczty Polskiej :
o QuadGraphics TO
Centrum Obstugi Biznesu BPO
. - Reconext/Teleplan ITO
Centrum Wsparcia Innowagji ITO ReuDed 0
Ciech Services SSC Rev © Ugl -
topino.
Contact Centre Banku Pocztowego SSC R\(jv(;plSnDoLp .
CS Group Polska BPO /
) S.O.S. Wesotowscy ITO
Deepsense.ai ITO
Sii ITO
Ericsson TO
Slican ITO
Eximo Project ITO SoiBl o
B IT
Frosta SSC Soft Uke | o
Galactica ITO SO me ;‘p o
[ t IT
Globallogic ITO Sunrlsz ve elm e
t
Great Call BPO Super one o
IT
Huuuge Games ITO ynee
T Komp TO
ivy Technologies ITO
T4 Rafat Kolano ITO
Knowit TO . o
Teldat IT
Lionbridge ITO Te OC .
t
Livingston BPO erra -omputer
UniDOC [TO
Logon ITO Vind G .
Macrologic ITO \/\|/VI o| omesTh 0
Mediasystem BPO SLSSES Lol
_ Zaktad Informatyki Stosowane;j ITO
Mobica TO

Outsourcing centres using
foreign languages

= Polish: 61 g= Danish: 4
== English: 55 i ltalian: 4
= German:16 = Russian: 3
Il French:5 == Ukrainian: 3
= Spanish:5 = Hungarian:3

55C19,4%

BPO 9,7%

Type of business
operations

ITO 71%

15



The year of inauguration
of BSS companies in Bydgoszcz
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2016
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- Canadal
- Denmark 1
- Finland 1

France 3

Germany 6

Netherlands 2

Poland 37

Sweden 2

UK'S

USA3

Country of origin of companies
from the BSS sector



/Salaries

Call Center
Jobs - English speakers (PLN gross)
@ POSITION MINIMUM MAXIMUM
Junior Consultant 3310 4850
Consultant 3470 5100
Senior Consultant 3710 5700
Team Leader 4400 6510
Supervisor 4400 6 510
Manager 5980 11900
IT Specialists
Jobs - English speakers (PLN gross)
IT (MID) MINIMUM MAXIMUM MIN. B2B MAX. B2B
V Net Developer 10000 15000 17500 27000
X C++ Developer 10000 16 000 21000 28 000
Help desk 7000 15000
IT (SENIOR) MINIMUM MAXIMUM MIN. B2B MAKS. B2B
Net Developer 15000 25000 27000 42 000
C++ Developer 16 000 30000 29 000 47 000
Help desk 7 000 15000

Gross average monthly salary
in enterprise sector in PLN in Bydgoszcz

5 800



Accounts payables /

Accounts Receivables
Jobs - English speakers (PLN gross)

General Ledger

Jobs - English speakers (PLN gross)

Source: Grupa Progres

POSITION MINIMUM MAXIMUM
Junior accountant 4500 6 000
Accountant 6 000 7000
Senior Accountant 7000 10 000
Team Leader 9 000 12 000
Supervisor 11000 15000
Manager 13000 20000
POSITION MINIMUM MAXIMUM
Junior accountant 5000 6 000
Accountant 6 000 8 000
Senior Accountant 8 000 11000
Team Leader 10 000 13000
Supervisor 12 000 15000
Manager 15000 25000

19



/Culture, entertainment,
recreation

cinemas

S

theatres

1 ; museums
shopping
malls

20

Conference facilities

- The Bydgoszcz Fair and

Exhibition Centre

- The Nova Opera Conference Centre
« HSW Immobile tUCZNICZKA’

- The |. J. Paderewski Memorial

Pomeranian Philharmonic

- The Hieronim Konieczka Polish Threatre
- CWZS Zawisza

- The Casimirus the Great University

- University of Science and Technology

- The Conference and Service Complex

of the University of Economy

- Multikino Bydgoszcz

- The Cinema City Bydgoszcz
- Holiday Inn

- Hotel Stoneczny Miyn

- Hotel Pod Ortem

- City Hotel

- Historical Pump Room - Waterworks

Museum

- The Kuyavian and Pomeranian Centre

for Environmental Education

- Park Hotel
- Staréwka Office
- Hotel Sepia Mercure

- The Ludwik Rydygier Collegium

Medicum

- The Hulanka Manor House
- Hotel Bohema

- Hotel Campanile

- Hotel lkar

- Hotel Patac

- IDEA Office Building

- The Bydgoszcz Marina

- MDD Work Together

- Ostromecko Palace and Park



Examples of business,
cultural and sports events

- The INNOFORM® International Cooperation Fair
for the Tool and Processing Industry

- The BSS Tour Conference

- The blTconf - Bydgoszcz IT Conference
- Global Entrepreneurship Week

- The Wod-Kan Fair

- The Bydgoszcz Opera Festival

- The European Night of Museums

- Drums Fusion Festival

- The Ocean Lava Triathlon Poland

- The "Ster na Bydgoszcz” Water Festival
- The Bydgoszcz Musical Impressions

- The River of Music

- Enea Bydgoszcz Triathlon

- The Woda Bydgoska Swimming Competition
on the Brda River

- The Brda Cup Rowing Regatta

-+ Mozg Festival

- The Festival of Preview Showings

- Bydgoszcz Jazz Festival

- The Civic Celebration of the Independence Day
- The "Muzyka u Zrodet” Festival

- International Animated Film Festival ANIMOCJE
- Vintage Photo Festival

. Festival Ethniesy 1 five-star hotel
- Bydgoszcz Festival  Traveler” 6 ICOUr—StOr hotels

13 three-star hotels ™

l;;;::iiiillli) ‘l|||:::::||||’ F1C)t€3|£5
including:

*kKkkk

*kkk

- Bydgoszcz Museum Night

- Music Fountain

- Bydgoszcz Music Festival

- European Heritage Days

- Kujawsko-Pomorski Fair

- Bydgoszcz Science Festival

- Bydgoszcz Christmas Market
- Bydgoszcz Frymark

- IT Women Conference

- Offerty Job Fairs

hospitals

21
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Bydgoszcz Regional
Development Agency

BYDGOSZCZ
REGIONAL
ﬁ“’ DEVELOPMENT
AGENCY
ul. Unii Lubelskiej 4C
85-059 Bydgoszcz

R +4852 58588 23
& barr@barr.pl

www.barrpl
www.investbarrpl/region/bydgoszcz
www.bydgoszcz.pl

Pro Progressio - an organization supporting growth and promotion of Business Services industry in Poland.
Pro Progressio cooperates with the public and private sector as well as with the international organisations operating in
the BSS sector. Pro Progressio is a publisher of BSS sector media - FOCUS ON Business portal (former OutsourcingPortal)
and FOCUS ON Business magazine (former Outsourcing&More).

Pro Progressio manages the Pro Progressio Club, to which it invites business entities providing business services and
organisations operating in direct environment of the sector. The Club promotes and supports the development of the
business activities, both in the area of services and production, furthermore, it facilitates business networking activities
and increases brand awareness.

Pro Progressio Tel: +48 22 213 02 45
Dziekonskiego | Street E:info@proprogressio.pl
00-728 Warszawa W: www.proprogressio.pl

In cooperation with:

Polish Investment BYDGOSZCZ
& Trade Agency ﬁlu A - CO rees @) grupaprogres

PFR Group AGENCY

The FOCUS ON Report may be disseminated or provi- every time requires a permission by Pro Progressio provided
ded solely as a whole and with a reference to the Report  in writing under pain of nullity. Content of the FOCUS ON
source: www.raporty.proprogressio.pl. All copyrights to  Report is subject to protection as prescribed by provision
the FOCUS ON Report, including the right to publish of law and in particular by the Act on Copyright and
in print, are owned exclusively by Pro Progressio. Neighbouring Rights of February 4 1994 (consolidated text
Duplicating, copying. providing and disseminating Journal of Laws 2006 No. 90, item 63I).

the Reportin print or parts of is prohibited and each and

Sources: Pro Progressio, Bydgoszcz Regional Development Agency, Statistics Poland, Corees and Grupa Progres.

Focus on Bydgoszcz
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